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Explanation

The Private Higher Education Institution (PHEI)  “Pjetër Budi” has been given a 5 year licence by the Verdict
 of the Ministry of Education, Science and Technology of Kosovo to operate as a university of organisational sciences “Pjetër Budi” – Institute for Studies in Prishtina, within which 4 faculties have been granted a licence to operate.
 After extensive consultations with the relevant experts of higher education and also after consulting the existing legal framework in Kosovo, the Executive (Governing) Board of PHEI “Pjeter Budi”, which consists of 5 members, in its meeting held on 17.11 2008 has issued its own Verdict
 which states that the PHEI “Pjetër Budi” has decided to apply for re-accreditation as a Faculty with four departments. This is a new status which shall be applied after the accreditation. 
In our self-evaluation report we have substituted the term ‘university’ with the term ‘faculty’  whereas the term ‘faculty’, as stated in the Verdict of Ministry of Education, Technology and Science given in 2007, has been replaced with the term ‘department’. The documents upon which the self-evaluation report has been based are included as separate and detailed annexes and can be found in books 1, 3, 4 and 5.  

Yours sincerely
Besim Ajeti

Head of the Executive Board of PHEI “Pjetër Budi” 

universitetipjeterbudi@gmail.com
info@universitetipjeterbudi.com
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ANNEXES

INTRODUCTION

The Faculty of Organizational and Applied Sciences “Pjetër Budi” in Prishtina, as a higher education institution, has undertaken various appropriate and necessary steps to improve the quality of its education. 

The issue of quality in the higher education is closely linked to the establishment of the joint European platform for higher education as it enables the continuous exchange of students and Faculty staff in the European academic market which is also a recommendations arising from the Bologna Declaration. Quality assurance is not a standard to be achieved only at an institutional level. It is also a standard to be achieved at a national and EU level. Thus, there is always a need to develop mutual criteria and consistent methodology for quality assurance. Whilst respecting the principle of institutional autonomy, each higher education institution which creates a basis for real competences in educational sector within the national framework, is the bearer of primary responsibility for their quality assurance. 

    The quality assurance mechanisms must be transparent and in accordance with other European countries’ mechanisms, in order to create a shared platform for the recognition and evaluation of quality of the educational and research outcomes. This would ensure the recognition of diplomas and certificates and in the increase of employment in European market of labour power. 

    This year, following the lead of self-evaluation and the preparation of the report of self-evaluation, the Kosovo Accreditation Agency has included the Faculty of Organisational and Applied Sciences “Pjetër Budi” in the programme of external evaluation as part of the accreditation process. 

   In its action plan for the Strategy of Development for the period 2008-2012 the Faculty of Organisational and Applied Sciences “Pjetër Budi” in Prishtina has also incorporated the self-evaluation process for the period 2005-2008. This process has involved monitoring, evaluation and quality assurance of all “Pjeter Budi” programmes. The main goals of this self-evaluation process have been:

1. identifying the changes since the establishment of the Faculty “Pjetër Budi” – the Institute for Studies in 2005;

2. identifying the existing problems and needs for change; 

3. identifying the ways of implementing reforms for further improvement in the Faculty of Organisational and Applied Sciences “Pjetër Budi” in Prishtina in order to reach the European standards for higher education.

The process of self-evaluation was carried out by the Self-Evaluation Committee of Faculty “Pjetër Budi” – Institute for Studies, in Prishtina which consisted of: 

Prof. Dr. Ivica Smilkovski, the Head of  Customs’ Service and Freight Forwarding department, 

Prof. Dr. Steren Miladinoski, Head of the Insurance department, 

Prof. Dr. Jove Kekenovski, Head of the of Human Resources department,

Prof. Dr. Ilias Useini, Head of the Tourism and Hospitality,

Albert Pajaziti, student, 

Leonita Batusha, student and 

Petrit Hakaj, student. 

The outcome report was carefully put together by the working group convened by the Self-Evaluation Committee. The Committee members were: 

Prof. Dr. Klime Poposki, Head of Quality Assurance Department 

Skender Kunushevci, Officer of Quality Assurance Department,

Nevzat Bekteshi, lecturer and 

Mentor Shaqiri, assistant lecturer. 
In October of 2008, the SE-Committee started its activities in designing the appropriate methodology to undertake the task of self-evaluation process. A particular attention was given to the design of appropriate methodology and to other mechanisms needed in order to undertake the self-evaluation process. As such, the methodology adopted many European best practice standards of internal self-evaluation in higher education institutions. A particular attention has been paid to the parameters and indicators decided in the recommendations of the Association of Bologna for Quality Assurance as well as in the Policy and Procedures for Quality Assurance, approved on 29.04.2007 by the Educational and Scientific Committee of Faculty “Pjetër Budi” 
   Based on the evidence that came out of the surveys, questionnaires and overall research undertaken by the Self-Evaluation Committee a self – evaluation report was written presenting a  critical analysis of the work of “Pjetër Budi” and highlighted these main points:

· The context of change and the external limitations, which the ground upon which the Faculty “Pjetër Budi” in Prishtina is operating;
· The strongest and the weakest internal parts of the institution vis-à-vis the internal quality and strategic management;

· The potential of the institution as a whole and individuals in particular in developing a strategic policy, with the aim of developing the Faculty “Pjetër Budi” in Prishtina into a qualitative European higher education institution and to engage its capacities in these changes; 

· Recommendations to improve upon the existing weaknesses and to further strengthen the development of the academic instituion.  
1. Faculty “Pjetër Budi” Prishtina

The Faculty “Pjetër Budi” was established in 2005 as the University “Pjetër Budi” –Institute for Study in Prishtina
, being one of the first private institutions of higher education in Kosovo. During the evaluation phase this high education institucion was comprised of four Programmes/Departments
As such it started with only Customs Service and Freight Forwarding. Currently, it comprises of four unit[departments] running its teaching programmes in accordance with the Law for Higher Education and the Statute of the Faculty “Pjetër Budi” . 

During this short period of time the institution has awarded the first generation of students with BA degree in Customs Service and Freight Forwarding and the first generation of students with MA degrees in the same course. The Faculty has also facilitated plenty of other recreational activities such as sports, arts, etc and it has ensured that all students participate and have equal access to them.  

1.1. The mission and the strategic goals 

The mission of the Faculty “Pjetër Budi” in Prishtina is: 

· to be an autonomous scientific Faculty of higher education, which provides educational, scientific and applicative activity;

· a zealous Faculty in affirming internationally traditional virtues and values; 

· an equal opportunities Faculty open to all students regardless of their ideological, political, ethnic, cultural or social origin;

· a Faculty which targets the  educational needs of the surrounding social environment. 

   The Faculty “Pjetër Budi” operates within its set aims and objectives, regulates its activities in accordance with its standards and procedures, and maintains prosperous and healthy relations with initiatives and proposals of external organisations to ensure more effective implementation of its strategic goals. The Faculty intends to build and maintain a creative relationship with external partners based on the principles of academic freedom, trust, autonomy, honesty, responsibility and transparency. 

    The Faculty “Pjetër Budi” has introduced reforms in the provision of education aiming to be included in European standard/area of higher education. These reforms imply the transformation of the general structure of the Faculty, and the establishment of European norms and quality standards equal to the country’s needs. 

   During the last three years, there have been many changes within the Faculty. These include:

· The putting into practice of new contemporary regulations and procedures, which ensure the effectiveness and transparency in inter-institutional relations 

· The building of the strategy for development of higher education and scientific activity; 

· The establishment of the new methods of study which ensure that the student is in the focus of the educational process; 

· Investing into the new framework of studying process according to the principles of the Bologna Declaration through the introduction of the European Credit Transfer System (ECTS), 

· The implementation of the mechanisms for evaluation and quality assurance in higher education through evaluation and self-evaluation of the teaching activities, programmes and academic staff of the Faculty; 

· Intensification of the activities for inclusion into international programmes and projects aiming towards the Europeanization of the higher education etc. 

The question of quality in higher education is closely linked with the establishment of the European area of higher education and it remains a priority in the list of recommendations emerging from the Bologna Declaration. The main goals, which are considered to be of primary importance for the establishment of European area of higher education, are: 

· the creation of the system of grades easily recognisable and comparable and the introduction of the diploma supplement; 

· the introduction of the study system based on three cycles; 

· the introduction of ECTS (European Credit Transfer System);

· the increase of the mobility and exchange programmes (of students, lecturers, researchers and administrative personnel);

· European cooperation in quality assurance;

· the introduction of the necessary European dimension in higher education

2 . THE EDUCATIONAL STAFF AND OTHER ADMINISTRATIVE PERSONNEL

2.1. The educational staff 

The general teaching staff of Pjeter Budi Faculty in2007/2008 consists of: 27 PhD lecturers, 6 MA qualified lecturers, 17 Msc specialists. Based on the figures we have in possession we can certainly make the following statements:

During the period 2005-2008 the number of full time lecturers including young teaching assistants has visibly increased. However, the lecturers with only higher education qualifications (BAs) haven’t been booked to a great deal during the evolution/development stage.  It is important to re-emphasise that during the development stage (2005-2008) there has been an increase in the number of hired teaching staff with academic titles and young teaching assistants. This can be illustrated by the fact in 2005/2006 there were only 6 teaching assistants whereas in 2007/2008 there have been 15 teaching assistants employed by the Faculty.  

Throughout the period of development there is an oscillation in the number of docents/lecturers engaged in the programmes of the Faculty. There were only 6  in 2005/2006 . This number has increased to 12 in 207/2008. 

It is crucial to also re-emphasise that the number of lectures qualified with PhD grades has increased throughout the period of development. There were only 10 PhD qualified lecturers in 2005/2006, whereas in 2007/2008 the number has increased to 27 PhD qualified lecturers.  The number of MA qualified lecturers has also increased from 3 to 6. Please see table nr. 1 and 2. 

Table nr. 1

	Table nr 1
	The number of full and part time staff classified according to the professional titles 

	The Professional Title 

	Academic year
	Prof. Ordinar 
	Prof.
	Docent
	Lecturer 
	Assistant Lecturer
	Young assistant
	Editor
	Total

	2005/06
	Full time
	 
	2
	6
	2
	6
	 
	2
	18

	
	Part time (engaged and external partners)
	0+0
	0+2
	 
	 
	 
	 
	 
	2

	
	Total
	 
	4
	6
	2
	6
	 
	2
	20

	Academic Year
	Prof. Ordinar
	Prof.
	Docent
	Lecturer 
	Assistant Lecturer
	Young assistant
	Editor
	Total

	2006/07
	Full time
	2
	3
	16
	4
	5
	2
	 
	32

	
	Part time (engaged and external partners)
	 
	1+0
	1+0
	 
	 
	 
	 
	2

	
	Total
	2
	4
	17
	4
	5
	2
	 
	34

	Academic Year
	Prof. Ordinar
	Prof.
	Docent
	Lecturer 
	Assistant Lecturer
	Young assistant
	Editor
	Total

	2007/08
	Full time
	17
	3
	6
	1
	1
	 
	 
	28

	
	Part time (engaged and external partners)
	2+8
	3+0
	8+3
	2+3
	 
	 
	 
	29

	
	Total
	27
	6
	17
	6
	1
	 
	 
	57

	Academic Year
	Prof. Ordinar
	Prof.
	Docent
	Lecturer 
	Assistant Lecturer
	Young Assitant
	Editor
	Total

	2008/09
	Full time
	3
	5
	3
	10
	 
	4
	3
	28

	
	Part time (engaged and external partners)
	 
	2+2
	1+2
	1+0
	 
	3+1
	 
	12

	
	Total
	3
	9
	6
	11
	 
	8
	3
	40


Tabela nr. 2

	
	
	

	
	
	

	Table 2
	The number of full and part time staff classified according to academic titles

	The Academic Titles 

	Academic Year
	Prof. Dr
	MA
	Msc
	Ass
	Higher Education
	Total

	2005/06
	Full time
	10
	1
	3
	4
	 
	18

	
	Part time (engaged and external partners)
	 
	2
	 
	 
	 
	2

	
	Total
	10
	3
	3
	4
	 
	20

	Academic Year
	Prof. Dr
	MA
	Msc
	Ass
	Higher Education
	Total

	2006/07
	Full time
	19
	1
	2
	4
	1
	27

	
	Part time (engaged and external partners)
	1+6
	 
	 
	 
	 
	7

	
	Total
	26
	1
	2
	4
	1
	34

	Academic Year
	Prof. Dr
	MA
	Msc
	Ass
	Higher Education
	Total

	2007/08
	Full time
	15
	3
	6
	1
	3
	28

	
	Part time (engaged and external partners)
	2+8
	3+0
	8+3
	2+3
	 
	29

	
	Total
	25
	6
	17
	6
	3
	57

	Academic Year
	Prof. Dr
	MA
	Msc
	Ass
	Higher Education
	Total

	2008/09
	Full time
	11
	11
	3
	2
	1
	28

	
	Part time (engaged and external partners)
	3+4
	1+0
	3
	1+0
	 
	12

	
	Total
	18
	12
	6
	3
	1
	40


The main changes in educational staff during the period of development are the increase in educational staff and also the increase of staff with academic titles. This is manifested in increase of regular teaching staff from 18 in 2005 to 42 in 2008 and also in increase of external teaching partners from 2 in 2005 to 14 in 2008.  This has particularly been witnessed in the department of Insurance Studies, Tourism and Hospitality and in that of Human Resource. The department of Customs Service and Freight Forwarding  has seen a slight increase compared to the other three departments. The evidence shows that the assisting staff, the assisting lecturers in particular, has been overloaded with theoretical lecturers whereas the teaching assistants have been overloaded with practical workshops.  The staff overload can be identified through various means. The average number of hours per week  provided to students (as the student survey shows) is increasingly larger than what is laid out in the recommendations for teaching activities within higher education institutions. If we take into account the overall engagement of the lecturers and their teaching activities we can find out that there is a justified overload compared to the numbers that indicate the average number of teaching activities per week. 

The same thing goes for all the staff due to the obligations in meeting ECTS which requires working with small groups of students. Regardless of this, the work of staff is not to be underestimated. The teaching preparation and other related activities such as testing, examination, colloquiums and continuous care for student progression in achieving good results are important steps for effective teaching. 
The overload is also witnessed by the indicators showing the number of students per academic teaching staff.  The number of students per academic teaching staff has increased from 2.55 students per academic staff in 2005 to 6.31 students per staff in 2008. Whereas with regards to the departments the average number of students per teaching staff in 2007/2008 reaches:

· 6.85 students per teaching staff in the Department of Customs Service and Freight Forwarding 

· 6.31 student per teaching staffing the Department of Insurance Studies, 

· 3.88 students per teaching staff in the Department of Tourism and Hospitality

· 5.78 students per teaching staff in the Department of Human Resource 

In departmental level the number of students per teaching staff is increased from 2.83 to 8.17 in 2007/2008. The largest number of students per teaching staff is within the department of Insurance Studies reaching 9.11 followed by the Department of Customs Service and Freight Forwarding with 8.9 students per teaching staff. 

	Table nr.3
	
	
	
	
	
	
	
	

	
	Indicator for the  general staff and the number of students per staff at Pjeter Budi Faculty

	
	 
	
	

	Academic year
	Educational staff
	Other engaged staff
	The total numbers of educational and other engaged  staff
	The number of teaching staff per other engaged staff
	Total number of students
	The number of students per general staff member
	The number of students per teaching staff
	The number of students per other engaged  staff 

	"Pjetër Budi"Faculty

	2005/06
	18
	2
	20
	9
	51
	2.55
	2.83
	25.5

	2006/07
	28
	6
	34
	4.67
	171
	5.03
	6.11
	28.5

	2007/08
	43
	14
	56
	3
	343
	6.13
	8.17
	24.5

	Customs Service and Freight Forwarding 

	2005/06
	18
	2
	20
	9
	51
	2.55
	2.83
	25.5

	2006/07
	12
	2
	14
	6
	100
	7.14
	8.33
	50

	2007/08
	20
	6
	26
	3.33
	178
	6.85
	8.9
	29.67

	Insurance Studies 

	2005/06
	0
	0
	0
	0
	0
	0
	0
	0

	2006/07
	6
	2
	8
	3
	41
	5.13
	6.83
	20.5

	2007/08
	9
	4
	13
	2.25
	82
	6.31
	9.11
	20.5

	Tourism and Hospitality 

	2005/06
	0
	0
	0
	0
	0
	0
	0
	0

	2006/07
	3
	1
	4
	3
	11
	2.75
	3.67
	11

	2007/08
	6
	2
	8
	3
	31
	3.88
	5.17
	15.5

	Human Resource 

	2005/06
	0
	0
	0
	0
	0
	0
	0
	0

	2006/07
	7
	1
	8
	7
	19
	2.38
	2.71
	19

	2007/08
	7
	2
	9
	3.5
	52
	5.78
	7.43
	26


The successful start and implementation of ECTS at Pjeter Budi Faculty is a result of continuous efforts by all members of staff despite coming across many obstacles and difficulties. In order to continue the teaching process some of the departments are obligated to find a partial solution by inviting external lecturers and specialist in the field. 

SWOT analysis for educational staff and fellow workers 
Strengths
        Adequate educational staff, who within their possibilities follow changes in adequate fields and continuously renovate studying programmes and module programmes;

        Relatively new and enthusiastic staff with modern view to education.
Weaknesses
         The number of educational staff and that of fellow workers is not evenly distributed;

         The Faculty has an appropriate number of PhDs and MAs, but there a space for further improvement;
         Lack of fellow workers, respectively non-sufficient number of assistants;

Opportunities
         Employment of the new staff through new projects and secured donations; 

        Mutual cooperation of educational staff and fellow workers in lecturing field.
Threats
        The lack of clear legal infrastructure in regard to higher education and particularly for the private higher education institutions 
        ”Brain drain”- or the risk new qualified staff as well as prospective graduates leaving 
        Limited financial resource to undertake research projects 
Administrative staff
Faculty “Pjetër Budi” is plunged deeply in the reforms of high education orientated to integration in European fields of knowledge. The successful implementation of them in a large size is determined by the capacity and structural marks of administrative staff, obliged for professional administrative work. In this sense, it is important to identify the changes in administrative staff of the Faculty “Pjetër Budi”.

In the evaluated period, the number of persons engaged in professional administrative services in Faculty “Pjetër Budi” marks a trend of drastic increase which presents logical consequence of development in size of the Faculty. In the first year of the establishment, the total number of professional administrative staff was only seven people and all had higher education. Until now, the number of workers in administrative service is increased 100%, achieving a number of 18 persons, from which 14 with higher education, three with high school and one with primary school. (Table Nr.4). 

Taking into account the momentum of development of the Faculty, expressed through the increase of the number of students and the increase of the number of study programmes, continuous responsibility must be taken for the adequate number of staff. Also, the full implementation of ECTS raises the need for administering the students’ activities, which will affect the increase of the need for engaging additional professional administrative staff.
Table nr. 4

	Academic year
	Institutes
	Professional staff
	
	
	
	
	
	
	

	
	
	Professional staff 
	
	
	
	Administrative staff 
	
	
	

	
	
	Dr.
	MA.
	Further Education  
	Higher Education 
	High Education
	High School Education
	Elementary Education 
	Total

	2005/06
	Departments
	
	
	
	
	7
	
	
	7

	
	Institutes 
	
	
	
	
	
	
	
	

	
	Recto rate 
	
	
	
	
	
	
	
	

	
	Total
	
	
	
	
	
	
	
	

	2006/07
	Departments
	
	
	
	
	7
	3
	1
	11

	
	Institutes
	
	
	
	
	
	
	
	

	
	Recto rate
	
	
	
	
	
	
	
	

	
	Total
	
	
	
	
	
	
	
	

	2007/08
	Departments 
	
	
	
	
	10
	3
	1
	14

	
	Institutes
	
	
	
	
	
	
	
	

	
	Recto rate
	
	
	
	
	
	
	
	

	
	Total
	
	
	
	
	
	
	
	

	2008/09
	Departments 
	
	
	
	
	14
	3
	1
	18

	
	Institutes
	
	
	
	
	
	
	
	

	
	Recto rate 
	
	
	
	
	
	
	
	

	
	Total
	
	
	
	
	
	
	
	


General Overview 
The current professional structure of administrative staff of Pjeter Budi Faculty can be evaluated positively. It is necessary to project the development of administration infrastructure. It is imperative that the administration handles its affairs in most professional way in order to support the strategic direction of the Faculty Pjeter Budi 

3. THE EDUCATIONAL ACTIVITY 

3.1. European Credit Transfer System (ECTS)
The establishment of new rules of studying and the introduction of the European credit transfer system (ECTS) presents one of the central elements in the reform of educational process.  The main idea coming form the ECTS is the idea ofplacing the stundent at the heartof the educationl programme. This implies that the educational programme should greatly improve to meet the objectives such as permanent learning, using advanced technology in gaining new knowldeg and having an overalla positive attitude to knowledge.


European Union promotes international cooperation as a means of  advancing the quality of education at the benefit of institutions of higher education and students, as the student exchange is the central element of this inter-institutional cooperation.  The recognition of studies and diplomas is a precondition for the creation of an open space for education and training in Europe, where students and professors would be able to operate without any obstacle. That is why European credit transfer sistem (ECTS) was created, as a pilot scheme within the Erasmus programme, as a means to improve the academic recognition all over the world. 


The implementation of ECTS at the Faculty “Pjetër Budi” implies the assurance of instruments to establish transparency, to build bridges between institutions and to extend opportunites for students. The system enables institutions to easily recognise the awarded education for the students through the use of comprehensible measures – as there would be secured funds for interpretation of national systems of higher education. ECTS is based on three main elements: information (for study programmes and students’ achievements), mutual agreement (between the institutions and student) and the use of ECTS (to record the capacity of student’s work).


In order for this process to be implemented it is necessary to have organisational suggestions, materials etc; and particularly the establishment of study programmes compatible with European ones, as well as the establishment of study rules which, not only will enable but will also stimulate such a move. A  characteristic of European models of higher education is that they became more flexible. They accept the differences between educational systems and seek ways of respecting these differences, within certain standards, in order to achieve the aims of establishing “European common space of knowledge”. In this sense, ECTS is also based in respecting of the specifics of national educational systems.

The system of credits is new system of measurement for the capacity of the achievements of the student at a certain period, which assures comparability and enables the transfer. Credits are values which describe the achievement of student, which imply the amount of work realised in proportion with overall work that has to be done to complete one academic year, of one semester or three-months period – capacity of the hours of education, exercises, practical work, seminar works, independent work at the library, education at home, tests and colloquiums, examinations and other forms of knowledge verification. 

Credits are relative indicators. Usually, with ECTS model, the capacity of student’s work for one academic year is marked with 60 credits, for one semester with 30 credits, respectively with 20 credits for one three-month period. However, this is not a mechanical approach for measuring student’s time spent at the process of study, but the totality of points is distributed through separate student activities in the educational process. The suggestion for credits system is the determination of crediting points according to educational discipline. This must not skip in a mechanical approach of transforming the number of hours into crediting points. On the contrary, the specific importance of each module must be evaluated, respectively the totality of all student’s activities in relation with each certain programme. This is a complicated problem. The basis will be decided by the Faculty, but the specifics will be formulated by the departments. 

Regarding the rules and procedures of studying, new elements will be realised which must be accepted by students. The new system, therefore, will require regular attendance of lectures, exercises, consultations and other activities; the introduction of continuous evaluation of students’ work – through the system of tests and colloquiums and the final evaluation with the turn to evaluation in writing, wherever it is possible, according to European standards. According to the new rules, the student will enrol modules; meanwhile the present rigid rules of enrolment must be eliminated. The student will be able to choose the modules and this will enable him/her to etend the period of studies  accordingly– i.e. a 3 years programme can be  distributed to 3, 4 or 5 and 6 years. This is a choice which students can make for themselves. The student will lead the pathway of studying; he will decide in accordance with his capacities and ambitions. Afterwards, according to the new character of studying, the examinations’ sessions must be adapted. 


It is crucial that we improve upon the present system where students are engaged consistently with examinations rather than lectures. In fact, students don’t interface much with the lecturer apart from the times they got to the lectures. Therefore this system must be replaced with a system of continuos evaluation, where a different approach is required. The number of exams, steaming outside the model of continuous evaluation, is divided in three terms of examinations. Therefore, the weight of work of faculties and students will be transferred in lectures and other forms of students’ work, and not in examinations. Examinations as such must be one of the final activities in the work of educational disciplines. 

The Faculty “Pjetër Budi” in Prishtina, since the initiation in implementing the ECTS, is working intensvely in training its staff with the main principles of the Bologna Declaration. In this direction, some activities have been taken, as follows: with a decision by Educational and Scientific Committee of the Faculty there has been a new methodology accepted for the allocation of credits according to the results of education or competences for possessing a certain studying programme. The methodology in place has enabled the calculation of the number of credits for all modules which are being lectured in regular studies of the Faculty. The lecturers and the fellow workers of the Faculty continuosly visit and take part in courses and seminars, where the main principles, characteristics and the implementation of the Bologna Declaration and ECTS are presented. 

3.2. The enforcement of the European credit transfer system (ECTS) at the Faculty “Pjetër Budi” in Prishtina 

Credit transfer system is implemented through the realisation of studying programmes and module programmes for:

· Undergraduate studies (BA)

· Postgraduate studies (Master).

Credits (points) in ECTS are allocated only to those students who pass the module with a satisfactory mark. The conditions which have to be fulfilled by a student in order to pass a module successfully are decided by the institution. The number of credits (points) that have to be realised by a student in order to obtain certain professional status (diploma) changes according to these values:

· For one academic year – 60 credits (points) or 180 credits (points) for the duration of three year regular studies 

The credits (points) are allocated to optional modules according to the same criteria as in the case of obligative modules. The student advances during the study through the number of realised credits (points). The student may enrol for a number of credits which come to a minimum of 21 credits, but not more than 40 credits (points) in a semester. The overall number of credits (points) for one academic year is 60. The student can be transferred from one Faculty to another, respectively from one scientific institution into another one. The criteria for transfer are decided by institutes, depending from the compatibility of their studying programmes. 

In order to realise the transfer, institutes should reach a mutual agreement of cooperation, which decides the conditions and compatibility for transferring the student from one institute to another one. 

