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The “Customs and Freight Forwarding” program at “Pjetér Budi” College offers a very
favorable perspective for students by preparing them for a labor market that is continuously
growing in Kosovo as well as in the region and beyond. The growth of the international trade
sector, trade liberalization, the development of logistics, and the expansion of transport
companies have created a sustained demand for qualified professionals in customs, freight
forwarding, and logistics management.

Students who complete this program gain theoretical and practical knowledge of customs
procedures, documentation in international transport, multimodal transport, supply chain
management, and relevant legislation, making them competitive and highly sought after in
the labor market.

From a professional perspective, graduates have broad employment opportunities in customs
agencies, freight forwarding companies, customs terminals, operators or logistics companies,
transport companies, manufacturing and importing companies, state institutions, transport
insurance companies, as well as in international organizations dealing with trade and
logistics. Practical skills developed in the program include subjects such as: International
Freight Forwarding, International Transport, Customs Systems, Customs Knowledge of
Goods, Customs Law, Logistics and Supply Chain Management, Applied Systems in
Customs and Freight Forwarding, and semester-based practical courses: Practical Work in
Customs and Practical Work in Freight Forwarding.

These also include the use of electronic customs systems, goods valuation, tariff
classification, logistics planning, and management of transport documentation, thereby
directly increasing students’ employability and their ability to adapt to the modern
requirements of the respective sector.

The long-term perspective for students is also very promising, as the sectors of customs,
freight forwarding, foreign trade, logistics, and international transport are undergoing
technological transformation, requiring professionals who master knowledge in process
digitalization, supply chain security, international transport standards, and integration into
global markets.

The program is specifically designed to build these core competencies, skills, and knowledge,
enabling students to become active participants in current and future developments in the
fields of customs, logistics, foreign trade, and international transport.