Faculty “Pjetër Budi” has chosen the coordinator of the credit transfer system. The coordinator monitors and makes evidence of the administrative and academic aspects in the credit transfer system and also ensures active cooperation with students’ representatives, and also in the same time manages:

· Implementation of the obligations of the institution, in accordance with the principles and mechanisms of ECTS;

· Introduction and the realization of the ECTS;

· Liason with other department coordinators;

· The coordination of preparation, elaboration and distribution of Faculty’s information package of the 

· Relationswith other public and privat organisations which are giving scholarships.

The coordinators of the educational units of faculties carry out these duties:

· Manage the realisation of ECTS at the level of organisational unit;

· Maintain contacts between the students and academic personnel;

· Informs students about ECTS;

· Supply students with information packages;

· Help students to fill out the lists of application for ECTS

· Gives information and advice regarding the relevant procedures;

· Help during the transfer of the student from one studying programme into another one;

· Maintain communicaton and cooperation with coordinators of other faculties, respectively scientific institutes;

· Manages preparations of certificates for passed exams when a student is transferred from one institute into another;

· Takes place in preparation of information package for adequate institute; 

· Cooperates closely with the coordinator of Faculty respectively the  institution in all the phases of the implementation of ECTS. 

3.3. Regular full time studies

3.3.1. Characteristics of studying programmes 

Customs Service and Freight Forwarding 

In the Customs Service and Freight Forwarding there is a studyprogramme for customs service and freight forwarding. The actual programme is being implemented since the academic year 2005/6, involving six semesters of regular studying. The studying programme includes 20 obligative modules and 32 optional modules. In lectures, the obligated modules are divided in general and also obligative modules in accordance with fields and studying programmes. The studying programme in customs service and freight forwarding is created based on the longterm agreement between the Faculty “Pjetër Budi” and University “St. Clement of Ohar” – Bitola, Republic of Macedonia, Faculty of Tourism and Hospitality, organisational unit for customs service and freight forwarding. This Faculty is a leading institution in the region, which offers programmes from the field of customs service and freight forwarding. 

  After passing the necessary exams, the student starts the preparation of the thesis based on mentorial work. The student will have to defend his work publicly before a commission consisting of two members from the educational staff. After defending the thesis, the student will be proclaimed graduated manager in customs service and freight forwarding and in this way will finish the regular cycle of studies. 
The IInsurance 

The Insurance started its work in the academic year 2006/7 by offering two modules: banking and finances. The educational programme is implemented in 6 semesters and the overall number of modules is 40, divided in 19 obligative modules and 21 optional ones. The first five semesters offer same educational programmes for the two modules, while in the sixth semester; students decide which module they will choose. The end of the cycle of the regular studies is implemented after passing the exams and defending publicly thesis before the commission consisted from two members from the educational staff. Both the previous educational programme as well as this one is created on the basis of transferring knowledge and experience form the University “St. Clement of Ohar”. Also, we must bear in mind that a major say in designing the educational programme had the business community from the financial sector in Kosovo. In fact, in the Republic of Kosovo the financial sector is confronting a huge lack of labour power with higher qualifications for customer service. The Central Bank of Kosovo, insurance companies and the association of insurance companies have been actively participating in workshops regarding the questions of establishing the practical education in the instituion. 

The Human Resources 

One of the most important priorities in the economic development of Kosovo presents the question of building a human potential. Human resources are a factor for stable economic development, affecting the institutional capacity and management in public sector as well as in private sector in Kosovo. Considering such a need, Faculty “Pjetër Budi” in Prishtina, in the academic year 2006/7 opened the Human Resources with two departments: Department for Administration and Department for Enterprise Economy. The department of administration offers two modules: European integration and international relations, while the department for enterprise economy has three modules: business administration, marketing and management. 

Lectures in both departments and in the five modules within the certain departments are held in 6 semesters, where the student completes the regular studies cycle by completing 180 credits and defending publicly his thesis. Four first semesters offer common programme for all modules, so at the fifth semester students confront with the choice of modules depending on their specialisation.

The  Tourism and Hospitality 

Republic of Kosovo possesses huge touristic potential which comes from the natural-historical sites of the country. Tourism as an economic branch was marginalised for decades allowing for a minimal participation in the creation of the gross domestic product. On the other hand, there is a huge interest of foreign and domestic tourists who wish to explore touristic potentials of Kosovo. Kosovo is a known destination in the world map because of the actual political events. Faculty “Pjetër Budi” is one of the first institutions of higher education which offers studying programme from the field of tourism and hospitality management. The enrolling interest is huge because of the demand for labour power with higher education from the tourism community. We must mention that the cooperation with the prestigious Faculty of Tourism and Hospitality of Ohar, Republic of Macedonia, which is one of the leading institutions of higher education from the field of tourism in Southeast Europe, has contributed significantly in the establishment of a qualitative studying programme. 

The course-study at the Department/Programme of Tourism and Hospitality is realised within 6 semesters. There are three schemes: tourism and hospitality management, gastronomics and transport and tourism. Each of the above mentioned schemes has its own educational programmes, meanning that the situation is not the same as in the other faculties where same modules are offered in the first semesters. The end of the regular cycle of studies includes passing all the exams and defending publicly thesis. For the gastronomic scheme it is characteristic that the last semester (the sixth) is made up of practical learning which must be realised in a hotel within or outside the country but in accordance with agreement for cooperation between the hotel and the Faculty “Pjetër Budi”. 

3.3.2. The structure of study programmes 

The student attendance in theoretical and practical lectures and also in the individual activities in the compulsory and optional modules of the departments of Faculty Pjeter Budi varies greatly on the specifics of different undergraduate study programmes. 

In the Table-Criteria Nr. 1 we find the percentage of time distribution for the types of lectures and studying activities within the faculty’s undergraduate studies. 

Table nr. 1

	 
	Compulsory
	Optional

	Pjeter Budi Faculty and its departments/programmes

	The Customs Service and Freight Forwarding

	Theoretical lectures
	60.00
	60.00

	Practical workshops
	15.00
	15.00

	Individual activities
	25.00
	25.00

	The Insurance Studies

	Theoretical lectures
	55.00
	54.00

	Practical workshops
	23.00
	29.00

	Individual activities
	22.00
	17.00

	The Tourism and Hospitality 

	Theoretical lectures
	51.00
	58.00

	Practical workshops
	28.00
	22.00

	Individual activities
	21.00
	20.00

	The Human Resource  

	Theoretical lectures
	54.00
	55.00

	Practical workshops
	20.00
	23.00

	Individual activities
	26.00
	22.00


There are similarities in the way the lectures and workshops are structured in each department  of Faculty Pjeter Budi. The number of lectures is higher than the number of practical workshops in all modules and across all departments. In almost all departments the student attendance in theoretical lectures is in accordance with the set criteria, meaning between 50 % to 60% of study time is designated to theoretical lectures, whereas in the Department of Tourism and Hospitality only 51 % of time is designated to theoretical lectures while the rest of time should involve practical workshops and individual activities. 

    Similar to the above mentioned the current situation at Pjeter Budi is inline with envisaged criteria in regards to practical workshops.  Therefore, the volume of practical workshops is higher than the time designated to individual activities.  The overall variation in individual activities ranges from 21% to 26% whereas the attendance in practical workshops in the Customs Service and Freight Forwarding is 15% whereas in the Tourism and Hospitality is 28%. The reasons for this are due to the specifics of professional profile. Even thought the practical exercises/workshops constitute 28% of overall study hours, the students have 21% of overall individual activities and this is reasonable to put in practice the content of the theoretical lectures.

3.3.3. Skills and Competences 

During the course of studies students should gain certain skills and competences. Regarding the overall offer where students can up- skill themselves 5 of them have been chosen as to be ranked according to importance of the student profile for which they are prepared   

The data gained diverse in accordance with the specifics of study programmes and for this reason the skills /competences on which students must be mainly taught are expressed according to the departments (Table 5)  

Table 5
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	1
	Written communications
	22
	Team-work skills 

	2
	Oral communications
	23
	Interpersonal skills

	3
	Finding solutions
	24
	Flexibility

	4
	Analytical skills
	25
	Skills in communication with experts in other fields

	5
	Organisational skills
	26
	Respecting the multiculturalism 

	6
	Oran and written communication in mother tongue
	27
	Internationally transferable skills

	7
	Lab work
	28
	Ethical dedication

	8
	Project planning
	29
	Skills in taking Initiative and entrepreneurship 

	9
	Foreign Languages
	30
	Research skills

	10
	Analysis of key reading
	31
	Learning skills

	11
	Secondary language
	32
	Skills in interdisciplinary fields

	12
	Learning other minority languages 
	33
	Skills to adopt to new situations

	13
	Computer hardware
	34
	Skills for independent work

	14
	Admin and IT skills 
	35
	Quality care skills

	15
	Working in groups
	36
	Creative thinking skills

	16
	Management
	37
	Leadership skills

	17
	Decision making
	38
	Understanding the customs and the cultures of other people 

	18
	Information management skills 
	39
	Project planning and management skills

	19
	Problem solving
	40
	Ambitions

	20
	Critical skills
	41
	others

	21
	Self-critical skills
	 
	 


The main outcome from the survey undertaken recently is that in certain departments there are no similar rankings in relation to the priority skills and competences. This an usual weakness due to the different student profile and study programmes offered by the Faculty Pjeter Budi. Thus, in the Department of Customs Service and Freight Forwarding the highest ranking competences are: 1) decision making and  2) ethical decisions. In the department of Insurance the main competences are flexibility, interpersonal skills and the skills of communicating with experts of various fields.  Bearing in mind the interdisciplinary nature of insurance studies and the need for flexibility we expects results as those gained from the survey..  

Management, initiative and entrepreneurship, as teamwork skills are expected to be priorities among Human Resource students.  Whereas, in the Department of Tourism and Hospitality those priorities dominate the table: 1) written communication skill, 2) Project planning and project management skills 3) the foreign language and 4) the skills to work in a international environment. The skills and competences figuring in Tourism and HM are skills which are required in the industry and as such those skills are necessary and of high importance to the students studying THM. 

A GENERAL PERSPECTIVE

It is the departments’ initiative and also the need identified within the social environment at large which determine the framing of study schemes and programmes. The proposals get approved by the Educational Committee of the Faculty and then endorsed by the Executive Board of the Faculty. The programmes are accredited by the accreditation body always in full agreement with the Ministry of Education and Science. 

The programmes of study become more specific only in the 5th semester. However, the study programme offered in the Tourism and Hospitality courses is specifically designed since the first year of studies. This is in accordance with the European conceptualization for contemporary framework of study programmes.  However, the existence of specific specialization within a framework of certain studies , the duration of studies, the transfer to different department or programme are issues that remain in the agenda of the Pjeter Budi Faculty. 
From specific reports and from the tables given here one could conclude that in the period between 2005 -2008 the Faculty Pjeter Budi has paid a great deal of attention to the provision of new programmes of study which would prepare a new highly educated labour force which will be required in the local labour market. Our evidence shows that that we have a wider profilisation of our studies, flexibility in programmes of study and high efforts in achieving compatibility with the European programmes of same levels Applying to ECTS is one of the main preconditions that the Faculty Pjeter Budi must have to move towards the European standards of higher education.

During the preparation and the set up of a study programme for regular full time studies there have been many efforts in:

· The reduction of module content

· Introduction of many optional modules (where the student can chose according to its preferences )

· The introduction and application of new forms of continuous evaluation

· The qualification of the volume of knowledge gaining experience through credits 

· The start of the process for giving the diploma Supplement 

· The organization of continuous education of regular/full time students 

In the future Pjeter Budi intends to introduce the professional studies programmes lasting less than 8 semesters.  Usually such studies last no longer than 4-6 semesters and as such it enables students to study in a professional course. This type of studies does not breach the legal framework for higher education and there is no need to open new institutions for this particular programme. 

Faculty Pjeter Budi respects the principle of interdisciplinarity and multidisciplinarity permeating its programmes of study where two departments are involved.  Full time regular studies in all departments last 6 semesters. The volume of modules is a result of redesigning of the old ones, respectively the introduction of new content. This initiative obliges students to more study hours due to the fact that more activities are added to each module. The optimization of the number of hours is a process which should be supervised carefully in the future. 

Another important future target in Pjeter Budi’ s long term agenda for the provision of higher education is continuous learning, distance  learning and lifelong learning. There are pilot projects in place and the initiative is at the first stage. However, Pjeter Budi remains confident in its claims that it has the right capacities and potentialities to deliver these programmes. 

SWOT Analysis for full time studies

Strengths

· The implementation of the ECTS in educational programme;

· An opportunity to choose from a range of optional modules 

· New and modern study programmes 

· Professional staff;

· The module structure of educational programmes is compatible with the European institutions offering the same programmes 

 Weaknesses

· A large number of foreign staff has been engaged, although as a result of analysis conducted over last years there are signs of improvement 

· Not effective promotion of scientific research 

· Unbalance presentation of the content of compulsory and optional modules. 

Opportunities

· Student exchange programme and gaining credits in other institutions 

· The publication of teaching material for the modules included in ECTS

Threats

· Slow pace in capacity building the strengths of academic community within the Faculty

3.4. Postgraduate studies 

Postgraduate studies have been introduced in order to meet the need for continuous education of those students wishing to progress in their careers. It enhances students’ skills and prepares them to be fully employable in the today’s market which requires highly educated professionals. 

According to the Constitution of the Faculty Pjetër Budi the postgraduate studies are organized as scientific research for MA degree. Students are taught using more adequate methodologies and must undertake research to complete their relevant course. The MA degree is awarded to those who pass the MA exams and also complete the final research project.  

The Faculty Pjeter Budi can also organize interdisciplinary postgraduate studies in partnership with other faculties and institutions which are authorised to provide such similar courses whilst also respecting the relevant laws and regulations in power. 

There are many MA courses delivered at the Faculty Pjeter Budi. Most of them are delivered at these departments:

1. Customs Service and Freight Forwarding

2. Insurance Studies

3. Human Resources 

4. Tourism and Hospitality 

3.4.1. Study Programmes 

The forthcoming statements remain similar for all four postgraduate courses. MA studies are organized according to ECTS and run for 3 semesters consisting of lectures and examination form modules appropriately designed for MA studies.  During the course students must attend their compulsory modules but can chose their optional modules which can be specifically designed for their field of study. 

During the fourth semester the student must prepare the final thesis.  The total numbers of credits that a student must achieve in order to get the title of MA is 120 credits.  

The following are the types of MA degrees that Pjeter Budi currently offers: 

· MA in Customs Service and Freight Forwarding 

· MA in Insurance Studies

· MA in Human Resource 

· MA in Tourism and Hospitality 

The MA thesis is prepared in consultation and supervision with the supervisor appointed to the student. The MA thesis is handed over to the Scientific and Educational Committee for Postgraduate Studies. As the thesis is accepted by the above Committee they have to also be accepted and endorsed by the wider Committee of the Faculty.

The first MA in Customs Service and Freight Forwarding started in 2005/2006 whereas other postgraduate studies have started in 2006/2007. Only two postgraduate students have been awarded with MA degree. They both have gained their MA’s in Customs Service and Freight Forwarding. 

3.4.2. The structure of study programmes 

The participation/attendance in the theoretical and practical lectures, as well as in their individual activities in postgraduate studies the same in four departments. The criteria for time distribution percentage based on the types of lectures and workshops is given in the below table.
	Table  Criteria 2 
	
	

	The percentage of time distribution  in the lectures, workshops and individual activities in compulsory and optional MA studies

	 
	Compulsory 
	Optional

	Faculty Pjeter Budi –segregated by departments/programmes

	Customs Service and Freight Forwarding

	Theoretical lecture   
	60.00
	60.00

	Practical workshop
	15.00
	15.00

	Individual activities 
	25.00
	25.00

	The Insurance

	Theoretical lecture   
	55.00
	54.00

	Practical workshop
	23.00
	29.00

	Individual activities  
	22.00
	17.00

	Tourism and Hospitality

	Theoretical lecture   
	0
	0

	Practical workshop
	0
	0

	Individual activities  
	0
	0

	Human Resource 

	Theoretical lecture   
	50.00
	51.00

	Practical workshop
	29.00
	31.00

	Individual activities  
	21.00
	18.00


The rapport between the compulsory and optional modules remains almost the same in the postgraduate studies as well. Attendance in theoretical lectures in many faculties ranges from 50% - 60% whereas attendance in practical exercise ranges from 15% to 29% depending on the specifics of programmes. The attendance in individual activities varies from 21% to 25 %.  

There are many visible differences between the structure of compulsory modules and optional ones. These differences are in some relevant study programmes as well as in full time regular studies. (table nr 6). More than 50% of modules are compulsory throughout all faculties (apart form the Tourism and Hospitality) whereas in full time regular studies more than 50%  of each programme consist of optional modules. The postgraduate studies in Human Resource consist of 16 modules in total where only two are optional. This implies that the postgraduate studies are designed specifically to the profile of programme. 
Table nr. 6

	Department/Programme
	Compulsory modules   
	Optional Modules

	Customs and Freight Forwarding
	18
	12

	Insurance Studies
	17
	14

	Tourism and Hospitality    
	8
	13

	Human Resources 
	14
	2


General Overview

Postgraduate studies are awarded with an MA degree. We need to emphasize that these studies most often are organised according to ECTS whereas study programmes, conditions and rules of study are regulated by the Faculty itself in agreement with the Guidelines and Regulations for running postgraduate studies  approved by Faculty Pjeter Budi. 

Postgraduate studies leading to an MA degree usually last four semesters. The first three semesters are taught programmes where students are expected to attend certain lectures designed only for them and then pass the exams, whereas the last semester is reserved for the preparation of the thesis. 

The Faculty “Pjeter Budi” has the capacity to provide interdisciplinary and multidisciplinary studies 

4. TECHNICAL, SPATIAL AND MATERIAL RESOURCES 

	Analysis of the general buildings space  in m2 
	
	
	
	

	Buildings
	 Gross surface in   m2
	 Surface of the floor x 6 
	total
	 

	Building  1
	 800 m2
	230-300 m2
	 1690 m2 bruto
	 

	Parking lot 
	 740 m2
	 740 m2
	740 m2
	 

	The dormitory, the restaurant and the recreation centre (total surface)
	3400 m2
	 
	3400 m2
	 

	
	
	
	5830 m2
	


	
	General analysis of the space of the  building 1
	
	
	
	

	
	
	
	
	
	

	 
	Item
	Quantity 
	 
	 
	 

	1
	Halls
	9
	 
	 
	 

	2
	Amphitheatre
	1
	 
	 
	 

	3
	Offices 
	14
	 
	 
	 

	4
	Cabinets
	4
	 
	 
	 

	5
	Desks
	168
	 
	 
	 

	6
	Chairs
	400
	 
	 
	 

	7
	Blackboards 
	11
	 
	 
	 

	8
	LCD Projector
	6
	 
	 
	 

	9
	Computers (desktops)
	105
	 
	 
	 

	10
	Lap Top
	5
	 
	 
	 

	11
	Servers
	2
	 
	 
	 

	12
	Laser Jet Printers
	21
	 
	 
	 

	13
	Printer colour LaserJet
	2
	
	
	

	14
	Printer colour DeskJet
	3
	
	
	

	15
	Professional photocopy machine
	3
	 
	 
	 

	16
	Scanner
	3
	 
	 
	 

	17
	Air conditioners
	7
	
	
	

	18
	Fire extinguishers 
	20
	
	
	

	19
	Fax
	1
	 
	 
	 

	20
	Telephone
	2F+3M
	 
	 
	 


· Besides the abovementioned items in “Pjetër Budi” is installed software divided into two modules: a module for the administrative needs, where are stored the files and general documentations of the students, professors, subjects, where is making the automatic generation of the required data and results. E-service module, by which the student has access to his/her results via intranet or internet. 

The details for the building plan where is holding the learning process, the parking lot and the details of the dormitory. 

The overall teaching space in Faculty “Pjetër Budi” is 1460 m2. The Faculty also possesses 740 m2 of parking space and 3400 m2 extras including a students’ hall, a restaurant and a recreational centre. The Faculty building/premises consists of:

· an amphitheatre (97 m2 )

· five lecture rooms ( reaching 300 m2) fitted with teaching equipments, 

· a IT lab/room - 65 m2 and 

· a laboratory (TIMS) – 40.6 m2. 

The academic staff and fellow workers of the academic institucion Pjetër Budi have at their disposal five rooms:

· the lecturers’ room, which is 25 m2, 

· one room for the Customs Service and Freight Forwarding, which is 40 m2,

· one room for the Human Resources with an area of 20 m2, 

· one room for the Insurance with an area of 25 m2 and

· one room for the Tourism and Hospitality with an area of 20 m2. 

The Faculty has an area of 30 m2 provided for students’ information and for internet access. The offices of student service (counselling, complaints, advice, etc) include an area of 25 m2. Within the facultys’s total used area, there is also the office of the student organisation “Studenti për studentin” (The student for the student) with an area of 18 m2. The library and the reading room seize an area of 50 m2. 

The academic institucion Pjetër Budi has 105 updated PC’s installed, where 66 are for students, 14 for academic staff and fellow workers and 20 for the admin and technical staff. The institution has also 5 laptops. All the computers and laptops have internet access. For the Faculty needs there is also supplementary equipment: 21 printers - 4 of them are colour printers, 3 scanners, 6 contemporary projectors installed in lecture rooms, 1 fax, 2 landline telephones, 3 mobile phones and 7 air-conditioning machines. A considerable part of the equipment is at students’ disposal.   

The library holds 3024 publications and 937 magazines in hardcopy. However, the students have access to the electronic library EBSCO which has over 1 million titles of books, magazines, etc. 

GENERAL ANALYSES 

The process of lecturing of the Faculty “Pjetër Budi” is realised within limited technical, spatial and material conditions. This problem is being eliminated by organising lectures and examinations during weekends, introducing the “test week” and the organisation of individual activities during free time, which enables fulfilment of the foreseen criteria and norms. The Faculty has an overall teaching area consisting of 1460 m2, which fulfils the norms and the standards for carrying out higher educations teaching and activities. 

In the period 2005-2008, the Faculty has made a significant improvement regarding technical-information conditions for carrying out the educational and scientific activity. The Faculty has a shared computer laboratory for all faculties and has particular rooms for each departament/programme with internet access for all of its students. The Faculty’s evidence shows that the installed computer equipment and internet access meets the student and all staff needs. However, the Faculty is aware of the advances in technology and has ensured that the old equipment is replaced with new one. The necessary equipment for the maintenance of the networking and internet connection are placed on dedicated spaces which ensure a smooth run of the overall computer service for students, lecturers and the general staff.  The institution is continuously attempting to provide students and staff with access to its adequate informational databases while improving its network, updating the PCs, maintaining the database updated and ensuring that students have easy access to any other available information. 

The evidence shows that our academic instituion, at the time of evaluation, has enriched the library catalogue with books and other tools, as well as with necessary magazines for students. The provision of books, published by the educational-scientific staff is organised through Faculty’s Editing Committee. The supply with additional literature is mostly done with Faculty’s own funds; however there are attempts to secure funding from international cooperation with foreign scientific and higher education institutions to increase the library content. Within the activities for the stimulation of the publishing activity, the possibility for the establishment of a publishing house of the Faculty is being analysed. This is undertaken de to the fact that the standardization and the categorization of books is necessary as well as the purchase of the author’s right, the stimulation of the academic staff, the prevention of piracy and the unauthorised photocopying/copying of books.

In the previous period, despite of financial difficulties, the Faculty has published a considerable number of books and other content for its students. In order to increase the quality of the publishing activity and library’s material as preconditions to facilitate learning for the students, it is necessary: to provide the funds for supplying periodicals, foreign literature (books, atlases, dictionaries, manuals, monographs) as well as to provide the most adequate conditions to acquire library material. The sale of books and other tools published by educational-scientific staff are going to be organised through the publishing service of Faculty. The main stimulation for strengthening the capacity of library is going to be the network connection of the library with the computing databases, the use of the electronic resources for access in international magazines such as EBSCO, SCOPUS, etc. 

5. STUDENTS
5.1. Full time studies

The overall number of students in the faculties of the Faculty “Pjetër Budi” during the evaluated period is characterised by a continuous increase. In the academic year 2005/6, 51 students were enrolled in total (all of them in the first year), in 2006/7 167 students were enrolled in total (120 in their first year, 47 in their second) and in the academic year 2007/8 the overall number of students increased to 292 students (172 in the first year, 94 in their second year and 26 in their third). At a glance it can be seen that students who are studying at Customs Service and Freight Forwarding Programme constitute the majority of students, followed by those in the Insurance, Human Resources and the smallest number in the overall number of students remain the students studying in the Tourism and Hospitality 

. The interest for enrolment in the Faculty is increasing each year which is evident in the increase number of students enrolling in adequate faculties of the Faculty. LOOK THE TABLE NR. 7

Table 7: The number of students enrolled in Faculty “Pjetër Budi”

	Departments/Programmes 
	Academic year 
	First 
	Second 
	Third 

	
	
	IN TOT 
	%
	IN TOT 
	%
	IN TOT 
	%

	Customs Service and Freight Forwarding
	2005/06
	51
	100.00
	0
	0.00
	0
	0.00

	
	2006/07
	49
	40.83
	47
	100.00
	0
	0.00

	
	2007/08
	78
	45.35
	39
	41.49
	26
	100.00

	Insurance
	2005/06
	0
	0.00
	0
	0.00
	0
	0.00

	
	2006/07
	41
	34.17
	0
	0.00
	0
	0.00

	
	2007/08
	41
	23.84
	34
	36.17
	0
	0.00

	Tourism and Hospitality 
	2005/06
	0
	0.00
	0
	0.00
	0
	0.00

	
	2006/07
	11
	9.17
	0
	0.00
	0
	0.00

	
	2007/08
	20
	11.63
	6
	6.38
	0
	0.00

	Human Resources 
	2005/06
	0
	0.00
	0
	0.00
	0
	0.00

	
	2006/07
	19
	15.83
	0
	0.00
	0
	0.00

	
	2007/08
	33
	19.19
	15
	15.96
	0
	0.00

	Overall in Faculty Pjetër Budi 
	2005/06
	51
	100.00
	0
	0
	0
	0

	
	2006/07
	120
	 100.00
	47
	100.00
	0
	0

	
	2007/08
	172
	100.00
	94
	100.00
	26
	100.00


Source: Statistical data of Faculty 

The structure of students according to gender remains almost the same. Respectively at the Faculty level, male students make up 72 - 80% meanwhile female students make up 20 - 28%. If you look at the distribution of particular faculties and within the faculties themselves, the structure differs and is determined by the specifics of the profile for which they are studying. The gender make up of the Tourism and Hospitality; the Customs Service and Freight Forwarding is male. Male student participation has a tendency to decrease in the Insurance; meanwhile the Human Resources is dominated by female students. LOOK TABLE NR. 8

	Table nr.8: The overall number and structure (In percentage %) of students according to the distribution of the faculties based on their fields, according to gender(BACHELOR)

	
	2005/06
	2006/07
	2007/08

	
	M
	F
	IN TOT
	M
	F
	IN TOT
	M
	F
	IN TOT

	 Customs’ Service and Freight Forwarding

	Overall number 
	41
	10
	51
	39
	10
	49
	73
	5
	78

	Structure in %
	80
	20
	100
	80
	20
	100
	94
	6
	100

	Insurance

	Overall number
	0
	0
	0
	29
	12
	41
	24
	17
	41

	Structure in %
	0
	0
	0
	71
	29
	100
	59
	41
	100

	Tourism and Hospitality 

	Overall number
	0
	0
	0
	11
	0
	11
	17
	3
	20

	Structure in %
	0
	0
	0
	100
	0
	100
	85
	15
	100

	Human Resources 

	Overall number
	0
	0
	0
	7
	12
	19
	14
	19
	33

	Structure in %
	0
	0
	0
	37
	63
	100
	42
	58
	100

	Faculty “PJETËR BUDI”

	Overall number
	41
	10
	51
	86
	34
	120
	128
	44
	172

	Structure in %
	80
	20
	100
	72
	28
	100
	74
	26
	100


In the structure of students according to the status of studying at the Faculty “Pjetër Budi”, the majority of students are regular students (92% in the academic year 2005/6, 76.66% in 2006/7 and 83,33% in the academic year 2007/8). It can be said that even though there is an evident increase of students doing correspondence studies from 8% (2005/6) to 17.45% (2007/8), this number can be considered low. An interesting factor in the Programme of the Customs Service and Freight Forwarding is that the enrolment and the participation of regular students in the academic year 2005/6 (92%) is increased even more in the academic year 2007/8 (97.5%), very much dominating upon students doing correspondence studies. In the Programme of Tourism and Hospitality, the number of students taking correspondence studies has decreased from 73% in 2006/7 to 40% in 2007/8. Looking at the overall structure of students according to the status of studying at the Programme of Insurance and one of Human Resources, we can find out that regular students have the highest participation and that is 83% for the first unit and  60% for the latter one . LOOK TABLE NR. 9

Taking into account the continuously problematic situation regarding the low percentage of workers and the unemployed persons with the higher level of education, the correspondence studies must be stimulated as one of the opportunities to improve the educational structure of labour force in the country. 

	Table nr.9: The overall number and structure (in %) of students segregated by programues/departments, according to status of studying 

	
	Structure in %

	
	Status
	2005/06
	2006/07
	2007/08

	Customs Service and Freight Forwarding
	Regular
	92%
	88%
	97.50%

	
	Correspond.
	8%
	12%
	 2.50%

	
	Overall nr.
	51
	49
	78

	Tourism and Hospitality 


	Regular
	0
	27%
	60%

	
	Correspond.
	0
	73%
	40%

	
	Overall nr.
	0
	11
	20

	Insurance


	Regular
	0
	83%
	83%

	
	Correspond.
	0
	17%
	17%

	
	Overall nr.
	0
	41
	41

	Human Resources


	Regular
	0
	63%
	60.60%

	
	Correspond.
	0
	37%
	39.40%

	
	Overall nr.
	0
	19
	33

	Faculty “Pjetër Budi”
	Regular
	92%
	76.66%
	83.55%

	
	Correspond.
	8%
	23.34%
	17.45%

	
	Overall nr.
	51
	120
	172


The structure of first time enrolled students and of the re-enrolled ones is characterised with an increase in the participation of re-enrolled students from only 4% in the academic year 2006/7 to about 26% in 2007/8.  The largest participation of students who have re-enrolled is in the Insurance where in 2007/8 about 51% of the students have re-enrolled in their first year. In the Tourism and Hospitality, 23% of students have re-enrolled in the academic year of 2007/8, meanwhile at the Human Resources only 15% and in the Programme/Department Customs Service and Freight Forwarding only 14% have re-enrolled.  LOOK TABLE NR. 10

Table nr. 10

	Programme/Department
	Status
	2005/06
	2006/07
	2007/08

	Customs’ Service and Freight Forwarding


	For the first time
	100%
	93%
	86%

	
	Again
	0
	7%
	14%

	
	In total 
	51
	100
	178

	Tourism and Hospitality 


	For the first time
	0
	100%
	77%

	
	Again
	0
	0
	23%

	
	In total 
	0
	11
	31

	Insurance


	For the first time
	0
	100%
	49%

	
	Again
	0
	0
	51%

	
	In total 
	0
	41
	82

	Human Resources


	For the first time
	0
	100%
	85%

	
	Again
	0
	0
	15%

	
	In total 
	0
	19
	52

	In total at Faculty “Pjetër Budi”


	For the first time
	100%
	96%
	74.25%

	
	Again
	0
	4%
	25.75%

	
	In total 
	51
	171
	343


The current number of graduated students of the Faculty “Pjetër Budi” is 14 and all of them graduated from the programme Customs Service and Freight Forwarding, at the end of the academic year 2007/8. LOOK TABLE NR. 11

	The number of graduated students at the Faculty “Pjetër Budi” segregated by programues/departments

	Table nr. 11
	
	
	
	
	

	
	
	

	Departments/Programmes
	2005/06
	2006/07
	2007/08
	In total 
	

	Customs’ Service and Freight Forwarding 
	0
	0
	14
	14
	

	Tourism and Hospitality 
	0
	0
	0
	0
	

	Insurance
	0
	0
	0
	0
	

	Human Resources 
	0
	0
	0
	0
	

	In total at Faculty “Pjetër Budi”
	0
	0
	13
	14
	


SWOT Analysis of regular studies

Strengths

· A rising interest to study at Faculty “Pjetër Budi”;

· The enrolled students have adequate preliminary knowledge;

· A rising interest to study in certain modules;

· The increase of the number of departments/programmes at the Faculty;

· The possibility of studying through correspondence studies 

Weaknesses

· Uneven interest of students for different faculties;

· Lack of student interest  for other additional activities for the module programmes and lack of self-inititative

· Undermining of the group work and underestimation of the competences 

Opportunities

· Continuous update of study programmes and module programmes;

· An opportunity for staff education according to the needs of the job market;

· The implementation of the system of long distance learning( a new education opportunity) ;

· Cooperation with other faculties from the countries of the region and wider.

Threats

· Brain drain – leaving to other countries if general life conditions are not improved

· The lack of professional  competition – lack of competitive sibling institutions in the Kosovo market;

· Long delays in adopting the appropriate laws and regulations that would improve the situation in the field which Pjeter Budi students have graduated

5.2. Postgraduate studies (Master)

In the evaluated period the Faculty has introduced 4 postgraduate studying programmes: Customs Service and Freight Forwarding, Insurance, Tourism and Hospitality and Human Resources. Up to the last academic year (2007/8) 60 students have been enrolled as MA students at Faculty “Pjetër Budi”. The number of enrolled students in postgraduate studies is increasing continuously from 16 enrolled in 2005/6, to 17 enrolled in 2006/7 and to 27 enrolled in 2007/8. According to the distribution basen on programues of the Faculty, the largest number of the students enrolled was at the Insurance, in total 27 (13 in the academic year 2006/7 and 14 in 2007/8), then at the Customs Service and Freight Forwarding, in total 22 (16 in 2005/6 and 6 in 2007/8) and at the Human Resources, in total 11 (6 in 2006/7 and 7 in 2007/8). 

The growing interest in continuing education at postgraduate studies at the recent years is due to many reasons. Initially, the main interest remains the wish to progress in a certain profession, whilst gaining new knowledge in the field chosen and advancing into the academic pathway. The majority of postgraduate students of  Faculty “Pjetër Budi”, are enrolled as a result of the initiatives taken by thei employers. Some of these employers/institutions are financing their employees to do Master studies at the Faculty. There are also students who are not employed and in this way wish to increase the chances for employment. The overall number of students that have finished postgraduate studies and have obtained the title Master at the Faculty is two. The effectiveness of postgraduate studies, identified through the number of graduated MA students in proportion to the number of the enrolled students at the Faculty level, is too early to be measured because of the short period of time in which these studies are realised. LOOK TABLE NR 12 and 13

	Table nr 12

The number of enrolled students in postgraduate studies

	Until 

	Departments/Programmes
	2005/06
	2006/07
	2007/08
	In total

	Customs’ Service and Freight Forwarding
	16
	0
	6
	22

	Tourism and Hospitality 
	0
	0
	 0
	 0

	Sigurime
	0
	13
	14
	27

	Human Resources
	0
	4
	7
	11

	In total at Faculty “Pjetër Budi”
	16
	17
	27 
	60 


Table nr 13 

	The number of MA graduated students 
	

	Until 

	Departments/Programmes
	2005/06
	2006/07
	2007/08
	In total

	Customs’ Service and Freight Forwarding 
	0
	0
	2
	0

	Tourism and Hospitality 
	0
	0
	0
	0

	Insurance
	0
	0
	0
	1

	Human Resources 
	0
	0
	0
	1

	In total at Faculty “Pjetër Budi”
	0
	0
	2
	2


6. STUDENTS’ SURVEY
Based on Article 92 of the Statute of Faculty “Pjetër Budi” and on the regulation for quality assurance procedures, the Faculty established the Quality Assurance Office. This office is responsible for monitoring and evaluation of the overall educational programmes provided by the Faculty, quality assurance of teaching, determining the procedures for quality assurance and evaluation of the overall activities of the Faculty. The mission of the office is to ensure the achievement of great results based on equality, transparency and efficiency. “Pjetër Budi” is committed to providing high quality of teaching in each of its departments, whilst maintaining that quality is an individual and collective responsibility. With quality being at the centre of every process that is undertaken by the Faculty, the office has been developing a culture of quality, by working together in quality assurance and quality management. Quality assurance is concentrated in academic, educational and learning issues and is closely linked to services, which are directly supported by students. 

The academic year 2008/9 proved to be a year of serious work and efforts for the Office for Quality Assurance. The office organised many activities to raise awareness of the importance of quality of education. The quality of education is a central objective of “Pjetër Budi” Faculty, always aiming to advance the educational process and to further stabilize the instituion, as a contemporary institution, which follows models of higher education of European universities. 

The assurance and increase of the quality of education is regulated with the Statute of the Faculty “Pjetër Budi” and the Regulation for procedures of quality assurance, according to which the Faculty, in order to sustain quality and to achieve the objectives of educational and research and scientific activity, develops its own system of quality assurance. The evaluation of lecturers’ work is done by the students through an evaluation survey prepared by the Faculty. But it is the students who evaluate the work of their lecturers. 

Within the process of self-evaluation, the Committee for Quality Assurance prepared a student questionnaire. The questionnaire was completed by 355 students from the 2nd and the 3rd year from all studying programmes. 

The questionnaire contained 15 questions which were divided in 3 parts. At the end of the questionnaire, the students had the chance to give written comments regarding the student questionnaire itself and the relevant module or study programme. 

The below are briefs summarizing each part of the questionnaire:

6.1  – Quality of education and study programmes

Beginning with the fact that the mission of the office for quality assurance is to achieve great results through equality, transparency and efficiency the idea of putting together the questions in the first part of the questionnaire was to have sufficient knowledge for each lecturer regarding the method of lecturing and evaluation, presentations, research work etc. In the first question: “Is the lecturer presenting the material in an understandable way during the lecture, is the method of lecturing motivational, energetic and interactive as well as if the elaborated material was in accordance with the test and the method of evaluation”, 87% of students replied that they were “always” satisfied with the lecturing methodology, 11% replied with “sometime” and only 2% of the students answered “never”. 

This percentage shows that more than ¾ of the students were satisfied with lecturers and  their teaching methodologies. However, if we analyse the answers of students for each lecturer, then we see that there is some space for improvement, i.e. there have been many complaints about a particular lecturer. According to the student questionnaire, the lecturer in question only 10% of students said that he “always” presents the material in an understandable way during the lecture, while 53% said “sometimes” and 37% said “never”. The Office for Quality Assurance, has taken the necessary steps to complains about the lecturer’s methodology and requires that students’ complaints be taken into account with immediate effect in order to improve his teaching methodology. 

The second question in the questionnaire for evaluation of lecturers was: “How much does the lecturer use the modern information technology, to explain the material better and to give instructions for scientific research, through the presentations on projector, computer programmes and instructions for research in internet?”. According to the completed questionnaire for 20 lecturers, it is shown that 72% of the lecturers “always” do their presentation of lectures on projector and instruct their students for research in internet, 17% “sometimes” and 11% answered “never”. 

The satisfaction shown by 72% of the students signifies that lecturers spend a lot of time preparing their lectures and through presentations on projector they manage to make lectures more interactive and motivational. However, if we take into account the conditions and the environments that “Pjetër Budi” offers, where each room is equipped with projector and information room, the Office for Quality Assurance is not fully satisfied with lecturers initiative to use technology. Here are also some complains about two lecturers. In fact, according to the evaluation of the students, one of the two lecturers 17% “always” presents lectures on projector, 50% “sometimes” and 33% “never”. Meantime, the second lecturer 21% “always” presents lectures on projector, 28% “sometimes” and 51% “never”. The Office for Quality Assurance has asked the lecturers that in the future they should present their lectures on projector and instruct students to do further research in internet. 

The third question in the questionnaire for evaluation of the lecturers is: “How much do you think is applicable from what you learn in this module: at work, in your career, in academic and social development and in your life”. According to the questionnaire for 20 lecturers, it shows that 85% of the students thinks “always” the modules which they are attending in this semester in all studying programmes of “Pjetër Budi”, will be applicable in work, career, in academic and social development and in their life, 12% “sometimes” and only 3% thinks “never”. 

From students’ answers, the Office for Quality Assurance takes the conclusion that the educational curriculum and the modules that are being lectured in “Pjetër Budi”, are completely in compatibility and accordance with the general knowledge of the students in certain fields of the Faculty and with their nature of work after the end of studies. Thus, our modules are directly related to student’s career and life. 

The fourth question in the questionnaire of evaluation of lecturers is: “How much does the  lecturer manage to present and elaborate the material of his lecture within the decided schedule”. According to the questionnaire for 20 lecturers, it is shown that 87% of the students think that the lecturer “always” achieves within the decided schedule to present and elaborate the material of the lecture, 11% “sometimes” and only 2% “never”.  

The purpose of making this question was that “Pjetër Budi” would have knowledge regarding the time of the lecturer and if the set schedule was sufficient to present the material during the lecture. Based on students’ answers, the lecturer manages to present and elaborate the material of the lecture within the set schedule. 

The fifth question in the questionnaire for evaluation of the lecturers is: “How much time is given by the lecturer to group activities of students, investigative, research and scientific work, individual presentations and consultations”. According to the realised questionnaire, it seen that 77% of the students thinks that the lecturer “always” gives time and space for group activities, investigative, research and scientific work, individual presentations and consultations, 18% of the students thinks “sometimes and 5% “never”. 

If we analyse the question in detail, we notice that more than ¾ of students are satisfied with the space and time that is given by lecturers for group activities, investigative, research and scientific work, individual presentations and consultations. However, the Office for Quality Assurance, asks from the lecturers to stimulate the group activities and in particular to stimulate more investigative and research work. This is done with the purpose of strengthening the practical abilities and to increase intellectual and scientific capacity for a logical and analytic argumentation. 
6.2. Lecturers and method of lecturing 

The second part of the questionnaire surveys the methodology which is being offered to the students during the studies within the Faculty. Therefore, the below charts will provide results to the questions of how qualitative is the methodology being applied by our lecturers during these studies and how much it is realisable and well-done. 

The sixth question in the questionnaire for evaluation of lecturers is: “How do you evaluate your relations with the lecturer, colleagues, students’ service and other academic structures”. According to the realised questionnaire it emerges that 75% if the students evaluate their relations with the lecturer, colleagues, students’ service and other academic structure as “very good”, 18% “good” and 7% “sufficient”. 

It must be emphasised certainly that the Office for Student Service must further improve relations with students and achieve a high level of cooperation. However the results are positive in this aspect. 

The seventh question in the questionnaire for evaluation of lecturers is: “How do you evaluate the interest of your lecturer during his work with you, in individual consultations, in giving advice and suggestions as well as in supporting and stimulating your work”. According to the questionnaire it emerges that 82% of the students evaluate “very good” lecturer’s interest in individual consultations, advice, suggestions and support and stimulation of their work. 

From this we can conclude that the lecturers of “Pjetër Budi” are very much interested to achieve the main objective: to create theoretic and practical working habits for their students in order to achieve great results in their independent work. Hereupon, based on these results we have a well suitable methodology of work with students which can be compared with European standards of higher education.  

The eighth question in the questionnaire for evaluation of lecturers is: “What does your lecturer take into account when evaluating you work: learning, your general knowledge, your independent work, presentations and investigative works or all the above mentioned”. Based in the completed questionnaire, it emerges that 83% of the students thinks that the lecturer in doing the evaluation of their work, “always” takes into account learning, general knowledge, independent work, presentations and investigative works, 14% “sometimes” and 3% “never”. 

From the analysis of students’ answers, we conclude that the evaluation of students’ knowledge, and particularly presentations and investigative works is in compatibility with the international criteria and standards of higher education.   

The ninth question in the questionnaire for evaluation of lecturers is: “How much help do you gain from your cooperation with your lecturer, other students, students’ service and other academic structures”. Based in the realised evaluation it emerges that 72% of the students “always” have been helped by their cooperation with their lecturer, other students, students’ service and other academic structures, 20% “sometimes” and 8% “never”.

When analysing the question on its entirety and the results of the answers in each case, the Office for Quality Assurance considers that the cooperation of students with their lecturers is at an excellent level and there are no complaints. 

However, the cooperation between students themselves and with Office of Student Service is not at a higher level. Therefore, we recommend Office of Student Service to be an integral part in cooperation between students themselves and to be always at students’ service by encouraging students to cooperate. 

The tenth question in the questionnaire for evaluation of lecturers is: “How much is your criticisms and complaints regarding lecturers, modules, schedules, students’ service and academic staff being taken into account”. Based in questionnaire it emerges that 63% of the students think that their criticisms and complaints regarding lecturers is “always” taken into account , whereas  25%  of them think “sometimes” and 12% of them think “never”. 

 The purpose of asking this question is to determine the exact parameters of how much the students’ demands are being taken into account. The Office for Quality Assurance has analysed carefully students’ answers in this question. Regarding lecturers and modules of the Faculty “Pjetër Budi”, the criticisms and complaints of students always have been taken into account and there is no complaint. However, students’ complaints in lectures’ schedules are more emphasised. This is noticed in students’ answers according to whom, only 57% “always” their complaints have been taken into account, 31% “sometimes” and 12% “never”. The Office for Quality Assurance recommends that in the case of changes in schedules of lectures, students’ demands must be considered.

The eleventh question in the questionnaire for evaluation of lecturers is: “How much you are writing to the administration regarding your requests for lecturers, modules, schedules, students’ service and academic staff”. Based on the realised evaluation, 52% of the students “always” write to the administrations with demands for lectures, modules, schedules, students’ service and academic staff, 27% “sometimes” and 21% “never”. 

The purpose of asking this question was to observe how much students approach “Pjetër Budi” with their demands. Based on the questionnaire and evaluation of students, it is observed that only ½ of the students approach the Faculty with different requests. . 

6.3. Administration

The questions of the third part of the questionnaire include the report of evaluation of administration services and the behaviour of the administration workers. The main goal of the questions of the third part is for the Office for Quality Assurance to evaluate the work in administration service, the quality of services offered, the expression of readiness to help students every time they need help, etc. 

The twelfth question in the questionnaire of evaluation of lecturers is: “How do evaluate administration services and the behaviour of administration workers”.  Based on the realised questionnaire, 60% of the students evaluate administration services and the behaviour of the administration workers as “very good”, 26% “good” and 14% “sufficient”. The Office for Quality Assurance is not satisfied with the evaluation of administration services and the behaviour of the administration workers. Therefore, it asks that as soon as possible there must have some measures to improve the quality of services that are being offered by the administration of the Faculty “Pjetër Budi”.

The thirteenth question in the questionnaire of evaluation of lecturers is: “The administration staff offers qualitative services and does their work with high responsibility”. Based on the realised questionnaire, 64% of the students have declared that administration staff “always” offers qualitative services and does their work with high responsibility, 26% “sometimes” and 10% “never”. 

The Office for Quality Assurance, considers that administration service must take some measures to improve the services for students of “Pjetër Budi” and to carry out work with higher responsibility. In order that administration services to be as much as qualitative it is necessary that administration staff to be regularly updated. 

The fourteenth question in the questionnaire for evaluation of lecturers is: “Are you satisfied with administration regarding the problems during your studies and the expression of readiness to help you in finding a solution to your problem”. Based on the realised questionnaire, 30% of the students are satisfied with administration and with the expression of readiness from administration to help students in finding a solution to their problems, 28% “sometimes” and 12% “never”.

Analysing the answers of students in this question, we consider that students are mainly satisfied with the expression of readiness by administration to help in finding a solution of their problems. 

The fifteenth question in the questionnaire for evaluation of lecturers is: “When you have any uncertainty, whom do you address: students’ service, manager, secretary, lecturer, your colleagues or other academic structure”. Based on the realised questionnaire, 54% of students when they have any uncertainties, “always” address the Office of Student Service, manager of the Faculty, secretary, lecturer, their colleagues or other academic structure, 26% “sometimes” and 20% “never”. 

The purpose of asking this question is to take evidence how much students address administration with different requests regarding their uncertainties and their problems.  

6.4  General evaluations 

The internal evaluation is realised through anonymous questionnaire, which is divided in three parts and contained in total 15 questions, with three different answers. In the evaluation of lecturers’ work and the quality of lecturing, 355 anonymous questionnaires were distributed and 20 lecturers were evaluated from students from all programmes. From the total results of questionnaire it emerges that from 355 questionnaires, 70% of them were answered: “always/very good”, 20% “sometimes/good” and 10% with “never/sufficient”. 

Analysing carefully the overall results of the evaluating test, the Office for Quality Assurance concludes that: 

· For the purpose of advancing the educational process, as a contemporary institution, which follows models of European institutions of higher education, in the academic year 2008/9, the Faculty Pjeter Budi has made a substantial progress in providing a great quality of teaching 

· The educational curriculum and the modules which are being provided in the Faculty “Pjetër Budi” are evaluated by students, are completely compatible and suitable for them after the completion of their studies

· Students understand the lectures and the methods of lecturing are interactive, energetic and motivational;  

· The lecturers of the Faculty “Pjetër Budi”, with the engagement of students in group activities, investigative, research and scientific works, and individual presentations have achieved to create working habits in implementing and analysing their independent work;

· With the application of new information technology and presentation of lectures on projector, Faculty “Pjetër Budi” has achieved to create at students practical habits for implementing their independent work 

· Interactive lectures and student-lecturer communications have stimulated students capacities to put forward arguments in a logical and analytical 

· Tests and colloquiums reflect the material presented in the lectures and the literature provided by the lecturer;

Therefore, based on monitoring of the results of the questionnaire the Faculty “Pjetër Budi” applies a methodology which is suitable to advance and sustain the educational process in accordance with international standards of higher education.

However, the Office for Quality Assurance, despite the positive evaluation of students, after detailed monitoring of answers in the questionnaire, presents these recommendations too:

· With the purpose that lectures to be more attractive and interesting for students, the lecturers of Faculty “Pjetër Budi” must prepare their lectures on Power Point Presentation and present before students on projector;

· Except given literature, according to the curriculum of the Faculty, lecturers must instruct their students to research for additional literature in internet;

· The Office of Student Service must be integral part of the cooperation between students and must be always at their service, by encouraging students in this cooperation;

· In the case of deciding the schedule of lectures, colloquiums and exams, students’ demands must be taken into account. 

7.  THE SCIENTIFIC-RESEARCH ACTIVITY  

The scientific-research activity is realized mostly by the preparation of the projects, workshops, analysis, statistics, comments, columns and similar with basic, developed and applicative character. The target of the research is the problem of the economical, management, marketing, enterprises development, the problem of the market and prices, insurances, finances and banks, tourism and hospitality, customs and the transport, European integration international relations.  

Evaluating indexes show the intensifying of the research activities due to the individual scientific-research development of the teaching staff of the Faculty Pjetër Budi. It is present an interdisciplinary liaison and research work in some of the curricula from different researchers. The results of these projects are publishing in the international magazines, in the collections of the international conferences, symposiums and similar. 

7. 1. The participation into the congresses, conferences, symposiums, seminars, workshops and other manifestations 

The table shows that in the reported period the teaching and cooperation staff have participated in all kinds of scientific manifestations in the country, region and wider. The analysis shows the overall participation in the conferences of the teaching and cooperation staff of the Faculty Pjeter Budi is 215, wherein 982 times participated into the domestic conferences (wherein 707 participation without projects and another 275 with the projects), in the regional conferences it participated 616 times (wherein 340 participation without projects  and another 276 participations with the projects) as well as the participation into the international conferences 553 times (wherein 299 participation without projects and 254 participation with projects).

The overall participation of the teaching and cooperation staff of the Faculty Pjeter Budi in the evaluated period is 1572, respectively 635 participation into the domestic symposiums  (wherein 414 participation without projects and 221 participation with projects), 476 participations  in the regional symposiums (wherein 226 participation without projects and 210 participation with projects) and 461 participation in the international symposiums (wherein 256 participation without projects and 205 participation with projects).

In the reported period the teaching and cooperation staff has participated massively on all kinds of the manifestations. The analysis shows that total number of the participation of the Faculty in the seminars is 1439, from which 583 participation in the domestic seminars (wherein 306 participation without projects and 277 participation with projects), participation in the regional seminars is 419, (wherein 209 participation without projects and 210 participation with projects) and the participation in the international seminars is 437 (wherein 227 participation without projects and 210 participation with projects).

As a final evaluation of this segment, could be said that the teaching and cooperation staff of the Faculty Pjeter Budi has participated into the domestic conferences without projects, 707 times, than in the other domestic manifestations, 598 times, while 209 times was in the regional seminars. Meantime, regarding the participations with projects, the most frequent was in the domestic manifestations 325 times, than in the domestic seminars 277 times, while in the international symposiums were only 205 times. 

SWOT analysis of the participation into the congresses, conferences, symposiums, seminars and workshops 

Strong sides 

􀂾 the acceptance of the works;

􀂾 the competence of the participation in the manifestations abroad;

􀂾 the opportunity for the professional refinement and promotion;
􀂾 satisfactory level of participation.

Weaknesses 

􀂾 lack of experience in the field of professional research

􀂾 lack of the programmed orientation for the continuous refinement of the teaching and cooperation staff  in the proven centres of the higher education. 

Opportunities

􀂾 adaptation of the participation with all publications;

􀂾 affirmation of the Faculty and the country through the scientific world publications. 

· Continuous scientific and professional refinement of the teaching staff of the Faculty; 

􀂾 incorporation of the new co-operators in the scientific-research work: 

􀂾 progress in the cooperation with the leading world centres of science and education: 

􀂾 mobility of the teaching and cooperation staff in the international world; 

􀂾 to decrease the exporting of the domestic “brain” outside the country;

􀂾 employment opportunities financed by the projects;

􀂾 development of the strategy for the institutionalisation of the scientific-research work.
· Realisation of the contacts for the future cooperation with the other institutions. 
Threats

􀂾 favouring the passive participation in the professional- scientific manifestations: 

􀂾 inability to follow the modern science achievements. 
Main promoters of the scientific-research activity  

In order to increase the scientific-research activity the Faculty Pjeter Budi will establish the Central Research Body. The Centre for the scientific-research work, its activity will address towards needs for the scientific researches of the problems that encounter in the service field (insurance, finance, banks, tourism, hospitality, gastronomy) in Republic of Kosovo and wider, as well in the Customs and the transport as well as in the human resources. Through its work, this Centre should solve the particular problems, which economy is not able to deal with. This centre will be open for the scientific public, for the Kosovo economy and wider. 

Furthermore, the Centre for scientific- research work will deal with the application of the scientific-research projects funded by the international funds, like: Tempus program from the European Commission for Education, World Bank, International Monetary Fund, United Nations through the financial branches for the financial services, transport and tourism etc. Moreover, this Centre as a priority will have the organising of the conferences, seminars, symposiums, seminars, workshops, and other kinds of the organizing meetings organised in the domestic and international level in order to present the newest scientific achievements and the results of its research.

8. THE FINANCING 

The main funds for the activities of the Faculty Pjeter Budi, according to the Statute and the annual programs for the realisation of the Activity Plan of the High Education, is from the self-financing. The Study Programmes are financed from the students fees, wherein the part of the enrolled students are financed by the institutions where the students work, based on the mutual agreements for the long term cooperation with the Faculty Pjeter Budi. 

· The Agreement with the Customs, 2005-2010

· The Agreement with the Insurance Companies: "Dukagjini", "Dardania", "Elsig" Shoqatën e Kompanive të Sigurimeve, NH "Sharri" –Prizren NPSH "Dilloni Benz"  etc.

These agreements are confirmation of the inconvenient structure of the workers qualification in the business sector and the need for the institutional link between the business community and the high education institutions in Kosovo in order to finance the current staff.

According to the Regulation for the financing of the generation 2007/08, the fixed fee for the Bachelor studies is: 

· Study Program for Customs and Transport 2.070 Euro

· Study Program for Insurance  1.710 Euro 

· Study Program for Human Resources  1.485 Euro

· Study Program for Tourism and Hospitality 1.395 Euro

According to the Regulation for the financing of the generation 2007/08, the fixed fee for the Masters studies is:

· Study Program for Customs and Transport 4.203 Euro

· Study Program for Insurance  2.565 Euro

· Study Program for Human Resources  2.565 Euro

· Study Program for Tourism and Hospitality 2.092.50 Euro

Up today analyse shows that fixed fee provides the sufficient financial for the continuous funds for the continuous learning process due to the real fixed price for the accomplishment of the general activities (material, technical, lab lectures etc.) Indexes show that is making the positive financial result, which is increasing every year. For instance, in the first year the net profit was 16.203,00 Euro, and finally for 11 months of 2008 has reached 49.811,00 Euro.

The increase of the profit is result of the incomes coming from the students’ fee, as a product of the big number of the students who are studying in the Faculty Pjetër Budi in Prishtina. From the other hand, we have stabile and expected increase of the general expenses. But, the rate of the expenses is the smaller than the rate of increasing of the income. The main issue in the expenses is related to the salary of the teaching and cooperating staff that is 30% in 2008. The second issue is the expenses of the administration and the depreciation with 10 % of the total expenses. 

Previous records show that the financial position of the Faculty Pjeter Budi is stabile and gives opportunity for the long term progress. The incomes are stabile and depend from the curricula attractiveness that is offering in order to attract as much as big number of the regular and post-diploma students. The part where is dominating the salaries for the teaching staff, is a normal thing in every high education institution. 

The Faculty Pjetër Budi in Prishtina has decided to prepare the Action Plan in order to plan the additional income resources, which will try to be an improving of capacity infrastructure of the Faculty, as well as the scientific-research activities. These external resources are based on the European Union funds, for instance: Tempus Program, 7th Framework Convention for the scientific-research projects etc.  Moreover, should be stressed the issue in the strengthening bilateral relations with other high education institutions from EU, USA, which are in position to give various donations. For instance, revival and enrichment of the library fund, to provide the software for the lectures, as well as the presence of the students, send and analyse the indicators by which can be followed the quality of the teaching and learning process.

The second important component of the Action Plan would be the signing of the agreements with the business community for the finance of the formal education of their staff, for the regular studies as well as post-diploma studies. Will be searched the opportunity to offer the specialized studies, specially designed for the economical sector, as well as the different forms of training, workshop and seminars. Moreover, the important potential presents the elaboration of the joint scientific-research projects with applicative value for the real economic sector. The knowledge will be offered by the teaching staff of the Faculty, while the financing will be done from the business community side. 

Table: Financial report for the period of 2005-2008

	YEAR 
	2005
	2006
	2007
	XI-2008

	INCOMES
	            84,502.18 
	 % 
	         191,278.48 
	 % 
	       281,410.58 
	 % 
	       322,574.99 
	%

	Operative expenses :
	 
	 
	 
	 
	 
	 
	 
	 

	Salaries
	             4,230.00 
	       5.01 
	           23,850.00 
	     12.47 
	        53,721.00 
	     19.09 
	        97,213.00 
	     30.14 

	Office expenses 
	             2,288.48 
	       2.71 
	           28,650.00 
	     14.98 
	        32,639.60 
	     11.60 
	        35,088.50 
	     10.88 

	Expenses for the Library 
	            50,101.16 
	     59.29 
	             5,250.00 
	       2.74 
	          7,309.30 
	       2.60 
	          3,220.00 
	       1.00 

	Electricity 
	                425.00 
	       0.50 
	             1,655.29 
	       0.87 
	          2,553.89 
	       0.91 
	          7,515.50 
	       2.33 

	Pension contribution
	                649.89 
	       0.77 
	             1,720.25 
	       0.90 
	          2,400.00 
	       0.85 
	          2,400.00 
	       0.74 

	Communications 
	                990.78 
	       1.17 
	             3,158.92 
	       1.65 
	          5,852.00 
	       2.08 
	          6,631.00 
	       2.06 

	 Maintenance 
	             1,842.56 
	       2.18 
	           28,987.56 
	     15.15 
	        29,425.10 
	     10.46 
	        29,434.32 
	       9.12 

	Fuel 
	                877.52 
	       1.04 
	           18,252.10 
	       9.54 
	        16,852.00 
	       5.99 
	          5,472.00 
	       1.70 

	Depreciation 
	                       -   
	          -   
	           16,962.75 
	       8.87 
	        39,638.98 
	     14.09 
	        34,375.29 
	     10.66 

	Interests 
	                       -   
	          -   
	           15,000.00 
	       7.84 
	        15,281.77 
	       5.43 
	        12,562.53 
	       3.89 

	Pension contribution  5%
	                211.50 
	       0.25 
	             1,192.50 
	       0.62 
	          2,686.05 
	       0.95 
	          4,860.65 
	       1.51 

	Representation- training 
	                654.42 
	       0.77 
	             3,825.57 
	       2.00 
	        13,542.54 
	       4.81 
	        11,456.40 
	       3.55 

	Advertisement
	             1,550.00 
	       1.83 
	           17,482.98 
	       9.14 
	        24,806.57 
	       8.82 
	          4,820.00 
	       1.49 

	Rent 
	             1,350.00 
	       1.60 
	             5,400.00 
	       2.82 
	          6,000.00 
	       2.13 
	          7,200.00 
	       2.23 

	Total Operative expenses
	            65,171.31 
	     77.12 
	         171,387.92 
	     89.60 
	       252,708.80 
	     89.80 
	       262,249.19 
	     81.30 

	Pro tax profit  
	            19,330.87 
	     22.88 
	           19,890.56 
	     10.40 
	        28,701.78 
	     10.20 
	        60,325.80 
	     18.70 

	Tax 
	             3,128.00 
	       3.70 
	             2,360.00 
	       1.23 
	          5,002.20 
	       1.78 
	        10,515.00 
	       3.26 

	Net profit 
	           16,202.87 
	     19.17 
	          17,530.56 
	       9.16 
	        23,699.58 
	       8.42 
	        49,810.80 
	     15.44 


9. THE STUDENT SERVICE AND REGISTRAR

Pjeter Budi Faculty has a profesional administrative capacity and enough space to support its students in completing their admin work. A dedicated staff is appointed to serve the students in order for them to carry out their admin work. 

The chief’s office together with the coordintor for ECTS are available to all students within the operating working hours. There is a reading room with a large number of books available for student use. The Library and the reading room are equipped with most updated technology ( PC, internet and photocopying machines). One of startegic points in the development of the library is the integration of e-research and the development of a carcoding system for library users.  

Students are always served according to their needs. To be able to implement the ECTS it is most important to integrate an information system that allows the connection of all members of the Faculty and all the departments together. 

The Faculty has also provided a space for the development of the students’ union. There ias also other useful recreational spaces such as the bufe and the restaurant. 

1 0 .  International Partnership

The international partnership is a priority for Pjeter Budi. Bearing in mind the partnership and the relations between the international academic institutions and the need for intensive development of science and technology Pjeter Budi has focused on forging partnerships with international institutions that provide high quality of teaching and research. The Faculty intends to start partnerships with regional, European and US institutions. 

The intention of the Faculty is to forge long term partnership with foreign universities where the priorities and the interests of the partners are foregrounded. The bilateral, regional and multilateral forms of academic exchange and direct partnership between higher education institutions are dependent and interconnected. The Faculty has these priorities:

· The exchange of students and academic staff, 

· Research projects, 

· Study schemes for joint degrees as well as joint seminars and workshops.

During the last period the partnership with the University of Ohrid has had a significant importance. Since the establishment of the Faculty Pjeter Budi, The University of Ohrid has provided full support in developing the shared study programmes, developing the academic staff, developing modules for specific departments and has also provided its staff to set up new modules and design new programmes of study. There have been other bilateral agreements which need mentioning 
:

· The agreement with the UNMIK Customs Service – which involves the long-term partnership for education, research and funding of  students enrolled in Customs Service and Freight Forwarding. 

· An agreement with the Association of Insurance Companies of Kosova  -which involves the partnership regarding the practical aspects of insurance such as organizing seminars, conferences, workshops and so on.  

· An agreement with Bournville College, Birmingham, UK - which involves a large number of activities one of them being student exhange  

· An agreement with the Insurance Companies and High street Banks – which involves workplacement for our students. Those companies are: “Dukagjini”, “Kosova e Re”, “Sigkos” dhe “Croatia”, Banka “Kasabank” (KSB). 

· The Insurance Department of our Faculty has reached an agreement with Malta International Training Centre. This centre provides training courses for insurance company staff as well as courses for human resources personnel. One of the main points of agreement is the provision of experts in dedicated fields such as risk management,  insurance studies and human resource management to deliver lectures and seminars to our students. 

One of the strategic priorities of the Faculty will be the introduction of the Tempus programme financed by the EU Commission for Education and Science.  This programme enables the students to apply for Joint European Projects, to apply for student and staff exchange funding. The Joint European Projects with higher education institutions would contribute in:

· Increase of the effectiveness and the success of the Faculty  

· Strengthening the existing programmes of study and the development of new programmes with a lot of pedagogical innovation 

· Introduction of comparative criteria and maintenance of high level of quality 

· Providing training courses in institutional strengthening, network projects and so on 

Faculty Pjetër Budi has also set as a priority the membership into a large number of networks and academic associations and also the leading the initiative to gather a large community of academics. These are the networks:

· IAU – International Association of Universities ; 

· EUA – The European Universities Association ;

· CEEUN – Central and Eastern Europe University Network

· CEI – Central European initiative; 

· NETUSEE – Network of South Eastern European Universities ; 

· UNICA – The Academic Network of Universities Of Capital Cities of Europe 

· CEEPUS – Central European Universities Exchange Programme; 

· EAIE – European Association of Professional Education; 

· AUF – Francophone University Agency ;

· BUN – Balkan University Network ; 

· INTERREG III; CIRCEOS – Inter- University Centre for research and partnership for Central and East Europe. 

1 1 . THE SITUATION, THE CONFIRMATIONS AND THE RECOMMENDATIONS 

11.1. Structural organization 

The main character of the structural organization in the evolution/development period of the Faculty “Pjetër Budi” presents the integration and the creation of the functional and interdisciplinary management and central administration of the Faculty. 

Organizational and functional integration of the Faculty “Pjeter Budi” provide a harmonized action and common access of the Faculty during the execution of the designated strategic goals: 

· Norms and rules for organization and execution of the high education according to ECTS

· Scientific-research activity and profiling of the scientific researches

· Organizing and progress of the studies;

· Quality system for control and security;

· Standards in teaching;

· Criteria for solution and progress in the teaching, educational-scientific nominations; 

· Applicative and scientific-professional activity;

·  The policy for the mobility of the students, teachers, cooperators and administrative staff ;

· Cooperation with the other universities inside and outside the country;

· Financial sector, investments and development plans;

· Rules for the rational utilization of the human and material resources;

· Informative and library system

· The system for organizing of the publishing activities etc; 
11.2. The teaching and the learning 

ЕCТS system is implemented in all study programs of the Faculty “Pjetër Budi” for the regular as well as post-graduate. Implementation of the ECTS system enables the transfer of the students from one study program to another in the Faculty framework. 

The responsibility and obligation of every professor, chair and the study program for the progress of the academic knowledge and its sharing with the students and colleagues in the open and creative environment of the Faculty “Pjeter Budi” in Prishtina totally remains the imperative. 

Methods of the teaching are modern and by interactive stimulation and active learning wherein the student is active and has central reach in the learning process. In consistency with their interests the student has possibility to choose the activities and the forms through which he/she achieves the new knowledge and to promote his/her potentials.

The wide professional qualification is clear, the flexibility into the study programs and the aims to achieve the compatibility with the European study programs from the same or the similar domain. 

The application of the ECTS system is one of the preconditions for the getting closer of the Faculty “Pjetër Budi” in Prishtina towards European space of the high education.

From the study programs of the Faculty “Pjetër Budi” in Prishtina are gained various knowledge for the abilities and the competences that the students gained capabilities during the studies. This is a normal result because of the various profiles of the students and the study programs that are offered to them. For instance, in the study program “Customs and Transport”, the highest competence that is ranked is the decision making and the ethics while in the study program of the insurances, the flexibility competence is an interpersonal ability and the ability to communication with the experts of the different fields are the main priorities. The manage and the initiative spirit are the priorities of the study programs for the human resources. While in the study program for the tourism and the hospitality are dominating the written abilities, planning and organizing abilities, as well as a knowledge of at least one foreign language 

The total number of the students in the Faculty “Pjetër Budi” –Prishtina in the evolution period is characterized with an increasing trend although meantime are opened other high education institutions. In the structure of the students in accordance with the study status of the Faculty “Pjetër Budi”- Prishtina, the biggest number of the students is the regular students. Having into consideration the bad state in relation with the employment rate of the high level of education, the number of the part-time students should be stimulated as one of the opportunities to change the educational proportion of the labor power in country.  .    

The structure of the first and repeated student enrollment is characterized with increase of the number of the students re-enrolled in the Faculty “Pjetër Budi”- Prishtina. This proves for the implemented standards for the high quality education, where the students encounter with the different challenges during the learning process, projects, seminar work, lecturing and graduating etc.    
The number of the students so far graduated in the Faculty “Pjetër Budi” is 13 students; all from the study program of customs and transport. One of the main priorities of the Faculty will be creation of the database for the follow up of their position in the labor market as well as to give additional information for their employers and other relevant institutions. In the scope of goals in the labor market, will be the Database Alumni Project. 

The Faculty “Pjeter Budi” –Prishtina has the regular staff of Doctors and Master degree lecturers, but because of the increasing number of the students enrolled, as well as the application of the Credit ECTS system gives a need for engagement of more staff from abroad.   As result, the presence of the genuine staff from Kosovo is a positive stimulation. This has impact in the increasing intensity and this is determined by the labor market in Kosovo; respectively the long unemployment of the high education staff as well as their right engagement. The high influence on this have the other factors like total destroy of the value system, work disrespect, professional underestimation, limited opportunities for the professional promotion, improper conditions for the research work, the lack of the professional discipline in the terms of the privileges system. Allocation of the high education staff has a lot of consequences. For the Faculty “Pjetër Budi” means the reduction of the human resources and creation of the new scientific staff. 

11. 3. Scientific- research activity 

Evolution indexes show the intensification of the scientific activities because of the individual work of the scientific staff in Faculty “Pjetër Budi”. It is present the interdisciplinary connection of many study and research programs. The outcomes from these projects are proves in the lot of the international magazines, bulletins, international conferences, symposiums etc. in order to develop the scientific activity of the Faculty “Pjetër Budi”, this institution will found a scientific body. The center of this scientific-research will orient towards needs of the scientific researches; the problems presented in the lot of the fields in Republic of Kosovo and wider; like in the transport and the human resources.   Through them should solve some problems in the way that the economy can not deal with. This center will be open for the scientific opinion as well as for the kosovar economy. 

Operation plan for the operation of this center will consist from the following activities: 

· Organization of the professional-scientific debates, simposiums, congresses, international conferences and the other forms for the similar issues, for the problems in the tourism, gastronomy, insurance, customs and transport, human resources 

· Public presentation of the results from the scientific works, conferences, congresses, implementation of the europian educational acts, especially the achievments of the project TEMPUS-PHARE, proposal and recommendation making for the further operation.. 

· Advertisment of the research works from the field of tourism, hospitality, gastronomy, customs and transport, insurance and the human resources. 

· Publishing activity, publishing of the books, scripts, authorized lectures, monographs, etc.  

· The regular activity of this center will be the publishing of the scientific bulletin for every academic year, where will be published the works of the staff of the Faculty “Pjetër Budi” as well as the students up to the graduate and post-graduate. 

· The participation of the representatives in the center will be from the government bodies of Kosovo, Associations etc. 
11.4. Internal quality audit  

The Self-evaluating Commission of the Faculty “Pjetër Budi” continually will prepare reports in order to increase the quality in this institution.  In this evolution period, all the study programs will prepare an annual report where should be formulated their politics.  

By implementation of the ECTS system the Faculty “Pjetër Budi” has engaged a Coordinator, who will be charged for the implementation of this new study system as well as incorporation of the students into these processes that is regulated through their representatives and other bodies of the Faculty.  

The Faculty “Pjetër Budi” has an organizing system for the meetings, facultative capacities, human resources, student enrollment, scientific publishing, inter-instituional cooperation as well as the financial aspects.

These acknowledgments for the Faculty “Pjetër Budi” are in the development function of the quality in order to provide the improvement, not only in the quality control.  The progress and the maintenance of the quality in the Faculty “Pjetër Budi” is based in the fundaments of the designated mechanisms and the control. Exactly through the autonomy and the academic freedom the Faculty “Pjetër Budi” proves the responsibility and the zeal towards the citizens of Kosovo.

 ___________________________

Evolution Commission

Faculty  “Pjetër Budi”
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Annex nr. 1 The Decision of the Kosovo Ministry of Education for Licensing the Faculty Pjeter Budi; Nr. 586/02-1; 2007
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UNMIK
PROVISIONAL INSTITUTIONS OF SEL F-GOVERNMENT

GOVERNMENT OF KOSOVA

MINISTRY OF EDUCATION SCIENCE AND TECHNOLOGY
Office of the Permanent Secretary

Date 09.05.07
No.. 586/02 -1
Prishting

Based on Article 5.4 point (C) of UNMIK Regulation No 2001/19 on Provisional Institutions of Self-
Government in Kosova; Article 10 point 1 of Law on High Education in Kosova and Administrative
Instruction Nr. 14/20031; Ministry of Education Science and Technology (MASHT) takes the
following:

DECISION

i. The Private Bearer of High Education (PBHE) — University of Organization Sciences “Pjetér Budi”
— Institution for Studies in Prishtina, has fulfilled the requirement according to the Law and
corresponding Administrative Instruction for Organizing the Educational and Scientific Process for
basic studies, at level 5 (five) Bachelor and 6 (six) Master according to ISCED,

2. PBHE - “Pjetér Budi” is licensed for the following Faculties — Departments:
a) Faculty of Customs and Shipment

b) Faculty of Insurance — Bank Department
- Finance Department

¢) Faculty of Human Resources/

¢ Departments: Administration
- European Integration
- International Relationship
¢ Departments: Economics and Enterprise -
-Business Administration
-Management
- Marketing




[image: image3.jpg]d) Faculty of Tourism and Hostelry — Departments
- Gastronomy
- Managing of Tourism and Hostelry
_ Tourist Transportation

This High Institution. according to the needs of the market, has the right to certificate
candidates for customs and shipment

(9%

4, The duration of the license is five (5) academic years (2006-2007),

5. This decision enters into force on the day of signing.

Justification

1-3. The commission for licensing of the Private Bearers of High Education has managed the
necessary administrative and professional procedures in order to assess this PBHE and pursuant
to article 10.4 of IHE, has ascertained that “ Pjeter Budi” has fulfilled the following conditions
and criteria:

a) has physical and technological infrastructure to offer very good conditions for development of
educational process (+scientific),

b) has professional and qualified staff for teaching in the high education institution

c) has the complete documentation, according to the requirements given in the corresponding
administrative instruction of MEST,

d) has plans and programs of study that fulfill the basic requirements for a quality work in this
PBHE,

e) has offered sufficient facilitations for students and

Based on the above noted provisions , there was decided as in the enacting terms of this Dicision.
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Annex nr. 2 The Decision of the Kosovo Ministry of Education; 494/02-1; 2006
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PRISHTINE

(LOGO) (LOGO)
UNMIK PISG

INSTITUCIONET E PERKOHSHME TE VETEQEVERISIES
PROVISIONAL INSTITUTIONS OF SELF-GOVERNMENT
PRIVREMENE INSTITUCIJE SAMOUPRAVLIANJA
QEVERIA E KOSOVES ~ GOVERMNET OF KOSOVO- VLADA KOSOVA

MINISTRIA E ARSIMIT MINISTRY OF EDUCATION MINISTARSTVO ZA OBRAZOVANIE
SHKENCES DHE TEKNOLOGJISE SCIENCE & TECHNOLOGY NAUKU | TEHNOLOGIU
Zyra e Sekretarit té Pérhershém Office of the Permanent Secretary Kancelarija Stalnog Sekretara

Date: 10.04.2006
No.494/02-1
Prishtina

On basis of Article 5.4, Item (c) of UNMIK Regulation N0.2001/19 on Provisional Institutions
of Self-Government in Kosovo, Article 10, Item 1 of Law on Higher Education in Kosovo and
Administrative Direction No.14/2003, the Ministry of Education, Science and Technology
(MEST) makes the following:

DECISION

1. Private Holder of Higher Education (BPrAL) — “Pjetér Budi” Institute of Studies in
Prishtina, has met the requirements provided by Law and appropriate Administrative
Direction for organizing the teaching process of Bachelor Basic Studies (Level 5 as per ISCED).

2.BPrAL “Pjetér Budi is licensed for the following Departments:
a) Department of Customs and
b) Department of Insurance.

3.The License is valid for 3 (three) academic years (until 200708)

4. Only the studies of the Generation registered in the 2005/06 academic
year shall be legalized by this Decision.

5. The Decision becomes valid on the date of its signing.
Reasonling

1-3. The Ministry of Education, Science and Technology (MEST), on basis of the
recommendation of the Commission for Licensing Private Holders of Higher Education having
conducted the necessary administrative and professional procedure for evaluating the BPrAL,
found that, according to Article 10.4 of Law on Higher Education, “Pjetér” Budi Institute of
Studies has met the following conditions and criteria:

a) It has a physical and technological infrastructure to offer very good conditions for

developing the teaching process,
b) It has a professional and qualified staff for teaching in the Institutions of Higher

Education,
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It owns the completed documentation, as provided in the appropriate MEST’s
administrative direction,

It has the teaching Plans and Programmes of Studies that meet the basic condition
needed to carry out the work with quality at the BPrAL,

It has provided sufficient facilities for the students,

It has a solid financial guarantee for a three-year period, and

It has organized a deficit profile in Kosova.

On basis of the above-mentioned provisions, it has been decided as in the enacting clause of
this Decision.

b)

The Decision is issued for the purpose of completing the studies of this Generation
of Students and it does not apply to registration of Students in the first year of
studies for the next two academic years, since the BPrAL does not meet the
following conditions and criteria:

It does not have sufficient space in its premises for a larger number of students,
and

It has not offered convincing information showing that it would have a qualified
and sufficient staff for full studies, as per this curriculum and field of studies;
hence, it has been decided as in the enacting clause of this Decision.

Legal Remedies:
The Dissatisfied Party may appeal against this Decision before the Competent Court in

Prishtina,

within fifteen (15) days from its receipt.

The Decision submitted to:

e The MEST File,

e Claimant of the Claim,

e Licensing Commission, and

e Office of Private Education.
(Signature) (Stamp)

Fehmi Ismaili, Acting Permanent Secretary

The accuracy of translation from the Albanian Language into the English Language is certified by Sabri Rexhepi, Court

e, o |




Annex nr. 3 The Decision 45/1493; 2008; of the Steering Committee of the Pjeter Budi about the decision to apply for re-accreditation of academic institution as a Faculty Pjeter Budi with four Departments/Programmes 
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INSTITUTE PER STUDIME-PRISHTINE N, ¢ licencave 494/02-1 dhe 586/02-1
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NEé bazé té ligjit mbi Arsimin e lart¢ té Kosovés nr. 2003/14 t& aprovuar me
12.05.2003 dhe Statutit t€ Universitetit “Pjetér Budi” Instituti pér Studime, Bordi
Drejtues i Universitetit t€ Shkencave Organizative “Pjetér Budi” Institut pér Studime, me

daté 17.11.2008 mori kété:

VENDIM

Universiteti i Shkencave Organizative “Pjetér Budi” Institut pér Studime —
Prishting, vendosi qé prané Agjencionit Kosovar pér Akreditim - AKA, me seli né
Prishting, t€ aplikoj pér riakreditim si Fakultet i Shkencave Organizative /Aplikative

“Pjetér Budi” Institutl pér Studime - Prishting .

KRYETARI I BORDIT
Besim AJET

a‘”/

Tel: +381 38 234 566; +377 44 163 372 ; E-mail:dinfo @ universitetipjeterbudi.com;
www.universitetipjeterbudi.com





 Annex nr. 4 Organigamme of the Faculty Pjeter Budi
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Annex nr. 5 Organnigramme of the Faculty Pjeter Budi segregated by existing Departments/Programmes
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Annex nr. 6 Description of the Studying Programmes, segregated by the subjects/topics and other details

Course: Customs’ Service and Freight Forwarding according to the model 3+2

INTRODUCTION 

The Faculty “Pjetër Budi” in Prishtina, has taken a number of measures towards a contemporary process of education. In this context, the establishment of the course Customs’ Service and Freight Forwarding presents one of the central steps.

Taking into account the need for a professionalisation of the staff with higher qualifications and the narrow specialisation, in accordance with the new changes which have been made in Kosovo’s and region’s economy, “Pjetër Budi” in 2005 opened the course Customs’ Service and Freight Forwarding, when it also presented the elaboration for the opening. 

In accordance with the requests from Bologna Declaration, and in a partnership with the University “St. Clement of Ohrid” – Faculty of Organisational Sciences, Ohrid, “Pjetër Budi” took the decision to organise studies in Customs’ Service and Freight Forwarding according to the model 3+2. 

THE SITUATION AND THE NEEDS FOR NEW PROFFESIONALS IN KOSOVO

The course Customs’ Service and Freight Forwarding produces graduated professionals, in accordance with the concept of contemporary university education for direct link of theory with practice. The students obtain knowledge and skills for working in customs’ service and freight forwarding, external trade, in the public enterprises for international transport and in insurance companies; how to engage in state institutions (customs’ service, economic sectors in certain ministries etc); in different associations of entrepreneurs etc. 

There is an apparent need for such a prolific labour force in Kosovo above all because that external trade, particularly export, is defined to be as the main accelerator of the development and growing of Kosovo’s economy. Kosovo’s economy, besides the dependence in external trade, it is also anticipated by external trade. This process actualises the need of continuity for professional people with higher qualifications and with comprehensive theoretical and practical knowledge from the educational disciplines which are being learned in the course Customs’ Service and Freight Forwarding.

An integral part of this legal project is also the obligation to pass the professional exam to take the licence for carrying out the activity of freight forwarding. “Pjetër Budi” is actively being included in this complicated and very important enterprise of competent state institutions.  

THE STUDY PROGRAMME AND THE MODULES’ PROGRAMME  

With this elaboration, a perfect programme for qualitative and quantitative studies according to the model 3+2 for Customs’ Service and Freight Forwarding. This programme mainly elaborates the acquirements of the Bologna Declaration. This programme regulates obligatory, optional and facultative modules.


In accordance with the proposed programme of studies, in the undergraduate studies, studies that lasts six semesters, the total credits in the ECTS has to be 30, while the graduation is 180 credits.  

The structure of credits in undergraduate studies according to the types of modules is:

	Nr.  
	Type of modules
	Number of modules 
	 Number of credits
	The percentage in the total number of credits

	1. 
	Compulsory modules
	18
	108
	60,0%

	2. 
	Professional optional modules
	9
	65
	36,1%

	3. 
	General optional modules
	1
	7
	3,9%

	4. 
	Facultative modules   
	1
	0
	0,0%

	
	Total
	29
	180
	100,0


Postgraduate studies last 4 semesters. The total number of European credits is 30 per semester whereas the total number for final graduation is 120. 

The structure of credits in postgraduate studies, according to modules, is: 

	Nr. 
	Type of modules
	Number of modules 
	Number of credits
	The percentage in the total number of credits

	1. 
	Compulsory modules
	7
	72
	60,0%

	2. 
	Professional optional modules
	6
	48
	40.0%

	
	In total
	13
	120
	100,0


The modules timetable, the number of learning hours, lectures and exercises and the number of European credits according to the modules are given below. Also below are given the learning programmes for each module of study programme.

	CUSTOMS AND FREIGHT FORWARDING

Graduate Studies




First semester 

	Code
	Subjects  
	No. of classes
	No. of Credits

	DIDSH 101
	Economics
	3+1
	8

	DIDSH 102
	Essentials management
	3+1
	7

	DIDSH 103
	 International Business
	3+1
	8

	DIDSH 104
	Academic Writing
	3+1
	7

	
	optional subjects
	0+2
	

	
	Totally-semester
	
	30


              Optional subjects for the first semester   (an optional subject)

	Code 
	Subject 
	No. of Credits
	The number of credits

	DIDSH 105
	Law Bases 
	3+1
	7

	DIDSH 106
	Sociology
	3+1
	7

	DIDSH 107
	Business Economics
	3+1
	7

	DIDSH 108
	Informative Technology
	3+1
	7


          Semester II 

	Code
	Subject     
	No. of classes
	No. of Credits

	DIDSH 109
	Marketing 
	3+1
	6

	DIDSH 110
	Customs Law
	3+1
	6

	DIDSH 111
	Customs System
	3+1
	5

	DIDSH 112
	Accounting
	3+1
	5

	
	Optional Vocational Subjects
	3+1
	8

	
	Optional Subject
	0+2
	

	
	Totally-semester
	
	30

	
	Totally- annually
	
	60


              Professional optional subjects for the second semester (an optional subject)

	Code
	Subject     
	No. of classes
	No. of Credits

	DIDSH 113
	Entrepreneurship 
	3+1
	8

	DIDSH 114
	Payment Systems
	3+1
	8

	DIDSH 115
	Statistics
	3+1
	8


           The facultative subjects per semesters I & II:

	Code
	Subject     
	No. of classes
	No. of Credits

	DIDSH 116
	Physical Education   
	0+2
	

	
	Totally-semester
	
	30


Semester III

	Code
	Subject     
	No. of classes
	No. of Credits

	DIDSH 117
	Customs Introduction on Merchandise 
	3+1
	6

	DIDSH 118
	TIMS
	3+1
	6

	DIDSH 119
	International Shipment


	3+1
	5

	DIDSH 120
	Informative System Management
	3+2
	5

	 
	Professional optional subjects
	3+1
	8

	
	
	19+9
	30

	
	Totally-semester
	
	30


              Professional optional subjects semester III (an optional subject)

	Code
	Subject     
	No. of Credits
	The number of credits

	DIDSH 121
	Business Planning
	3+1
	8

	DIDSH 122
	Criminal Customs Law
	3+1
	8

	DIDSH 123
	Administration Accounting
	3+1
	8

	DIDSH 124
	Public Administration Principles
	3+1
	8


Semester IV

	Code
	Subject     
	No. of classes
	No. of Credits

	DIDSH 125
	International Transport 
	3+1
	6

	DIDSH 126
	Human Resource Management


	3+1
	5

	DIDSH 127
	Customs Tutorial (project work)
	3+1
	5

	
	Professional optional subjects 
	3+1
	6

	
	Professional optional subjects 
	3+1
	8

	
	
	
	

	
	Totally-semester
	
	30

	
	Totally- annually
	
	60


              Professional optional subjects semester IV (an optional subject)

	Code
	Subject     
	No. of classes
	No. of Credits

	DIDSH 128
	Business English Language 

language for entrepreneur-I-
	3+1
	6

	DIDSH 129
	German language for entrepreneur-I-
	3+1
	6

	DIDSH 130
	French language for entrepreneur-I-
	3+1
	6

	DIDSH 131
	Russian language for entrepreneur-I-
	3+1
	6


              Professional optional subjects semester IV (an optional subject)

	Code
	Subject     
	No. of classes
	No. of Credits

	DIDSH 132
	Investigator marketing


	3+1
	8

	DIDSH 133
	Criminal Psychology 
	3+1
	8

	DIDSH 134
	Criminality and Detection 
	3+1
	8


                                                                Semester V

	Code
	Subject  
	No. of classes 
	No. of Credits

	DIDSH 135
	Shipping Job (project work)

	2+4
	5

	DIDSH 136
	Administration Customs Procedure
	3+1
	6

	DIDSH 137
	DIScal System
	3+1
	5

	
	Professional optional subjects 
	3+1
	6

	
	Professional optional subjects 
	3+1
	8

	
	Totally-semester
	
	30


              Professional optional subjects semester V (an optional subject)

	Code
	Subject 
	No. of classes
	No. of Credits

	DIDSH 138
	English Language
	3+1
	6

	DIDSH 139
	German language
	3+1
	6

	DIDSH 1140
	French language
	3+1
	6

	DIDSH 141
	Russian Language
	3+1
	6


              Professional optional subjects semester V (an optional subject)

	Code
	Subject     
	No. of classes
	No. of Credits

	DIDSH 143
	Practical Economic
	3+1
	8

	DIDSH 144
	The protection of cultural heritage
	3+1
	8

	DIDSH 145
	International marketing

	3+1
	8


Semester VI

	Code
	Subject     
	No. of classes 
	No. of Credits

	DIDSH 146
	Communication
	3+1
	5

	
	The diploma thesis
	3+1
	4

	
	Professional optional subjects 
	3+1
	7

	
	Professional optional subjects 
	3+1
	7

	
	Professional optional subjects 
	3+1
	7

	
	
	16+8
	30


       Professional optional subjects semester VI (three optional subjects)

	Code
	subject    
	No. of classes
	No. of Credits

	DIDSH 147
	The control management
	3+1
	7

	DIDSH 148
	The international trade and insurance
	3+1
	7

	DIDSH 149
	The international transport of passengers
	3+1
	7

	DIDSH 150
	The financial management
	3+1
	7

	DIDSH 151
	The European Union economy
	3+1
	7

	DIDSH 152
	The contracts in the international circulation 
	3+1
	7

	
	Totally-semester
	
	30

	
	Totally- annually
	
	60

	
	Total per years
	
	180


Postgraduate Studies – Master’s Degree 

The seven semester

	Code
	Subject  
	Number of credits

	DIDSH 201
	Methodology of Scientific Research 
	7

	DIDSH 202
	Customs Procedure 
	8

	DIDSH 203
	World Commerce Organization 
	7

	
	Optional Professional Subject 
	8

	
	Total
	30


The optional professional subjects in the 7th term (one subject is selected)

	Code
	Subject  
	Number of credits

	DIDSH 204
	Management in the Customs Work 
	8

	DIDSH 205
	Management in the Shipment Duty  
	8


Eighth semester

	Code
	Subject  
	Number of credits

	DIDSH 206
	European Union Customs System 
	7

	DIDSH 207
	International Marketing Strategies 
	7

	
	Optional Professional Subjects
	8

	
	Optional Professional Subjects
	8

	
	total
	30

	
	total
	60


The optional professional subjects in the 8th term (two subjects are selected) 

	Code
	Subject  
	Number of credits

	DIDSH 208
	Customs Criminality 
	8

	DIDSH 209
	Shippers Duty
	8

	DIDSH 210
	Custom Free Zones
	8


Ninth semester

	code
	Subject  
	Number of credits

	DIDSH 211
	International Customs Institutions and Conventions 
	6

	DIDSH 212
	Customs Duty 
	6

	
	Optional Professional Subjects
	9

	
	Optional Professional Subjects
	9

	
	total
	30


The optional professional subjects in the 8th term (two subjects are selected) 

	Code
	Subject  
	Number of credits

	DIDSH 213
	Financial Reports and Audit 
	9

	DIDSH 214
	Business Psychology 
	9

	DIDSH 215
	Business Logistics (Logistics’ Business)
	9

	DIDSH 216
	Transporting (Shipment) Systems
	9


Tenth semester

	Code
	Subject  
	Number of credits

	
	Masters Degree Thesis
	24

	
	Optional Professional Subjects
	6

	
	Total per semester
	30

	
	Total per year
	60

	
	Total per two years
	120


The optional professional subjects in the 9h term (two subjects are selected) 

	Code
	Subjects    
	Number of credits:

	DIDSH 217
	E-Business
	6

	DIDSH 218
	International Transportation Insurance 
	6

	DIDSH 219
	Financial Transactions 
	6


Department: Insurance according to the model 3+2

I. INTRODUCTION

The faculty “Pjetër Budi, in order to make evident changes in social and educational spheres, has taken some steps towards a the modernisation of the educational process.  In this context, the application of the study programme of the insurance presents one of the central steps.  


Taking into account the need for a professional preparation with higher qualifications, and specialisation, in accordance with the changes in Kosovo’s economy, the Faculty “Pjetër Budi”, in the academic year 2006/7, has started the process of learning according to the study programme of insurance. This year, we will have the first professionals who will obtain the professional title <<Graduated manager for insurance>> and the same, yet not graduated, have found jobs in the most known insurance companies in Republic of Kosovo. 

II. THE SITUATION AND THE NEED FOR PROFESSIONALS IN REPUBLIC OF KOSOVO

The study programme for insurance produces professional labour force , in accordance with the concept of contemporary university education for direct link of theory with practice. The students obtain knowledge and skills for working in the field of insurance of finance and banking, in working in the sector international finances and in insurance companies, in special associations of economy etc. 

There is an apparent need for such a prolific labour force in Kosovo; however, even in the future it will be actual, above all, because of the fact that insurance, particularly the risk management, is defined to be a central accelerator of the development and growing of Kosovo’s economy. It also actualises the need for a continuity of professional labour force with higher qualifications and with comprehensive theoretical and practical knowledge from the educational disciplines which are being learned according to the study programme of insurance. 

II. THE STUDY PROGRAMME AND THE MODULES’ PROGRAMME

According to this elaboration, we will have an excellent programme for qualitative and quantitative studies according to the model 3+2 for Insurance. This programme mainly elaborates the acquirements of the Bologna Declaration. This programme regulates obligatory, optional and facultative modules.


In accordance with the proposed programme of studies, in the undergraduate studies, studies that lasts six semesters, the total credits in the ECTS has to be 30, while the graduation is 180 credits. 


The structure of credits in undergraduate studies according to the types of modules is: 

	Nr.


	Type of modules
	Number of modules
	Number of credits
	The percentage in the total number of credits

	1.
	Compulsory modules
	19
	108
	60,0%

	2.
	Professional optional modules
	8
	57
	31,7%

	3.
	General optional modules
	2
	15
	8,3%

	
	Total  
	29
	180
	100%


          Postgraduate studies last 4 semesters. The total number of European credits is 30 per semester whereas the total number for final graduation is 120. 

The structure of credits in postgraduate studies, according to modules, is: 

	Nr. 


	Type of modules
	Number of modules 
	Number of credits 
	The percentage in the total number of credits

	3. 
	Compulsory modules
	7
	72
	60,0%

	4. 
	Professional optional modules
	7
	48
	40.0%

	
	Total 
	14
	120
	100,0



The modules timetable, the number of learning hours, lectures and exercises and the number of European credits according to the modules are given below. Also below are given the learning programmes for each module of study programme of the Insurance and the Department of Banking and Finance. 

	INSURANCE - Bachelor

DIPLOMA STUDIES: 



	The first semester 

	Nr.


	
	Subjects:  
	No.of Credits
	No. of classes

	DIS 101
	Obligatory 
	Economics 
	6
	3+1

	DIS 102
	Obligatory
	Enterprise Economics  
	5
	3+1

	DIS 103
	Obligatory

Obligatory  
	 Mathematic–Statistics Methods
	5


	3+1



	
	optional 

general 
	Students choose one of the following subjects: 
	8
	

	DIS 104
	optional 
	Information Technology 
	(8)
	3+1

	DIS 105
	optional 
	Mathematics  
	(8)
	3+2

	DIS 106
	optional 
	The basic studies of law 
	(8)
	3+2

	DIS 107
	optional 
	Sociology 
	(8)
	3+1

	DIS 108
	optional 
	Academic Writing
	(8)
	3+1

	
	
	Totally-semester
	30


	
	The second semester

	Nr 
	
	Subjects:  
	No.of Credits
	No. of classes

	DIS 109
	Obligatory
	Insurance Bases
	6
	3+1

	DIS 110
	Obligatory
	The basic studies of Management 
	6
	3+1

	DIS 111
	Obligatory
	Insurance Law


	5
	3+1

	DIS112
	Obligatory
	Business Psychology
	6
	3+1

	
	Professional optional 
	The student chooses one of the following subjects: 
	7


	

	DIS 113
	optional 


	English Language 1
	(7)
	3+1

	DIS 114
	optional 
	German Language 1
	(7)
	3+1

	
	
	
	
	

	
	
	
	
	

	
	
	Totally-semester
	30

	
	
	Totally- annually
	60


	
	The third semester

	Nr
	
	Subjects: 
	No.of Credits
	No. of classes

	DIS 115
	Obligatory
	Actuar mathematics 
	7
	3+1

	DIS 116
	Obligatory
	Marketing Bases
	7
	3+1

	DIS 117/DIS 118
	Obligatory
	The Principles of Risky Management

 
	7
	3+1

	
	Professional 

Optional 
	The student chooses one of the following subjects: 
	8
	

	DIS 120
	Optional 
	Foreign Language 2 
	(8)
	3+1

	DIS 121
	Optional 
	Business Communications
	(8)
	3+1

	DIS 122
	Optional 
	Prep subject  
	(8)
	3+1

	
	
	Totally-semester
	30


	
	The fourth semester  

	Nr
	
	Subjects: 
	No.of Credits
	No. of classes

	DIS 123
	Obligatory
	Accounting


	5
	3+1

	DIS 124
	Obligatory
	Marketing researches 
	5
	3+1

	DIS 125
	Obligatory
	Production Management - Introduction on Merchandise
	5


	3+1



	
	Professional

optional
	The student chooses two of the following subjects: 
	8
	

	DIS 126
	optional
	Applicative economics  
	(7)
	3+1

	DIS 127
	optional
	Operational Planning  
	(7)
	3+1

	DIS 128
	optional
	Insurance Operations


	(8)
	3+2

	129
	optional
	Reinsurance  

	(8)
	3+2

	
	
	Totally-semester
	30

	
	
	Totally- annually
	60


	
	The fifth semester  

	Nr
	
	Subjects: 
	No.of Credits
	No. of classes

	DIS 130
	Obligatory 
	International Commerce and Insurance  
	5
	3+1

	DIS 131
	Obligatory 
	Non-Life Insurance
	5
	3+1

	DIS 132
	Obligatory
	Management, Information System 
	5
	3+1

	
	Professional 

optional
	The student chooses two of the following subjects: 
	8

8
	

	DIS 133
	optional
	Pension and social insurance 
	(8)
	3+1

	DIS 134
	optional
	Financial system (institutions and markets)
	(8)
	3+1

	DIS 135
	optional
	The sale means 
	(7)
	3+1

	DIS 136
	optional
	The contracts on International commerce  
	(7)
	3+1

	
	
	Totally-semester
	30



	
	The sixth semester  

	Nr
	
	Subjects: 
	No.of Credits
	No. of classes

	DIS 137
	Obligatory
	Life and Heath insurance  
	5
	3+1

	DIS 138
	Obligatory
	Analysis and the insurance risk control
	5
	3+1

	DIS 139
	Obligatory
	The individual diploma thesis   
	8
	

	
	Professional 

optional
	The student chooses two of the following subjects: 
	6

6
	

	DIS 140
	optional
	Criminality and detection 
	(6)
	3+1

	DIS 141
	optional
	Insurance of the cultural patrimony 
	(6)
	3+1

	DIS 142
	optional
	Management of the human resources  
	(6)
	3+1

	DIS 143
	optional
	Financial Management 
	(6)
	3+1

	
	
	Totally-semester
	30

	
	
	Totally- annually
	60

	
	
	Totally
	120


POST-GRADUATE STUDIES

Seventh semester

	Nr.
	
	Subjects  
	Number of credits:
	Fund

	DIS 201
	Obligatory 
	Methodology of scientific research
	8
	4+2

	DIS 202
	Obligatory 
	Risk and insurance (advanced)
	8
	4+2

	
	Professional 

optional 
	Two optional subjects
	
	

	DIS 203
	optional
	Modern financial systems
	(7)
	4+1

	DIS 204
	optional
	Organization and managing with no life insurance companies
	(7)
	4+1

	DIS 205
	optional
	Banks
	(7)
	4+1

	DIS 206
	optional
	Reinsurance (advanced)
	(7)
	4+1


eighth semester 

	Nr.
	
	Subjects  
	Number of credits:
	Fund

	DIS 207
	Obligatory 
	Institutions and markets in insurance
	8
	4+2

	DIS 208
	Obligatory 
	Quantitative models in insurance
	7
	4+2

	
	Professional 

optional
	Should choose two subjects:
	
	

	DIS 209
	optional
	Organization and managing with life and health insurance companies
	(8)
	4+2

	DIS 210
	optional
	Financial-investment management
	(8)
	4+2

	DIS 211
	optional
	Strategic management
	(7)
	4+1

	DIS 212
	optional
	Marketing-management
	(7)
	4+1

	
	
	
	
	


Ninth semester

	Nr. 
	
	Subjects  
	Number of credits:
	Fund

	DIS 213
	Obligatory 
	Managing risks in insurance companies
	9
	4+2

	DIS 214
	Obligatory 
	Studies of case from insurance and risk management
	8
	3+3

	
	Professional 

optional
	Should choose two subjects:
	
	

	DIS 215
	optional
	Corporate accounting
	(7)
	4+2

	DIS 216
	optional
	Financial reporting and controlling
	(7)
	4+2

	DIS 217
	optional
	E-business in insurance


	(6)
	4+1

	DIS 218
	optional
	Sales services management
	(6)
	4+1


Tenth semester

	Nr.
	
	Subject
	credits
	Fund

	DIS 219
	obligatory
	Masters thesis
	24
	

	
	Professional optional 
	Subject
	
	

	DIS 220
	optional
	The portfolio management
	(6)
	4+1

	DIS 221
	optional
	The conversion’s skills and strategies 
	(6)
	4+1


	Insurances - Banks

Banks


                         The fifth semester 

	Number 
	Subjects  
	Number of lectures
	Number of credits

	DISB 130
	The Introduction to International Economic Relations
	3+1
	8

	DISB 131 
	Portfolio, Analysis, and Assets Rate 
	3+1
	8

	DISB 132
	The Monetary Economy 
	3+1
	6

	
	An Optional Subject
	3+1
	8

	
	Total Per Semester
	
	30

	Optional
	
	
	

	DISB 133
	The Principles of Corporation Finances
	3+1
	8

	DISB 134 
	The Public Economy
	3+1
	8

	DISB 135
	The Business Ethics
	3+1
	8

	DISB 136
	The Bases On Banks
	3+1
	8


              The sixth semester

	Number
	Subjects  
	Number of lectures 
	Number of credits

	DISB 137
	The Managing Of Turning Tools
	3+1
	8

	DISB 138
	The Banking and Money in Internet
	3+1
	8

	DISB 139
	The Basic Law on Business
	3+1
	6

	
	An Optional Subject
	3+1
	8

	
	Total per Semester
	
	30

	
	Total per Year
	
	60

	
	Total per Three Years
	
	180

	Optional
	
	
	

	DISB 140
	The International Financial Trades
	3+1
	8

	DISB 141
	The Organizational Behaviour
	3+1
	8

	DISB 142
	The Business Strategy and Policy
	3+1
	8

	DISB 143
	The Corporative Risk, Finance, and Insurance
	3+1
	8

	
	
	
	


Postgraduate Studies

The seventh semester

	Number 
	           subject 
	Fund 
	ECTS

	DISB 201
	The banks managerial accounting
	3+1
	8

	DISB 202
	Methodology of Scientific Research 
	3+1
	8

	DISB 203  
	The finances of corporations 


	3+1
	8

	
	Optional
	
	(8)

	
	
	
	

	
	           Total per semester
	
	32

	DISB 204
	Management of Human Resources
	
	

	DISB 205
	Marketing of Financial Institutions
	
	


Eighth semester

	Number
	          subject
	Fund
	ECTS

	DISB 206
	The management of international business (Globalization)
	3+1
	8

	DISB 207
	Portfolio analysis
	3+1
	8

	DISB 208
	The investments on human resources
	3+1
	8

	
	Seminar thesis
	
	4

	
	
	
	

	
	Total per semester
	
	28

	
	Total per year
	
	60

	DISB 209
	Monetary Economy
	
	

	DISB 210
	US and EU Economy
	
	


Ninth semester

	Number
	subject
	Fund
	ECTS

	DISB 211
	The management of banks
	3+1
	8

	DISB 212
	The management of risk
	3+1
	8

	DISB 213
	The management of assets and liability
	3+1
	6

	
	 Optional subjects
	3+1
	8

	
	
	
	

	
	             Total per semester
	
	30

	Optional 
	               
	
	

	DISB 214
	The investments analysis
	3+1
	8

	DISB 215
	The small enterprises capital, financing and entrepreneurship
	3+1
	8

	
	
	
	


Tenth semester

	Number
	subject
	Fund


	ECTS

	
	An optional subject
	3+1
	8

	
	Final project – the master thesis
	
	22

	
	
	
	

	
	Total per semester
	
	30

	
	Total per year
	
	60

	
	Total per two years
	
	120

	optional
	
	
	

	DISB 216
	International Finances
	3+1
	8

	DISB 217
	Strategies of Negotiations Communication /  
	3+1
	8

	
	
	3+1
	8


	Insurances - Finances

Finances

The curriculum about specialization in Finances


The fifth semester V

	Number
	            Subjects  
	Number of lectures 
	Number of credits

	DISF 130
	The Business Ethics
	3+1
	8

	DISF 131
	Introduction to the Managerial Accounting 
	3+1
	8

	DISF 132
	The Financial Accounting
	3+1
	6

	
	An Optional Subject
	3+1
	8

	
	Total per Semester
	3+1
	30

	optional
	
	3+1
	

	DISF 133
	The Introduction to International Economic Relations
	3+1
	8

	DISF 144
	The Public Economy
	3+1
	8

	DISF 135
	The Monetary Economy
	3+1
	8

	DISF 136
	The International Economic Policy
	3+1
	8


The sixth semester

	Number
	Subjects  
	Number of lectures 
	Number of credits

	DISF 137
	The Business Strategy and Policy
	3+1
	8

	DISF 138
	Investments on Human Resources 
	3+1
	8

	DISF 139
	The Organizational Behaviour
	3+1
	6

	
	An Optional Subject
	3+1
	8

	
	Total per Semester
	3+1
	30

	
	Total per Year
	3+1
	60

	
	Total per Three Years
	3+1
	180

	optional
	
	3+1
	

	DISF 140
	The Analysis of Investments
	3+1
	8

	DISF 141
	The Basic Law on Business
	3+1
	8

	DISF 142
	The Management of flow Resources
	3+1
	8


Post-graduate studies 
The seventh semester

	Code
	Subjects  
	Number of classes
	Number of credits:   

	DISF 201
	Methodology of scientific research
	3+1
	8

	DISF 202
	The banking and money in internet
	3+1
	8

	DISF 203  
	The marketing of financial institutions
	3+1
	8

	DISF 204
	The corporate finances
	3+1
	8

	
	Optional
	
	(8)

	
	           Total per semester
	
	

	
	
	
	

	DISF 205
	Management Of Human Resources
	
	

	DISF 206
	Banks Management Accounting
	
	


The eighth semester

	Code
	Subjects  
	number of classes
	Number of credits:   

	DISF 207
	The management of financial institutions
	3+1
	8

	DISF 208
	The principles of the financial corporations
	3+1
	8

	 DISF 209

	Portfolio, analyze , and the price of assets 
	3+1
	8

	
	Seminar thesis
	
	4

	
	
	
	

	
	Total per semester
	
	28

	
	Total per a year
	
	60

	Optional
	
	
	

	DISF 210
	Banks management
	
	

	DISF 211
	Insurance, finance and corporative risk
	
	


The ninth semester

	Code 
	Subjects  
	number of classes
	Number of credits:

	DISF 212
	The international financial trade
	3+1
	8

	DISF 213
	The small enterprises capital, financing and entrepreneurship
	3+1
	8

	DISF 214
	USA and EU economy
	3+1
	6

	
	 An optional subject
	3+1
	8

	
	
	
	

	
	Total per semester
	
	30

	optional
	               
	
	

	DISF 215
	Corporates management
	3+1
	8

	DISF 216
	The management of risk
	3+1
	8

	
	
	
	


The tenth semester

	Code 
	Subjects  
	number of classes
	Number of credits:

	
	an optional subject
	3+1
	8

	
	Final project – master thesis
	
	22

	
	
	
	

	
	  Total per semester
	
	30

	
	  Total per year
	
	60

	
	  total
	
	120

	optional
	
	
	

	DISF 217
	The management of international business 
	3+1
	8

	
	
	
	

	
	
	
	


Department: Human Resources according to the model 3+2

I. INTRODUCTION

The Faculty “Pjetër Budi”, in Prishtina, has taken a number of steps towards a modernisation of the educational process. One of the central steps in this context is the establishment of the department of Human Resources.  


Considering the need for a professional labour force with higher qualifications and specialisations, in accordance with the new changes in Kosovo’s and region’s economy, the Faculty “Pjetër Budi” in 2006 opened the department of Human Resources, and presented the elaboration of the opening. 

In agreement with the Bologna declaration and also in partnership with the University “St. Clementi Ohrid” – The Faculty of Organisational Sciences, Ohrid, the PHEI “Pjetër Budi” has decided to organize the programme of Human Resources and Management Studies in accordance with the model 3+2. 

II. The Current Situation and the identified needs in Kosovo

 
The department of Human Resource Management prepares the students, in line with the contemporary higher education concepts of putting the theory into practice, to become qualified and prolific personnel. The students will acquire academic and expert knowledge in work within the human resources field such as training for employment, selection processes, recruitment processes, management organizational culture, forms of organizations, etc.  


There is an apparent need for such a prolific labour force in Kosovo due to the fact that the human potential is more expensive when is skilled and highly educated. This will in turn be analysed as a potential for the further development of economy of the country.  The process of development of economy which is a state goal strengthen the need for professional labour force which is skilled with general knowledge as well as particular knowledge. The human resource students will be provided with the best programme to equip them with the right skills and knowledge as future human resource professionals. 

We also want to mention that there must be initiative in order to regulate with law the activities of human resources staff in Kosovo. 

II. The study programme and the modules programme   


The below elaboration proposes a concise programme for qualitative study of human resources according to the model 3+2. This programme has mainly dealt with the criteria set in the Bologna Declaration. Here are proposed the compulsory modules, professional optional modules, optional modules and modules. 


In accordance with the proposed study programme the undergraduate studies last 6 semesters. The total numbers of credits (Europe) for one semester is 30, whereas the  final graduation requires 180 credits.  


The structure of credits in undergraduate studies according to the types of modules is:

	Type of modules 
	Number of modules 
	Number of credits
	The percentage in the total number of credits 

	Compulsory modules  
	18
	108
	60,0%

	Professional optional modules 
	9
	65
	36,1%

	General optional modules 
	1
	7
	3,9%

	Modules   
	1
	0
	0,0%

	Total 
	29
	180
	100,0


Postgraduate studies last 4 semesters. The number of credits for one semester is 30 , whereas the total number for final graduation is 120 credits 

The structure of credits in postgraduate studies, according to modules, is: 

	Type of modules
	Number of modules 
	Number of credits 
	The percentage in the total number of credits

	Compulsory modules         
	7
	72
	60,0%

	Professional Optional Modules
	6
	48
	40.0%

	Total
	13
	120
	100,0


The modules timetable, the number of learning hours, lectures and exercises and the number of European credits according to the modules are given below. Also below are given the learning programmes for each module of study programme

Department: Administration

The First Semester

	code
	Subjects  
	Number of lectures 
	Number of credits

	DRNA 101
	Comp. Aplicat./Informative Technology 
	3+1
	6

	DRNA 102
	Basics of the Management
	3+1
	6

	DRNA 103
	Introduction to the Justice
	3+1
	6

	
	Optional subject
	3+2
	7

	
	Facultative subject   
	0+2
	

	
	Totally
	
	30


           optional subjects semester  I   (an optional subject)

	code
	Subjects  
	Number of lectures
	Number of credits

	DRNA 104
	Introduction to the Policy 
	3+1
	6

	DRNA 105
	Sociology of the Justice 
	3+1
	7

	DRNA 106
	History of the Culture
	3+1
	6

	DRNA 107
	Economy
	3+1
	6


The Second semester  

	code
	Subjects       
	Number of lectures
	Number of credits

	DRNA 108
	History of Law 
	4+2
	6

	DRNA 109
	Academic Writing
	3+1
	6

	
	Bachelor Thesis
	4+2
	8

	
	
	
	

	
	Optional  professional subject
	4+1
	8

	
	Facultative subject   
	0+2
	

	
	Totally
	
	30

	
	Totally- annually 
	
	60


            Optional subjects for the Second Semester (to be selected two subjects)

	code
	Subjects     
	Number of lectures
	Number of credits

	DRNA 110
	History of the Art
	3+1
	6

	DRNA 111
	General Psychology 
	3+1
	6

	DRNA 112
	Principles of the Public Administration
	3+1
	6

	
	
	
	


              Facultative subjects for the First and Second semester

	code
	Subjects    
	Number of lectures
	Number of credits

	
	Physical Culture
	0+2
	


The Third semester 

	code
	Subjects      
	Number of lectures
	Number of credits

	DRNA 113
	European Integrations and the Local Government 
	3+1
	8

	DRNA 114
	Constitutional Right
	3+1
	8

	DRNA 115
	Organizational Behaviour 
	3+1
	8

	 DRNA 116
	Introduction to Human Resources in Administration 
	3+1
	6

	
	Totally
	
	30


               Optional subjects for the Third Semester (to be selected two subjects)

	code
	Subjects     
	Number of lectures
	Number of credits

	DRNA 117
	The Organizational Leadership
	3+1
	8

	DRNA 118
	Contemporary  Political Thought 
	3+1
	8

	DRNA 119
	History of the Modern Europe 
	3+1
	8

	DRNA 120
	English Language 
	3+1
	6

	DRNA 121
	German Language
	3+1
	6


The Fourth semester 

	code
	Subjects      
	Number of lectures
	Number of credits

	DRNA 122
	Indroduction in EU Right
	3+1
	8

	DRNA 123
	Contemporary Political System 
	3+1
	8

	DRNA 124
	International Public Right
	3+1
	6

	
	Optional  professional subject
	3+1
	6

	
	Optional  professional subject
	4+1
	8

	
	Total per semester
	
	30

	
	Total per year
	
	60


              Optional professional subjects The Fourth semester (to be selected two subjects)

	code
	Subjects      
	Number of lectures
	Number of credits

	DRNA 125
	The Design and the Organizational Change 
	3+1
	6

	DRNA 126
	Government Informative System
	3+1
	6

	DRNA 127
	Political Culture 
	3+1
	8

	DRNA 128
	Theory in the History of the Philosophy 
	3+1
	8

	
	
	
	30


The Fifth semester

	code
	Subjects       
	Number of lectures
	Number of credits

	DRNA 129
	Regional Autonomy and the Local Self-government 
	3+1
	8

	DRNA 130
	The Structures and the Institutions of the European Union 
	3+1
	6

	DRNA 131
	Public Finances
	4+1
	8

	
	Totally-semester
	
	


           Professional optional subjects         Semester V 

	code
	Subjects  t     
	Number of lectures
	Number of credits

	DRNA 132
	Political Organizations 
	3+1
	8

	DRNA 133
	Modern Elections System    
	3+1
	8

	DRNA 134
	Public Ethics
	3+1
	8


Sixth semester

	code
	Subjects       
	Number of lectures
	Number of credits

	DRNA 135
	The Management of the Human Resources 
	3+1
	8

	DRNA 136
	Public Administrative Rights 
	3+1
	8

	DRNA 137
	Civil Rights
	3+1
	6

	DRNA 138
	Employment, training and development
	
	

	
	Optional professional subject
	3+1
	8

	
	Optional  professional subject
	3+1
	8

	
	Totally-semester
	
	30

	
	Totally- annually
	
	60

	
	Totally- three years
	
	180


              Professional optional subjects      sixth semester (three optional subjects)

	code
	Subjects  
	Number of lectures
	Number of credits

	DRNA 139
	Political anthropology
	3+1
	8

	DRNA 140
	Culture Sociology
	3+1
	8

	DRNA 141
	Politics of the Speech 
	3+1
	8

	DRNA 142
	The Politics and the Human Rights
	3+1
	8

	
	
	
	

	
	
	
	


Post-graduate studies - MA

ADMINISTRATTION

The seventh semester

	Code 
	Subjects  
	Number of credits:

	DRNA 201
	The methodology of scientific research
	8

	DRNA 202
	The basic law on the local governance
	8

	DRNA 203
	EU integrations and local self-governance
	8

	DRNA 204
	The protection of ecology and the urban planning
	8

	
	
	32


Eighth semester

	Code
	Subjects  
	Number of credits:

	DRNA 205
	Political parties, civil organizations and other groups
	8

	DRNA 206
	Local and service management
	8

	DRNA 207
	The management of human resources (advanced level)
	8

	DRNA 208
	Supply and negotiations
	8

	
	
	32


Ninth semester

	Code 
	Subjects  
	Number of credits:

	DRNA 209
	Public finances and budgetary theories
	8

	DRNA 210
	The International Relations
	8

	DRNA 211
	The institutions and mechanisms of social and health  funds
	8

	
	Seminar thesis
	4

	
	
	28


Tenth semester

	Code
	Subjects  
	Number of credits:

	DRNA 212
	Public Relations
	8

	
	The master thesis
	20

	
	
	

	
	
	

	
	Total per semester
	28

	
	Total per year 
	60

	
	Total per years
	120


HUMAN RESOURCES 

THE EUROPEAN INTEGRATIONS AND THE INTERNATIONAL RELATIONS

Post-graduate studies - MA

The seventh semester

	Code 
	Subject 
	The number of credits

	RNA 201
	The International Relations and Local Governance
	10

	RNA 202
	The Methodology of Scientific Research
	10

	RNA 203
	The Political Systems In Europe And World
	10

	  
	
	

	
	Total
	30


The eighth semester 

	Code 
	Subject 
	The number of credits

	RNA 204 
	The International Relations
	10

	RNA 205
	The International Organizations
	10

	RNA 206
	The European Union Economic Policy
	10

	
	
	

	
	
	30


The ninth semester

	Code
	Subject
	The number of credits

	DRNA 207
	The English Language
	10

	
	Three Optional Subjects
	

	DRNA 208
	The Political Marketing and Public Relations in the International Relations
	8

	DRNA 209
	The Human Rights and Freedom


	8

	DRNA 210
	The European and International Ecological Policy
	8

	
	
	34


The tenth semester

	Code
	Subject
	The number of credits

	DRNA 211
	Public Relations
	8

	
	The Master Thesis
	20

	
	
	

	
	
	

	
	Total per Semester
	28

	
	Total per a Year 
	60

	
	Total per Years
	120


Human Resources- Department: ENTERPRISE ECONOMY

                                                      Pre-graduated studies

Curriculum for the semesters 1-4, general subjects and all specialisations 

General Education

	
	Code
	Subject 
	Classes 
	Credits

	DRNEN 101
	Comp. Applic. 1 / Informative Technology
	3+1
	6

	DRNEN 102
	Basics on the rights in Business 
	3+1
	6

	DRNEN 103
	Introducing to the management 
	3+1
	6

	DRNEN 104
	Introducing to the Macro-economy 
	3+1
	6

	DRNEN 105
	Mathematics of the Business 
	3+1
	6

	DRNEN 106
	Writing I, in English
	3+1
	6

	DRNEN 107
	Introducing to the Statistics 
	3+1
	6

	DRNEN 108
	Basics of the Accounting 
	3+1
	6

	DRNEN 109
	Introducing to the Micro-Economy 
	3+1
	6

	
	An Optional subject
	3+1
	6

	
	
	
	

	
	Totally- annually
	
	60

	
	
	
	

	
	Optional subject
	
	

	DRNEN 110
	Sociology 
	3+1
	6

	DRNEN 111
	General Psychology 
	3+1
	6

	DRNEN 112
	History of the Art 
	3+1
	6

	DRNEN 113
	Literature – Academic Writing
	3+1
	6


The First semester and the Second semester 

Business Administration

Curriculum for the specialisation in the Business Administration 

Third semester

	Code
	           Subject
	Classes
	Credits

	DRNEN 114
	EU Economy
	3+1
	6

	DRNEN 115
	Organizational behaviour 
	4+1
	8

	DRNEN 116
	Modern world languages  2
	3+1
	6

	
	An Optional subject
	4+1
	8

	
	Seminar work
	
	2

	
	
	
	

	
	Totally-semester
	
	30

	Optional 
	
	
	

	DRNEN 117
	Introduction in to electronical business 
	4+1
	8

	DRNEN 118
	Communications in the Business 
	4+1
	8

	DRNEN 119
	Social and economic development
	4+1
	8

	
	
	
	


The fourth semester 

	Code
	Subject
	Classes
	Credits

	DRNEN 120
	High mathematics in the business 
	4+1
	8

	DRNEN 121
	Introduction into the marketing 
	4+1
	8

	DRNEN 122
	Public Finances 
	4+1
	8

	
	An Optional subject
	3+1
	6

	
	
	
	

	
	Total per semester
	
	30

	
	Tota per a year
	
	60

	Optional
	
	
	

	DRNEN 123
	Computer Applications II
	3+1
	6

	DRNEN 124
	Ecological ethics 
	3+1
	6

	DRNEN 125
	Verbal Communication 
	3+1
	6

	DRNEN 126
	Production Management 
	3+1
	6


The fifth semester 

	Code   
	Subject
	Classes
	Credits

	DRNEN 127
	Business Ethics
	3+1
	6

	DRNEN 128
	Corporate Finance 
	4+1
	8

	DRNEN 129
	Business Strategy and Politics 
	4+1
	8

	
	An Optional subject
	4+1
	8

	
	
	
	

	
	Totally-semester
	
	30

	Optional 
	
	
	

	DRNEN 130
	Public relationship 
	4+1
	8

	DRNEN 131
	Industrial Psychology 
	4+1
	8

	DRNEN 132
	International Marketing
	4+1
	8

	DRNEN 133
	Practice
	1+4
	8

	DRNEN 134
	Verbal Communication
	3+1
	8


                         The sixth semester

	Number
	    Subjects  
	Number of lectures 
	Number of credits

	DRNEN 135
	Introduction to the economy enterprise
	4+1
	8

	DRNEN 136
	EU institution and structure
	3+1
	6

	DRNEN 137
	Marketing Management 
	4+1
	8

	
	optional subjects
	4+1
	8

	
	
	
	

	
	Total per semester
	
	30

	
	Total per a year
	
	60

	Optional  
	Total per three years
	
	180

	DRNEN 138
	Entrepreneurship 
	4+1
	8

	DRNEN 139
	Verbal Communication
	4+1
	8

	DRNEN 140
	The international political economy
	4+1
	8

	DRNEN 141
	Practice
	1+4
	8


ENTERPRISE ECONOMY – THE BUSINESS ADMINISTRATION –

Master

Post-graduate studies 

Seventh semester

	Code
	          Subjects  
	Number of classes:
	Number of credits:

	DRNEN 201
	The banking bases
	4+1
	8

	DRNEN 202
	The business and political strategy
	4+1
	8

	DRNEN 203
	The management of informative systems
	4+1
	8

	DRNEN 204
	Business close to marketing business
	3+1
	6

	
	
	
	

	
	Total per semester
	
	30

	
	
	
	

	
	
	
	

	
	
	
	


Eighth semester

	Code
	Subjects  
	Number of classes:
	Number of credits:   

	DRNEN 205
	The marketing of services
	4+1
	8

	DRNEN 206
	The managerial accounting
	4+1
	8

	DRNEN 207
	The liability law
	4+1
	8

	
	Seminar thesis
	3+1
	6

	
	
	
	

	
	Total per semester
	
	30

	
	Total per year
	
	60

	
	
	
	

	
	
	
	


The ninth semester

	Code
	Subjects  
	Number of classes:
	Number of credits:

	DRNEN 208
	The management of human resources
	4+1
	8

	DRNEN 209
	Financial Transactions
	4+1
	8

	DRNEN 210
	The international business and management
	4+1
	8

	DRNEN 211
	Over-grading system
	3+1
	6

	
	
	
	

	
	Total per semester
	
	30

	
	             
	
	

	
	
	
	

	
	
	
	


The tenth semester

	Code
	Subjects  
	Number of classes:
	Number of credits:

	
	An optional subject
	4+1
	8

	
	Master thesis
	
	22

	
	
	
	

	
	Total per semester
	
	30

	
	Total per year
	
	60

	
	Total per years
	
	120

	DRNEN 212
	Public relations (advanced level)
	4+1
	8

	DRNEN 213
	Corporate management
	4+1
	8

	
	
	
	


            Marketing 

     The curriculum for marketing 

     The fifth semester 

	Code
	           Subject 
	Number of lectures
	Number of credits

	DRNENMA 127
	Ethics of business 
	3+1
	8

	DRNENMA 128
	Marketing of retail trade  
	3+1
	8

	DRNENMA 129
	Advertising and promotion  
	3+1
	6

	
	An optional subject 
	3+1
	8

	
	Total per semester 
	
	30

	optional
	
	
	

	DRNENMA 130
	Public Relations 
	3+1
	8

	DRNENMA 131
	High-level Researches 
	3+1
	8

	DRNENMA 132
	Industrial Psychology 
	3+1
	8

	DRNENMA 133
	Computer applications for business 2
	3+1
	8

	DRNENMA 134
	Practise classes 
	4+1
	8


                         The sixth semester 

	Code
	           Subject 
	Number of lectures
	Number of credits

	DRNENMA 135
	Management Marketing 
	4+1
	8

	DRNENMA 136
	Structures and institutions in UE
	3+1
	6

	DRNENMA 137
	Business Policy and Strategy 
	3+1
	8

	
	An optional subject 
	3+1
	8

	
	Total per semester 
	
	30

	
	Total per year 
	
	60

	
	Total for three years 
	
	180

	optional 
	
	
	

	DRNENMA 138
	Analysis of financial reports 
	3+1
	8

	DRNENMA 139
	High-level research 
	3+1
	8

	DRNENMA 140
	Introduction to the International economic relations 
	3+1
	8

	DRNENMA 141
	The International economic policy 
	3+1
	8

	DRNENMA 142
	Practice
	3+1
	8

	


ENTERPRISE ECONOMY - Marketing

Post-graduated studies 

                                               Seventh semester

	Code
	           Subjects  
	Classes 
	Credits   

	DRNENMA 201
	Management of the Human Resources 
	4+1
	8

	DRNENMA 202
	International Business Management 
	4+1
	8

	DRNENMA 203
	Managing Accounting 
	4+1
	8

	DRNENMA 204
	Informative Qualifications and the Researches  
	4+1
	8

	
	
	
	

	
	Totally per semester
	
	32


Eighth semester 

	Code
	           Subjects  
	Classes
	Credits

	DRNENMA 205
	E-Marketing
	4+1
	8

	DRNENMA 206
	Promotional Policy and Strategy 
	4+1
	8

	DRNENMA 207
	Consumer’s Behavior 
	4+1
	8

	
	Master Thesis
	
	4

	
	
	
	

	
	Totally per semester
	
	28

	
	   Totally per annum
	
	60

	
	
	
	


Ninth semester

	Code
	           Subjects  
	Classes
	Credits

	DRNENMA 208
	Products Policy and Strategy 
	4+1
	8

	DRNENMA 209
	Prices Strategy 
	3+1
	6

	DRNENMA 210
	Marketing Channels
	4+1
	8

	DRNENMA 211
	Marketing Service Management 
	4+1
	8

	
	
	
	

	
	Totally per semester
	
	30

	
	
	
	

	
	
	
	


Tenth semester

	Code
	           Subjects  
	Classes
	Credits

	
	An optional subject
	4+1
	8

	
	Final project – Master Thesis
	
	22

	
	
	
	

	
	Totally per semester
	
	30

	
	Totally per annum
	
	60

	
	Totally
	
	120

	Optional 
	
	
	

	DRNENMA 212
	Sales Management
	4+1
	8

	DRNENMA 213
	Advertisement Strategies
	4+1
	8

	DRNENMA 214
	Supply and negotiations
	4+1
	8

	
	
	
	


Management

The curriculum for specialization on Management

                       The fifth semester

	Code
	          Subjects  
	Number of lectures 
	Number of credits

	DRNENME 128
	The business ethics
	3+1
	8

	DRNENME 129
	The Organizational Leadership
	3+1
	8

	DRNENME 130
	The law on obligations


	3+1
	6

	
	optional subjects
	3+1
	8

	
	
	
	

	
	Total per semester
	
	30

	Optional 
	
	
	

	DRNENME 131
	The international business
	3+1
	8

	DRNENME 132
	The international management
	3+1
	8

	DRNENME 133
	The communication in business 
	3+1
	8

	DRNENME 134
	The operational management
	3+1
	8

	DRNENME 135
	Practice 
	3+1
	8


                   Sixth semester

	Code 
	          Subjects  
	Number of lectures
	Number of credits

	DRNENME 136
	The business strategy and policy
	3+1
	8

	DRNENME 137
	The marketing management
	3+1
	8

	DRNENME 138
	EU institution and structure
	3+1
	6

	
	optional subjects
	3+1
	8

	
	Total per semester 
	
	30

	
	Total per year 
	
	60

	
	Total for three years 
	
	180

	Optional  
	
	
	

	DRNENME 139
	Entrepreneurship 
	3+1
	8

	DRNENME 140
	The bank bases
	3+1
	8

	DRNENME 141
	The financial analyses
	3+1
	8

	DRNENME 142
	Practice 
	3+1
	8


ENTERPRISE ECONOMY - Management - Master

Post-graduated studies 

                                                         Seventh semester

	Code
	           Subjects  
	Classes
	Credits

	DRNENME 201
	Management of the Human Resources 
	4+1
	8

	DRNENME 202
	Management of the Informative Systems 
	4+1
	8

	DRNENME 203
	International Business Management 
	4+1
	8

	DRNENME 204
	Managing Accounting 
	4+1
	8

	
	
	
	

	
	Total per semester
	
	32


                                                     Eighth semester

	Code
	           Subjects  
	Classes 
	Credits   

	DRNENME 205
	Informative Qualifications and the Researches  
	4+1
	8

	DRNENME 206
	Organizational Relations
	4+1
	8

	DRNENME 207
	Corporate Management 
	4+1
	8

	
	Master Thesis
	
	4

	
	
	
	

	
	Total per semester
	
	28

	
	   Total per semester
	
	60

	
	
	
	


Ninth semester

	Code
	           Subjects  
	Classes 
	Credits   

	DRNENME 208
	Corporate Financing
	4+1
	8

	DRNENME 209
	Marketing Management 
	4+1
	8

	DRNENME 210
	Strategic Management
	4+1
	6

	
	An optional subject
	4+1
	8

	
	Total per semester
	
	30


The specialization: 

Whilst choosing two optional modules in the forthcoming semester from any field, the candidate will obtain the title Master for enterprise economy – concentrated in particular spheres (management of quality, management of individual services and management of human resources). 

                                                   Tenth semester

	Code
	           Subjects  
	Classes 
	Credits   

	
	An optional subject
	4+1
	8

	
	 Final project – Master Thesis
	
	22

	
	
	
	

	
	Totally per semester
	
	60

	Optional  
	Totally 
	
	120

	DRNENME 211
	Operational and Project Management
	4+1
	8

	DRNENME 212
	Employment, training and development 


	4+1
	8

	DRNENME 213
	Organizational Management
	4+1
	8

	DRNENME 214
	Theory and the Practice in TQM
	4+1
	8

	DRNENME 215
	ISO 9000,14000 other Standards
	4+1
	8

	DRNENME 216
	Curriculum Development
	4+1
	8

	DRNENME 217
	Negotiations and Supply
	4+1
	8

	DRNENME 218
	Management in the Education
	4+1
	8

	DRNENME 219
	Marketing & Service Management  
	4+1
	8

	DRNENME 220
	Quality in the Medical Services
	4+1
	8

	DRNENME 221
	Management in the Health System
	4+1
	8

	DRNENME 222
	Public Relationship )advanced level)
	4+1
	8

	
	
	
	


Department: Tourism and Hotel Management (3 + 2)

I. Introduction 

Tourism and Hotel management are two industries growing rapidly in developed nd under developed countries through the world. Today around 700 million tourists are accounted in the international tourism statistics. The tourism industry has created new spaces in today cultural landscape. Even the countries that have never paid attention to tourism are coming to realize that it is an industry with great potential and are investing consistently in it. The character of touristic offer differs in quality and quantity. The touristic and hotel packages are becoming increasingly sophisticated. 

There are new contemporary means and methods being utilised in order to ensure a great compatibility between the touristic offers and touristic demands. 

Due to these reasons and due to the new academic and scientific approaches to this issue, the department of Tourism and Hotel management has planned its programme according to the needs for professional labour force in the field of tourism. Our programme of studies in Tourism and Hotel Management has been designed to reflect the new global tendencies for the development of tourism as well adopting new academic and educational approaches to tourism. 

II. Groups – Needs and Interests

Students that want to expand their knowledge of tourism and hotel management as contemporary global practice can enrol and study in this programme.

The needs and the interests are defined as such:

· Gaining contemporary knowledge from the field of tourism according to the internationally accepted higher education 

· Gaining general knowledge from the various related discourses such as: economic, cultural, social, etc. 

· Gaining knowledge from the field of touristic regulations across all domains where tourism is implicated,

· Gaining knowledge of multidisciplinary character in implementing the knowledge of tourism 

· Enhancing skills in management and leadership of touristic institutions  and  

· Enhancing the skills in preparing to market touristic products whilst incorporating the necessary procedures and elements  

· Preparing for the market in and outside the country 

Our study programme should respond to the needs and demands of the surrounding environment and should prepare enough qualified personnel to fill the gaps in the market within the country, but it should also prepare qualified student to work within the tourism field anywhere else in the world. 

The graduates of this programme should be able to meet the local institutional needs and should be able to work in partnership with international tourism and hotel management community. 

IV. II. The study programme and the modules programme   


The below elaboration proposes a concise programme for qualitative study of tourism and hotel management according to the model 3+2. This programme has mainly dealt with the criteria set in the Bologna Declaration. Here are proposed the compulsory modules, professional optional modules and optional general modules. 


In accordance with the proposed study programme the undergraduate studies last 6 semesters. The total numbers of credits (Europe) for one semester is 30, whereas the final graduation requires 180 credits.  

The structure of credits in undergraduate studies according to the types of modules is:

	Type of modules
	The number of modules 
	The number of credits 
	The percentage in the total number of credits

	Compulsory modules
	19
	103
	57,22%

	Professional optional modules 
	10
	68


	37,78%

	General optional modules  
	1
	9
	5,00%

	Total 
	30
	180
	100,0


Postgraduate studies last 4 semesters. The total number of European credits is 30 per semester whereas the total number for final graduation is 120. 

The structure of credits in postgraduate studies, according to modules, is: 

	Type of modules
	The number of modules
	The number of credits
	The percentage in the total number of credits

	Compulsory modules
	8
	72
	60,0%

	Professional optional modules
	5
	48
	40.0%

	Total 
	13
	120
	100,0


The modules timetable, the number of learning hours, lectures and exercises and the number of European credits according to the modules are given below. Also below are given the learning programmes for each module of study programme

TOURISM AND HOSPITALITY - Bachelor

DIPLOMMA STUDIES

First semester

	
	number
	          subject
	Number of classes
	The number of credits 

	1
	FTH 101
	The Bases of Management on Tourism and Hospitality
	3+2
	7

	2
	FTH 102 
	The bases of Tourism 
	3+2
	7

	3
	FTH 103     
	The Economy on Tourism and Hospitality
	3+2
	8

	4
	
	An Optional Subject
	3+2
	8

	
	
	Total per Semester
	
	30

	
	Optional 
	
	
	

	
	DTH 104 
	The Economics Mathematics
	3+2
	8

	
	DTH 105 
	The Academic Writing 
	3+2
	8

	
	DTH 106
	Sociology of Tourism
	3+2
	8

	
	
	
	
	

	
	
	
	
	


	
	An Optional Subject
	
	

	
	
	
	

	Optional 
	
	
	

	DTH 107 
	English Language A I
	3+1
	5

	DTH 108 
	German Language A I 
	3+1
	5

	DTH 109
	French Language A I
	3+1
	5

	
	
	
	

	
	
	
	


Second semester

	
	number
	          subject
	Number of classes
	The number of credits

	1
	DTH 110
	Bussiness Psychology 
	3+1
	6

	2
	DTH 111
	Management Basses on Tourism and Hospitality
	3+2
	6

	3
	DTH 112
	Accounting
	3+2
	6

	4
	 
	An Optional Subject
	3+2
	6

	5
	
	An Optional Subject
	3+1
	6

	
	
	Total per Semester
	
	30

	
	
	Total per a Year
	
	60

	
	Optional
	
	
	

	
	DTH 113 
	Public Finances
	3+2
	6

	
	DTH 114 
	Economy and Organization of Hospitality
	3+2
	6

	
	DTH 115
	Statistics
	3+2
	6

	
	
	
	
	


	
	An Optional Subject
	
	

	
	
	
	

	Optional 
	
	
	

	DTH 116 
	English Language 
	3+1
	5

	DTH 117 
	German Language 
	3+1
	5

	DTH 118
	French Language 
	3+1
	5

	
	
	
	

	
	
	
	


Third semester

	
	number
	          subject
	Number of classes
	The number of credits

	1
	DTH 119
	The Organizational Behaviour
	3+2
	7

	2
	DTH 120
	The Management of Human Resources


	3+2
	8

	3
	DTH 121
	Foreign Language – English I
	3+2
	7

	4
	
	An Optional Subject
	3+2
	6

	
	
	An Optional Subject
	3+1
	8

	
	
	Total per semester
	
	30

	
	Optional
	
	
	

	
	DTH 122
	Cooking and Serving Technic


	3+2
	8

	
	DTH 123
	Academic Writing 
	3+2
	8


Fourth semester

	
	number
	           subject
	Number of classes
	The number of credits

	1
	DTH 124
	The Hospitality and Travel Agencies
	3+2
	5

	2
	DTH 125
	The Management of Business Information Systems
	3+2
	7

	3
	DTH 126
	The Researching Marketing
	3+1
	5

	4
	DTH 127
	The International Marketing
	3+2
	7

	
	
	An Optional Subject
	
	6

	
	
	Total per Semester
	
	30

	
	
	Total per Year
	
	60

	
	Optional
	
	
	

	
	DTH 128
	The Tourism Insurance
	3+2
	6

	
	DTH 129
	The Tourism Destination
	3+2
	6

	
	DTH 130
	The Hospitality
	3+1
	6


Fifth semester

	
	number
	           subject
	Number of classes
	The number of credits

	1
	DTH 131
	The Cultural Heritage
	3+2
	5

	2
	DTH 132
	The International Trade and Tourism
	3+2
	5

	3
	DTH 133
	               Entrepreneurship


	3+2
	5

	4
	
	An Optional Subject
	
	7

	5
	
	An Optional Subject
	
	8

	
	
	Total per Semester
	
	30

	
	Optional
	
	
	

	
	DTH 134
	The Strategic Management
	3+2
	8

	
	DTH 135
	The Business Planning
	3+2
	8

	
	DTH 136
	The Hospitality 
	3+2
	7

	
	DTH 137
	The Tourism Communication 
	3+2
	7

	
	DTH 138
	The Selective Forms of Tourism
	3+2
	7


Sixth semester

	
	number
	          subject
	Number of classes
	The number of credits

	1
	DTH 139
	The Animations on Tourism
	3+2
	6

	2
	
	The Diploma Thesis
	3+2
	3

	3
	
	An Optional Subject
	
	7

	4
	
	An Optional Subject
	
	7

	5
	
	An Optional Subject
	
	7

	
	
	Total per Semester
	
	30

	
	
	Total per a Year
	
	60

	
	
	Total per Years
	
	180

	
	Optional 
	
	
	

	
	DTH 140
	The Financial Management
	3+2
	7

	
	DTH 141
	The Business Communication
	3+2
	7

	
	DTH 142
	The Promoting Activities
	3+2
	7

	
	DTH 143
	The Tourism Supported Development
	3+2
	7

	
	DTH 144 
	The Nutrition
	3+2
	7


Tourism and Hospitality MA

	    
	
	
	POST-GRADUATE STUDIES

	 
	FIRST YEAR
	 
	The seventh semester 
	
	 
	 

	Nr.  Rend.
	Code
	Subjects:
	 
	 
	Number of credits:   
	Number of classes: 

	1
	 DTH 201
	Controlling
	 
	 
	 
	7
	3+1

	2
	  DTH 202
	Management of events and leisure activities 
	 
	 
	7
	     3+1

	3
	  DTH 203
	Methodology of the scientific/research  work 
	 
	 
	7
	3+1

	4
	 
	Professional optional subjects 
	
	9
	3+1

	 
	
	
	
	
	
	 
	

	Optional subjects for the seventh semester (the student chooses one subject)

	А
	  DTH 204
	The customer’s behaviour 
	 
	 
	9
	3+1

	B
	 DTH 205
	International Marketing 
	 
	 
	9
	3+1

	C
	 DTH 206
	Inter-cultural Relations and Tourism 
	
	9
	3+1

	
	
	
	
	
	
	

	 
	FIRST YEAR 
	 
	The eighth semester
	
	 
	 

	Nr.  Rend.
	Code
	Subjects: 
	 
	 
	
	

	1
	 DTH 207
	Management of the human resources in tourism 
	 
	 
	11
	3+1

	2
	 
	Professional optional subjects 
	
	3+1

	3
	 
	Professional optional subjects 
	
	10
	3+1

	

	Professional optional subjects for the eighth semester (the students choose two subjects

	А
	 DTH 208
	Quantity methods    
	 
	9
	3+1

	B
	 DTH 209
	Project Management
	9
	3+1

	C
	 DTH 210
	Spatial Planning  
	 
	 
	 
	10
	3+1

	D
	 DTH 211
	Tourist Geography
	 
	10
	3+1

	
	SECOND YEAR
	 
	The ninth semester
	
	 

	Nr.  Rend.
	Code
	Subject:
	 
	 
	Number of credits:   
	Number of classes: 

	1
	 DTH 212
	International Tourism
	 
	 
	11
	3+1

	2
	DTH 213
	Е-business in tourism
	 
	 
	 
	 
	10
	3+1

	3
	 
	Professional optional subjects
	 
	9
	3+1

	 
	
	
	
	
	
	
	

	Professional optional subjects for the ninth semester (the student chooses one subject)

	А
	 DTH 214
	Business logistics
	 
	 
	 
	9
	3+1

	B
	 DTH 215
	International economic relations
	 
	 
	9
	3+1

	C
	 DTH 216
	International management in tourism
	9
	3+1

	
	
	
	
	
	
	
	

	 
	SECOND YEAR
	 
	 The tenth semester
	
	 

	Nr.  Rend.
	Shifra 
	Subjects: 
	 
	 
	Number of credits:   
	Number of classes: 

	1
	 DTH 217
	The policy of tourism development 
	
	6
	3+1

	2
	 
	MA/MSc Thesis  
	 
	 
	13
	

	 
	 
	Professional optional subject 
	
	11
	3+1

	 
	
	
	
	
	
	
	

	Professional optional subjects for the tenth semester (the student chooses one subject)

	А
	 DTH 218
	International law on tourism 
	 
	11
	3+1

	B
	 DTH 219
	Education, training and employment 
	 
	11
	3+1

	C
	DTH 220
	Organizational behaviour (advanced level)
	 
	11
	3+1


For the Program amendment and supplement of the studies from Gastronomy  

 STUDY PROGRAM AND THE SUBJECTS PROGRAM 

By this elaboration are proposed the amendments and supplements for the study program of Gastronomy in accordance with 3+2 model. In fact, are met the requirements rising from the Bologna Declaration. Here are foreseen the mandatory subject, the professional selected subject and the general selected subject. 

According to the proposed study program, the regular studies last six (6) semesters. The total amount of the European credits for a semester is 30 credits; while until graduating is 180 credits.

The credits structure for the regular studies in accordance with the type of the subject is given below as follows: 

	No.
	Type of the subject 
	Number of the subjects
	Number of the credits  
	The percentage in the total number of credits 

	1.
	Mandatory subject
	18
	104
	57,78%

	2.
	Professional selected subject
	8
	67
	37,22%

	3.
	General selected subject
	1
	9
	5,00%

	
	Total  
	27
	180
	100,0



Students who finished the regular studies in Gastronomy (3 years) can continue their studies into post-gradate studies in Tourism (3+2), and last 4 (four) semesters.  
The distribution of the subjects, the planned classed for lecturing and practices as well as the credits in accordance with subjects will be presented in the next pages. In the next pages are presented and the subject programs for each subject of the study plan. 

TOURISM AND HOSPITALITY– Bachelor                 

Department - Gastronomy                   

RREGULAR STUDIES WITH DURATION OF 6 SEMESTERS

	
	First semester 
	 
	
	 
	 
	 

	Nr.
	Code 
	Subject 
	 
	 
	Credits  
	Classes 

	1
	DTHG 101
	Basics of the Cooking Skills 
	 
	6
	2+4

	2
	DTHG 102
	Economy in the Hospitality and Tourism
	5
	4+0

	3
	DTHG 103
	Recognition of the Goods in the Cooking Science 
	 
	 
	 
	5
	4+2

	4
	 
	General Optional Subject 
	 
	 
	9
	4+2

	5
	 
	General Optional Subject
	 
	5
	3+1

	 
	 
	Totally- per semester
	 
	 
	 
	 
	      30
	 

	General Optional Subject for the First semester (to be selected only one subject)

	А
	DTHG 104
	Statistics
	 
	 
	 
	9
	3+1

	B
	DTHG 105
	Economic Mathematics 
	 
	 
	9
	3+1

	C
	DTHG 106
	Informatics
	 
	 
	 
	9
	3+2

	D
	DTHG 107
	Sociology and the Sociology in the Tourism 
	 
	 
	9
	3+1

	E
	DTHG 108
	Basics of the Tourism 
	9
	3+1

	F
	DTHG 109
	Basics of the rights and the rights in the Tourism 
	9
	3+1

	 
	
	
	
	
	
	
	
	 

	Professional Optional Subject for the First semester (to be selected only one subject)

	А
	DTHG 110
	English Language  А
	I
	 
	 
	5
	3+1

	B
	DTHG 111
	German Language  А
	I
	 
	 
	5
	3+1

	C
	DTHG 112
	French Language  А
	I
	
	 
	5
	3+1

	D
	DTHG 113
	Russian Language  A
	I
	 
	 
	5
	3+1

	
	Second semester 
	
	 
	 
	 

	Nr. 
	Code 
	Subject 
	 
	 
	Credits  
	Classes 

	1
	DTHG 114
	National Gastronomy 
	 
	 
	6
	2+6

	2
	DTHG 115
	Nutrition  
	 
	 
	 
	7
	4+0

	3
	DTHG 116
	Management in the Tourism and Hospitality  
	
	 
	 
	6
	3+1

	4
	 
	Professional Optional Subject
	 
	6
	4+1

	5
	 
	Professional Optional Subject
	 
	5
	3+1

	 
	
	Totally- per semester
	
	
	
	
	30
	

	
	
	Totally- annually
	
	
	
	
	60
	

	Professional Optional Subject for the Second semester (to be selected only one subject)

	А
	DTHG 117
	Psychology in the Tourism and Hospitality 
	6
	3+1

	B
	DTHG 118
	The Food and the Culture
	 
	 
	 
	 
	6
	4+1

	C
	DTHG 119
	Hygiene 
	 
	 
	 
	 
	6
	4+1

	Professional Optional Subject for the Second semester (to be selected only one subject)

	А
	DTHG 120
	English Language  А
	II
	                             5                3+1

	B
	DTHG 121
	German Language  А
	II
	 
	5
	3+1

	C
	DTHG 122
	French Language  А
	II
	
	5
	3+1

	D
	DTHG 123
	Russian Language  A
	II
	 
	5
	3+1

	
	 
	 
	Third semester 
	 
	 

	Nr. 
	Code 
	Subject 
	 
	Credits  
	Classes 

	1
	DTHG 124
	International Gastronomy 
	6
	2+4

	2
	DTHG 125
	Dietetics
	 
	 
	5
	4+1

	3
	DTHG 126
	Management of the Restaurants
	 
	 
	 
	5
	4+2

	4
	DTHG 127
	Business Communication 
	 
	6
	4+2

	5
	 
	Professional Optional Subject
	8
	3+1

	 
	
	Totally- per semester
	
	
	
	30
	

	 
	
	
	
	
	
	
	 

	Professional Optional Subject for the Third semester (to be selected only one subject)

	А
	DTHG 128
	Business Planning 
	 
	 
	8
	3+1

	B
	DTHG 129
	Tourism Communication
	 
	 
	8
	3+1

	C
	DTHG 130
	Natural Environment  
	
	 
	 
	8
	3+1

	
	 
	 
	Fourth semester
	 
	 

	Nr. 
	Code 
	Subject 
	 
	Credits  
	Classes 
	Code 

	1
	DTHG 131
	Bakery 
	 
	 
	 
	5
	2+4

	2
	DTHG 132
	Management of cooking and food

serving in the hotel 
	6
	4+1

	3
	DTHG 133
	Organization of the Congresses and the Meetings
	 
	 
	 
	6
	4+0

	4
	DTHG 134
	Sweet-making 
	 
	 
	 
	5
	2+3

	5
	 
	Professional Optional Subject
	 
	8
	3+1

	 
	
	Totally- per semester
	
	
	
	
	30
	15+10

	
	
	Totally- annually
	
	
	
	
	60
	

	 
	
	
	
	
	
	
	
	 

	Professional Optional Subject for the Fourth semester (to be selected only one subject)

	А
	DTHG 135
	Promotion Activities 
	 
	 
	8
	3+1

	B
	DTHG 136
	MIS
	 
	 
	 
	 
	8
	3+1

	C
	DTHG 137
	Marketing
	 
	 
	 
	8
	3+1

	
	
	
	
	
	
	
	
	

	 
	
	 
	 
	Fifth semester
	 
	 
	 

	Nr. 
	Code 
	Subject 
	 
	Credits  
	Classes 
	Code 

	1
	DTHG 138
	Classic Cuisine 
	 
	 
	 
	6
	2+3

	2
	DTHG 139
	Standardization in Tourism and Hospitality 
	5
	4+0

	3
	DTHG 140
	Acoustic and Decoration Techniques 
	 
	 
	 
	5
	2+4

	4
	 
	Professional Optional Subject
	 
	7
	4+1

	5
	 
	Professional Optional Subject
	 
	7
	4+1

	 
	
	Totally- per semester
	
	
	
	
	30
	16+10

	Professional Optional Subject for the Fifth semester (to be selected two subjects)

	А
	DTHG 141
	Entrepreneurship 
	 
	 
	7
	4+1

	B
	DTHG 142
	Accounting 
	 
	 
	 
	7
	4+1

	C
	DTHG 143
	Tourist Geography 
	 
	 
	7
	4+1

	 D
	DTHG 144
	Hospitality
	 
	 
	 
	 
	 7
	4+1 

	 
	
	 
	 
	Sixth  semester
	 
	 
	 

	Nr.
	Code 
	Subject 
	 
	
	Credits  
	 

	2
	
	Independent Bachelor thesis 
	 
	9
	 

	3
	 
	Professional Optional Subject
	 
	21
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	Totally- per semester
	
	
	
	
	30
	 

	
	
	Totally- annually
	
	
	
	
	60
	

	
	
	Totally
	
	
	
	
	180
	

	Professional Optional Subject for the Sixth semester (to be selected only one subject)

	А
	DTHG 145
	International Practice 
	 
	 
	21
	 

	B
	DTHG 146
	Domestic Practice 
	 
	 
	 
	21
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 
	 
	 


Annex nr. 7 The List of the students registered in the Faculty Pjeter Budi, segregated by academic years

	
	
	
	
	
	
	
	

	Nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 

2005/2006
	Nr of ID
	Status
	Grade

	1
	Adem ( Rifat )  Hasani
	25.03.1975
	Shkup 
	Customs Service and Freight Forwarding
	1012860028
	 
	I dip

	2
	Adem ( Sadri )  Rexha
	15.04.1970
	Popoc 
	Customs Service and Freight Forwarding
	1009607206
	Reg 
	I dip

	3
	Agron  ( Jakup ) Llugaliu
	12.04.1979
	Podujevë
	Customs Service and Freight Forwarding
	1015013717
	Reg 
	I dip

	4
	Arlind ( Imri )  Sylejmani
	07.05.1985
	Ferizaj
	Customs Service and Freight Forwarding
	1170113370
	Reg 
	 

	5
	Armend (Selami)  Spahiu
	29.10.1986
	Gjilan
	Customs Service and Freight Forwarding
	1173043330
	Reg 
	 

	6
	Arsim ( Shefki) Kadriu
	24.10.1975
	Podujevë
	Customs Service and Freight Forwarding
	1014385769
	Reg 
	 

	7
	Arton (Shensedin) Gashi
	07.04.1977
	Prizren
	Customs Service and Freight Forwarding
	1004147720
	Reg 
	I dip

	8
	Bashkim(Jusuf)  Halili
	14.04.1971
	Pejë
	Customs Service and Freight Forwarding
	1003311917
	Reg 
	 

	9
	Bekim(Jahja)  Vokshi
	13.04.1971
	Prishtinë
	Customs Service and Freight Forwarding
	1000976942
	Reg 
	I dip

	10
	Besa  (Shefqet) Fonda
	28.09.1977
	Prishtinë
	Customs Service and Freight Forwarding
	1000979275
	Reg 
	 

	11
	Besar (Bajranm) Basha
	16.10.1986
	Prizren
	Customs Service and Freight Forwarding
	1170305392
	Reg 
	 

	12
	Besart (Musli) Mehaj
	23.10.1987
	Prishtinë
	Customs Service and Freight Forwarding
	1171285697
	Reg 
	 

	13
	Betim (Sehad) Sylbia
	13.02.1974
	Prizren
	Customs Service and Freight Forwarding
	1006207363
	Reg 
	 

	14
	Blerant (Blerim) Lila
	25.05.1981
	Mitrovicë
	Customs Service and Freight Forwarding
	1005721209
	I Rreg
	 

	15
	Blerim (Gani) Jetishi
	03.06.1970
	Gjakovë
	Customs Service and Freight Forwarding
	1013429371
	Reg 
	 

	16
	Bujar (Shaban) Baraliu
	24.05.1985
	Prishtinë
	Customs Service and Freight Forwarding
	1030668525
	Reg 
	 

	17
	Din  (Gjemail) Gegollaj
	25.08.1977
	Lubizhdë 
	Customs Service and Freight Forwarding
	1002763962
	Reg 
	 

	18
	Donika (Sejdi)  Blakqori
	15.10.1986
	Prishtinë
	Customs Service and Freight Forwarding
	1170853179
	Reg 
	I dip

	19
	Driton (Aki) Gerguri
	25.06.1977
	Krushevc 
	Customs Service and Freight Forwarding
	2014825897
	Reg 
	 

	20
	Ekrem  (Shaban) Shala
	15.06.1967
	Podujevë
	Customs Service and Freight Forwarding
	1004484823
	I Rreg
	 

	21
	Emine  (Ismet) Buza
	04.01.1976
	Prizren
	Customs Service and Freight Forwarding
	2007774527
	Reg 
	 

	22
	Fatime (Batijar) Ademaj
	06.03.1964
	Zhur 
	Customs Service and Freight Forwarding
	1007175813
	I Rreg
	 

	23
	Fisnik (Hasan) Visoka
	26.06.1979
	Sfeqël 
	Customs Service and Freight Forwarding
	1011214653
	Reg 
	I dip

	24
	Flamur (Fatmir) Sopa
	13.01.1977
	Shkup 
	Customs Service and Freight Forwarding
	1004568199
	Reg 
	 

	25
	Galdim (Kastriot)  Fishari
	07.08.1986
	Prizren
	Customs Service and Freight Forwarding
	1171509536
	Reg 
	 

	26
	Genc  (Xhevdet) Shabani
	22.10.1978
	Mitrovicë
	Customs Service and Freight Forwarding
	1015615466
	Reg 
	I dip

	27
	Jashar  (Muhamet) Goga
	22.03.1975
	Pejë
	Customs Service and Freight Forwarding
	1003582104
	Reg 
	I dip

	28
	Jeton  (Rexhep) Vokshi
	30.07.1973
	Pejë
	Customs Service and Freight Forwarding
	2030883457
	Reg 
	I dip

	29
	Labinot (Nexhmi)  Breznica
	16.06.1981
	Podujevë)
	Customs Service and Freight Forwarding
	1014615098
	Reg 
	 

	30
	Labinot (Zymber)  Gjonbalaj
	03.09.1975
	Prishtinë
	Customs Service and Freight Forwarding
	1001032166
	Reg 
	I dip

	31
	Laura (Abedin)  Dobruna
	12.09.1972
	Gjakovë
	Customs Service and Freight Forwarding
	1010472756
	Reg 
	I dip

	32
	Lindita (Alush) Xheka
	16.10.1972
	Prishtinë
	Customs Service and Freight Forwarding
	1010207017
	Reg 
	 

	33
	Majlinda (Alush)  Ibrani
	11.02.1976
	Prishtinë
	Customs Service and Freight Forwarding
	2019985957
	Reg 
	 

	34
	Mexhit (Akif)  Hashani
	03.04.1956
	Obiliq
	Customs Service and Freight Forwarding
	1004304418
	I Rreg
	 

	35
	Mimoza (Ramë ) Osmani
	16.06.1981
	Prishtinë
	Customs Service and Freight Forwarding
	1000611243
	Reg 
	 

	       36
	Muhamet (Ibush ) Bajrami
	15.09.1979
	Podujevë
	Customs Service and Freight Forwarding
	1011346991
	I Rreg
	 

	37
	Muhamet  (Tefik) Isufi
	17.07.1980
	Prishtinë
	Customs Service and Freight Forwarding
	1015045643
	Reg 
	 

	38
	Naim  (Asllan) Avdiu
	17.02.1977
	Ashlan 
	Customs Service and Freight Forwarding
	1004902218
	Reg 
	 

	39
	Nexhip  (Bajram) Teshkeran
	01.01.1968
	Prizren
	Customs Service and Freight Forwarding
	1006444110
	Reg 
	 

	40
	Orhan (Veli)  Hoxhaxhiku
	19.01.1985
	Mitrovicë
	Customs Service and Freight Forwarding
	1171025849
	Reg 
	 

	41
	Petrit (Ahmet)  Berisha
	12.02.1983
	Pejë
	Customs Service and Freight Forwarding
	1009844631
	Reg 
	 

	42
	Petrit  (Adem) Gjikokaj
	02.07.1984
	Deçan
	Customs Service and Freight Forwarding
	1009953961
	Reg 
	 

	43
	Premtim (Ali)  Gashi
	30.05.1987
	Gjakovë
	Customs Service and Freight Forwarding
	2173587387
	I Rreg
	 

	44
	Salih (Ismail)  Maloku
	05.05.1983
	Prishtinë
	Customs Service and Freight Forwarding
	1019499240
	Reg 
	 

	45
	Sherif (Baki)  Ramuka
	13.01.1978
	Shkup 
	Customs Service and Freight Forwarding
	1006035350
	Reg 
	 

	46
	Taulant  (Dardan ) Fishari
	16.12.1985
	Prizren
	Customs Service and Freight Forwarding
	2500857997
	Reg 
	 

	47
	Thaura (Fatos) Hysejni
	11.08.1973
	Mitrovicë
	Customs Service and Freight Forwarding
	1005633865
	Reg 
	I dip

	48
	Tomislav (Milan)  Dimic
	01.04.1960
	Krajisht 
	Customs Service and Freight Forwarding
	1501304731
	Reg 
	 

	49
	Uke  (Zymber) Haxhijaj
	02.05.1973
	Bllagajë 
	Customs Service and Freight Forwarding
	1003788705
	Reg 
	 

	50
	Valon (Sali) Rexha
	14.10.1987
	Monthey 
	Customs Service and Freight Forwarding
	1171940504
	I Rreg
	 

	51
	Veton (Ragip) Hyseni
	28.03.1982
	Bibaj 
	Customs Service and Freight Forwarding
	1011558930
	Reg 
	I dip

	52
	Visar  (Zijaudin) Zakuti
	13.06.1978
	Prishtinë
	Customs Service and Freight Forwarding
	1001156123
	Reg 
	 

	53
	Zekirja (Skender)  Shaqiri
	18.10.1983
	Prishtinë
	Customs Service and Freight Forwarding
	1013108079
	Reg 
	 

	54
	Zymryt (Irfan)   Bucko
	29.07.1974
	Prizren
	Customs Service and Freight Forwarding
	1016418907
	Reg 
	 


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 
2006/07
	Nr of ID
	Status
	studimi

	1
	Adil Kiseri
	04.01.1987
	Prizren
	Customs Service and Freight Forwarding
	1170920160
	Reg 
	ba

	2
	Agon Baraku
	21.03.1966
	Prishtinë
	Customs Service and Freight Forwarding
	1004347800
	Reg 
	ba

	3
	Agronita Zeqiri
	14.06.1988
	Ferizaj
	Customs Service and Freight Forwarding
	1170842606
	I Rreg
	ba

	4
	Albulena Berisha
	27.06.1986
	Prishtinë
	Customs Service and Freight Forwarding
	1174078293
	Reg 
	ba

	5
	Albulena Pavataj
	30.10.1986
	Pejë
	Customs Service and Freight Forwarding
	1173938949
	Reg 
	ba

	6
	Andin Gashi
	29.05.1987
	Bellacërk 
	Customs Service and Freight Forwarding
	1170680371
	Reg 
	ba

	7
	Armend Hamiti
	02.02.1979
	Prishtinë
	Customs Service and Freight Forwarding
	1014496382
	Reg 
	ba

	8
	Asdren Zogaj
	15.05.1985
	Prishtinë
	Customs Service and Freight Forwarding
	1500245316
	I Rreg
	ba

	9
	Avni  Kllokoqi
	02.04.1987
	prishtine
	Customs Service and Freight Forwarding
	1173055982
	Reg 
	ba

	10
	Avni Sejdiu
	20.09.1976
	Podujeve
	Customs Service and Freight Forwarding
	1000350873
	Reg 
	ba

	11
	Bekim Nitaj 
	10.08.1972
	Pejë
	Customs Service and Freight Forwarding
	1003310015
	Reg 
	ba

	12
	Blerim  Beqiri
	23.07.1981
	pantinë
	Customs Service and Freight Forwarding
	1001810266
	Reg 
	ba

	13
	Burhan Berani
	29.05.1979
	Mitrovicë
	Customs Service and Freight Forwarding
	1001060674
	Reg 
	ba

	14
	Burim Godeni
	18.12.1979
	Prishtinë
	Customs Service and Freight Forwarding
	1001003522
	Reg 
	ba

	15
	Diamant Puka
	31.08.1986
	Gjakovë 
	Customs Service and Freight Forwarding
	1171693914
	Reg 
	ba

	16
	Ejup Maqedonci
	09.05.1977
	Prishtine
	Customs Service and Freight Forwarding
	1004336255
	Reg 
	ba

	17
	Ergin Behxheti
	24.02.1985
	Mitrovicë
	Customs Service and Freight Forwarding
	1030585506
	Reg 
	ba

	18
	Fatime Vllasi
	23.02.1982
	Hogoshë 
	Customs Service and Freight Forwarding
	1012003770
	Reg 
	ba

	19
	Faton Hashani
	05.12.1981
	Ferizaj
	Customs Service and Freight Forwarding
	1004596346
	Reg 
	ba

	20
	Faton Terziu
	18.06.1987
	Prizren
	Customs Service and Freight Forwarding
	1173091601
	Reg 
	ba

	21
	Fidan Osmai
	11.04.1988
	gjilan
	Customs Service and Freight Forwarding
	1172948428
	Reg 
	ba

	22
	Filloreta Mustafa
	24.10.1987
	Prelez I Jerlive
	Customs Service and Freight Forwarding
	1173878890
	I Rreg
	ba

	23
	Florent Nagavci
	26.02.1987
	Gjakovë 
	Customs Service and Freight Forwarding
	1171944968
	Reg 
	ba

	24
	Ganimete Salihu
	14.08.1978
	Ferizaj
	Customs Service and Freight Forwarding
	1004471144
	Reg 
	ba

	25
	Gentiana Shkreli
	12.09.1987
	Pejë
	Customs Service and Freight Forwarding
	1172846269
	Reg 
	ba

	26
	Gëzim Qarkaxhija
	18.04.1987
	Mitrovicë
	Customs Service and Freight Forwarding
	1171671805
	Reg 
	ba

	27
	Henor Dragaj 
	30.11.1973
	Prishtinë
	Customs Service and Freight Forwarding
	1010201779
	Reg 
	ba

	28
	Kastriot Lumi
	31.08.1972
	Shkup
	Customs Service and Freight Forwarding
	1014602000
	Reg 
	ba

	29
	Liridon Domaneku
	17.04.1985
	Ferizaj
	Customs Service and Freight Forwarding
	2170065797
	Reg 
	ba

	30
	Liridon Shala
	08.04.1988
	Pejë
	Customs Service and Freight Forwarding
	1170396266
	Reg 
	ba

	31
	Liridon Zushi
	28.10.1982
	Prishtinë
	Customs Service and Freight Forwarding
	1013867115
	Reg 
	ba

	32
	Mehmet Kela
	22.01.1974
	Mitrovicë
	Customs Service and Freight Forwarding
	1000890681
	Reg 
	ba

	33
	Mentor Bajraktari 
	05.03.1988
	Ferizaj
	Customs Service and Freight Forwarding
	1172967562
	Reg 
	ba

	34
	Meritë Jashari
	23.08.1987
	Ferizaj
	Customs Service and Freight Forwarding
	1173887422
	Reg 
	ba

	35
	Mirsad Rexhepi
	17.05.1987
	Ferizaj
	Customs Service and Freight Forwarding
	1170142876
	Reg 
	ba

	36
	Muharrem Gashi
	05.02.1986
	Prizren
	Customs Service and Freight Forwarding
	1500859276
	Reg 
	ba

	37
	Naser Lahu
	10.0.21965
	Dabishevcë
	Customs Service and Freight Forwarding
	1011010535
	Reg 
	ba

	38
	Noli Zhita
	08.04.1987
	Pejë
	Customs Service and Freight Forwarding
	1171242602
	Reg 
	ba

	39
	Sabri Klaiqi
	05.09.1970
	Desivojcë
	Customs Service and Freight Forwarding
	1030094049
	Reg 
	ba

	40
	Sadat Emini
	08.09.1987
	Ferizaj
	Customs Service and Freight Forwarding
	1173793843
	Reg 
	ba

	41
	Suadin Kadriu
	12.09.1987
	Shkup
	Customs Service and Freight Forwarding
	1209987450134
	Reg 
	ba

	42
	Shkurte  Gashi
	15.06.1987
	prishtine
	Customs Service and Freight Forwarding
	1171443497
	Reg 
	ba

	43
	Shpend Reçica
	18.06.1983
	Ferizaj
	Customs Service and Freight Forwarding
	1004597105
	Reg 
	ba

	44
	Trim Gjurgjeala
	04.10.1986
	Prizren
	Customs Service and Freight Forwarding
	1170920151
	Reg 
	ba

	45
	Zigur Llapaqi 
	07.01.1984
	Gjakovë 
	Customs Service and Freight Forwarding
	1002900641
	I Rreg
	ba

	46
	Zyrafete Shala
	16.09.1986
	Mushtisht
	Customs Service and Freight Forwarding
	1171529851
	Reg 
	ba

	47
	Valon Hani
	05.04.1978
	Prishtinë
	Customs Service and Freight Forwarding
	1001199001
	I Rreg
	ba


	nr
	Name and Surname
	Parents Name
	Date of Birth
	Place of Birth
	Programme/Department 2006/07
	Nr of ID
	Status
	studimi

	1
	Afërdita  Berisha 
	Fejzullah
	05.01.1976
	Sllatinë e Madhe 
	Insurance
	501976919350
	Reg 
	ba

	2
	Agim  Spahiu
	Haxhi 
	09.12.1967
	Zatriq 
	Insurance
	1006140200
	I Rreg
	ba

	3
	Agron   Berisha
	Adem
	14.08.1969
	Gjurgjevik i Madh 
	Insurance
	1016264756
	Reg 
	ba

	4
	Arben   Mustafa 
	Nebih
	18.07.1975
	Vushtrri 
	Insurance
	1004617807
	Reg 
	ba

	5
	Arben Hasani
	Salih 
	08.05.1979
	Ferizaj
	Insurance
	1011581559
	I Rreg
	ba

	6
	Artana  Banishta 
	Belul
	28.03.1974
	Dibër
	Insurance
	2803974437034
	Reg 
	ba

	7
	Avdullah Gjikokaj 
	Selmon 
	25.03.1959 
	Deçan
	Insurance
	1009789193
	Reg 
	ba

	8
	Avdyl  Thaqi
	Shaban
	12.11.1980
	Piskotë
	Insurance
	1008864132
	Reg 
	ba

	9
	Avni  Tërnava 
	Shaip
	26.08.1974
	Prishtinë
	Insurance
	100588572
	Reg 
	ba

	10
	Bekim  Fazlia 
	Hetem 
	15.10.1981
	Gjyrishec 
	Insurance
	1010929829
	Reg 
	ba

	11
	Brahim  Isufaj 
	Rrahim
	05.06.1972
	Mollopolc 
	Insurance
	1014104867
	Reg 
	ba

	12
	Bujar  Gashi
	Rifat
	18.05.1984
	Prishtinë
	Insurance
	1015492623
	Reg 
	ba

	13
	Edi  Gashi
	Dervish
	17.07.1987
	Gjakovë 
	Insurance
	1171307372
	Reg 
	ba

	14
	Fadil  Berjani
	Braim
	08.10.1961
	Miradi e eperme
	Insurance
	1011401950
	I Rreg
	ba

	15
	Fadile Himaj
	Zenel
	14.05.1978
	deqan
	Insurance
	1006867061
	Reg 
	ba

	16
	Faton  Hasani
	Salih
	21.06.1976
	Prishtinë 
	Insurance
	10055193661
	Reg 
	ba

	17
	Fatos Salihaj 
	Hasan 
	16.09.1977
	Istog
	Insurance
	1001487074
	I Rreg
	ba

	18
	Fazli   Nrecaj 
	Imer
	16.04.1976
	Lutogllavë 
	Insurance
	1010395123
	Reg 
	ba

	19
	Florent Duka
	Ismet
	30.04.1978
	Prishtine
	Insurance
	1014901643
	I Rreg
	ba

	20
	Ganimete Jashanica
	Latif 
	05.12.1966
	Prishtinë
	Insurance
	1010614119
	Reg 
	ba

	21
	Gazmend Luzha 
	Berat 
	09.01.1975
	Kaçanik 
	Insurance
	1003402297
	Reg 
	ba

	22
	Hermelinda  Hoda 
	Fuat
	04.02.1973
	Gjakovë 
	Insurance
	1013368887
	Reg 
	ba

	23
	Kreshnik   Rama
	Hysejn
	04.09.1984
	Prizren
	Insurance
	1030517446
	Reg 
	ba

	24
	Kushtrim  Karakushi
	Agim
	22.12.1985
	Gjakovë 
	Insurance
	1500676171
	Reg 
	ba

	25
	Kushtrim Vokshi
	Agim
	27.05.1988
	Pejë
	Insurance
	1170976742
	Reg 
	ba

	26
	Lorik  Xhambazi 
	Nexhip 
	23.03.1979
	Prishtinë
	Insurance
	1001195065
	Reg 
	ba

	27
	Mentor  Gllogjani
	Hysni
	31.08.1970
	Gjakovë 
	Insurance
	1002275224
	Reg 
	ba

	28
	Miradije  Bojniku
	Murat
	08.07.1983
	Prishtine
	Insurance
	1010313534
	Reg 
	ba

	29
	Mirjon Trenova 
	Agron 
	17.04.1987
	Dibër
	Insurance
	1700072
	Reg 
	ba

	30
	Nexhat  Idrizi 
	Idriz
	09.02.1960
	Stantërg 
	Insurance
	1004908186
	Reg 
	ba

	31
	Nexhmedin  Fetoshi
	Malush
	24.09.1959
	Ballacerke 
	Insurance
	1005939930
	I Rreg
	ba

	32
	Njomza  Azemi 
	Zeqir
	20.01.1985
	Prishtinë
	Insurance
	1172908388
	Reg 
	ba

	33
	Nusret  Rexhepi
	Nuredin
	29.11.1960
	Kukuvicë 
	Insurance
	1500578455
	Reg 
	ba

	34
	Rrezarta  Rugova
	Selman
	01.07.1982
	Prishtinë
	Insurance
	1014550417
	Reg 
	ba

	35
	Ruzhdi  Kryeziu
	Isuf
	20.02.1966
	Xerxe 
	Insurance
	1005939921
	I Rreg
	ba

	36
	Urim Seferi
	Kurtish
	18.06.1986
	Manastir 
	Insurance
	1806986410021
	Reg 
	ba

	37
	Valentina Duka
	Hamdi
	02.03.1978
	mitrovicë
	Insurance
	1001739839
	Reg 
	ba

	38
	Valbona  Kamberi
	Qemal
	28.09.1971
	Shajnovc 
	Insurance
	1004924076
	Reg 
	ba


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 2005/06
	Nr of ID
	Status
	studimi

	1
	Afrim Salihu
	15.08.1982 
	Prishtinë
	Human Resources
	1013526318
	Reg 
	ba

	2
	Agnesa Mehmeti
	05.07.1974
	Mitrovicë
	Human Resources
	1000902299
	I Rreg
	ba

	3
	Arta Dula
	01.11.1974
	Prishtinë
	Human Resources
	2013863957
	Reg 
	ba

	4
	Dashurije Mazreku
	16.08.1969
	Çifllak
	Human Resources
	1008123485
	I Rreg
	ba

	5
	Emel Shyqeri Shuku 
	28.04.1977
	Vushtrri
	Human Resources
	1014652457
	Reg 
	ba

	6
	Etida Smaka
	25.08.1974
	Pejë
	Human Resources
	1014490465
	Reg 
	ba

	7
	Faket Krasniqi
	02.05.1973
	Prishtinë
	Human Resources
	2015043957
	Reg 
	ba

	8
	Fate Bytyqi
	21.06.1968
	Poçestë
	Human Resources
	2019110357
	I Rreg
	ba

	9
	Haqif Arifi
	02.06.1960
	Gjurakovc
	Human Resources
	1015155619
	Reg 
	ba

	10
	Haris Devaja
	19.11.1985
	Prishtinë
	Human Resources
	1170868770
	I Rreg
	ba

	11
	Laura Dibra
	04.03.1977
	Prishtinë
	Human Resources
	1004818101
	Reg 
	ba

	12
	Leonora Kurti
	11.09.1974
	Prishtinë
	Human Resources
	1011287006
	Reg 
	ba

	13
	Luljeta Halimi
	16.06.1979
	Prshevë
	Human Resources
	1606979747917
	Reg 
	ba

	14
	Mentor Shabani
	17,07,1974
	Vushtrri
	Human Resources
	1004809447
	Reg 
	ba

	15
	Shadija Ahmetaj
	28.02.1974
	Plavë
	Human Resources
	1003027623
	Reg 
	ba

	16
	Valdet Devaja
	16.02.1974
	Prishtinë
	Human Resources
	1004336450
	I Rreg
	ba

	17
	Nergjivane Karameta
	13.10.1979
	prishtine
	Human Resources
	1013955979
	I Rreg
	ba

	18
	Valezake Morina
	08.04.1988
	Gjakovë
	Human Resources
	1172650330
	I Rreg
	ba

	19
	Visar Rexha
	29.03.1976
	Mitrovicë
	Human Resources
	1001195782
	Reg 
	ba


	nr
	Name and Surname
	Parents Name
	Date of Birth
	Place of Birth
	Programme/Department 2006/07
	Nr of ID
	Status
	studimi

	1
	Agron Mushkolaj
	Jusuf
	15.04.1977
	Gjakovë
	Tourism and Hospitality
	1013366191
	korres 
	ba

	2
	Ardian Coli
	Dedë
	26.10.1985
	Krushevë e Vogël 
	Tourism and Hospitality
	1170476103
	Reg 
	ba

	3
	Artan Hana
	Esat
	14.12.1974
	Gjakovë
	Tourism and Hospitality
	2003346407
	I Rreg
	ba

	4
	Besfort Kasumi
	Ismajl
	28.04.1983
	Prishtinë
	Tourism and Hospitality
	1015784039
	I Rreg
	ba

	5
	Blerim Gjocaj
	Tafë
	18.08.1978
	Gjakovë
	Tourism and Hospitality
	1003321173
	I Rreg
	ba

	6
	Burim Krasniqi
	Shehadin
	01.03.1975
	Prizren
	Tourism and Hospitality
	2030160927
	I Rreg
	ba

	7
	Hekuran Haraqia
	Ali
	28.05.1974
	Gjakovë
	Tourism and Hospitality
	1002568558
	I Rreg
	ba

	8
	Jair Hasani
	Halil
	31.07.1954
	Brezne
	Tourism and Hospitality
	1007430341
	I Rreg
	ba

	9
	Nexhmedin Gashi
	Remzije
	10.03.1986
	Poklek 
	Tourism and Hospitality
	1172906717
	Reg 
	ba

	10
	Vahit Karavitaj
	Rrahman
	08.07.1970
	Mazrek 
	Tourism and Hospitality
	1002710915
	I Rreg
	ba

	11
	Valon Baraku
	Nijazi
	25.02.1975
	Prishtinë
	Tourism and Hospitality
	1004347826
	Reg 
	ba


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department
2007/08i
	Nr of ID
	Status
	studimi

	1
	AGON (HALIM) QERIMI
	17,08,1988
	SHAKOVIC
	Customs Service and Freight Forwarding
	1171727975
	Reg 
	ba

	2
	AGRON (GËZIM) THAIÇI
	19,12,1987
	GJAKOVE
	Customs Service and Freight Forwarding
	1174517661
	Reg 
	ba

	3
	ALBERT (ISMET ) AVDIU
	01,03,1985
	PRISHTINË
	Customs Service and Freight Forwarding
	1500238140
	Reg 
	ba

	4
	ALBAN (IBRAHIM) ALIU
	04,06,1984
	VITI
	Customs Service and Freight Forwarding
	1012448097
	Reg 
	ba

	5
	ALBAN (ZAHIR) GUBETINI
	21,03,1987
	VUSHTRRI
	Customs Service and Freight Forwarding
	1174404293
	Reg 
	ba

	6
	ALBAN (SHAIP) KRASNIQI 
	31,03,1984
	PRISHTIN
	Customs Service and Freight Forwarding
	1014809755
	Reg 
	ba

	7
	ALBAN (SHAIP) MUSTAFA
	01,04,1989
	TALINOVC I  EPERM
	Customs Service and Freight Forwarding
	1174261624
	Reg 
	ba

	8
	ALBAN (GALIP) MORINA
	13,03,1987
	AKRASHTIC
	Customs Service and Freight Forwarding
	1172730457
	Reg 
	ba

	9
	ALBERT (NEBI) PAJAZITI
	20,11,1987
	BEOGRAD
	Customs Service and Freight Forwarding
	1173706274
	Reg 
	ba

	10
	ARBEN (DRITON) HOXHA
	05,12,1978
	PRISHTIN
	Customs Service and Freight Forwarding
	1001062596
	Reg 
	ba

	11
	ARDITA (HAJDAR) BYLYKBASHI
	03,09,1981
	TERSTENIK
	Customs Service and Freight Forwarding
	1015547169
	Reg 
	ba

	12
	ARMEND (REMZI) BAJRAMI
	10,03,1989
	PRISHTINË
	Customs Service and Freight Forwarding
	1173219772
	Reg 
	ba

	13
	ARMEND (SYLEJMAN) BERISHA
	16,07,1988
	PRISHTINË
	Customs Service and Freight Forwarding
	1171270339
	Reg 
	ba

	14
	ARDIAN (EMIN) CAKOLLI
	16,04,1988
	KAMENICË
	Customs Service and Freight Forwarding
	1173044751
	Reg 
	ba

	15
	ARMEND (EJUP) HOXHA
	23,08,1987
	FERIZAJ
	Customs Service and Freight Forwarding
	1172480230
	Reg 
	ba

	16
	ASTRIT (VLLAZNIM) ALIU
	09,07,1987
	GJILAN
	Customs Service and Freight Forwarding
	1172043387
	Reg 
	ba

	17
	AVDYL (SAMI) STUBLLA
	11,11,1986
	FERIZAJ
	Customs Service and Freight Forwarding
	1170835596
	Reg 
	ba

	18
	BASHKIM (RAMADAN) DERNJANI
	03,06,1987
	PRISHTIN
	Customs Service and Freight Forwarding
	1175391157
	Reg 
	ba

	19
	BEHAR (BEQIR) BRAHAJ
	05,11,1988
	PRISHTIN
	Customs Service and Freight Forwarding
	1172833507
	Reg 
	ba

	20
	BESARTA (ABDULLAH) HYSENI
	12,02,1987
	MITROVICË
	Customs Service and Freight Forwarding
	1172702496
	Reg 
	ba

	21
	BESIM (AVDULLAH ) MURATI
	10,03,1983
	GJAKOVE
	Customs Service and Freight Forwarding
	1018225855
	Reg 
	ba

	22
	BESIR (RUSHAN) VILA
	17,10,1987
	SHKUP
	Customs Service and Freight Forwarding
	1173542859
	Reg 
	ba

	23
	BESFORT (FATON) LILA
	29,10,1988
	GJAKOVE
	Customs Service and Freight Forwarding
	1173692753
	Reg 
	ba

	24
	BUJAR (SHABAN) DRAGAJ
	22,03,1987
	LUBLANË
	Customs Service and Freight Forwarding
	1171143019
	Reg 
	ba

	25
	CENGJIZ (MUSTAFA) QAJA
	25,06,1986
	PRISHTINË
	Customs Service and Freight Forwarding
	1171282035
	Reg 
	ba

	26
	QENDRIM (SUTKI) GREZDA
	22,04,1986
	GJAKOVE
	Customs Service and Freight Forwarding
	1173305671
	Reg 
	ba

	27
	DONIKA (AFRIM) GASHI
	05,02,1988
	PRISHTINË
	Customs Service and Freight Forwarding
	1173784496
	Reg 
	ba

	28
	DRILON ( AVNI ) PEROLLI
	03,08,1988
	GJAKOVE
	Customs Service and Freight Forwarding
	1173119239
	Reg 
	ba

	29
	EDON (SHKELZEN) BUSHATI
	01,12,1987
	PRIZREN
	Customs Service and Freight Forwarding
	1173468276
	Reg 
	ba

	30
	EGZON (ISMET) DRESHA
	31,07,1988
	PEJË
	Customs Service and Freight Forwarding
	1171901258
	Reg 
	ba

	31
	EGZON (BASRI) SHABANI
	03,08,1987
	PRISHTINE
	Customs Service and Freight Forwarding
	2171027627
	Reg 
	ba

	32
	EMIR (MUHARREM) UKSHINI
	11,05,1989
	GJILAN
	Customs Service and Freight Forwarding
	1174366949
	Reg 
	ba

	33
	ENIS (MURSEL) HETEMI
	24,10,1983
	MITROVIC
	Customs Service and Freight Forwarding
	2004904217
	Reg 
	ba

	34
	ERDVIN (MITHAT) ZYMI
	28,06,1989
	MITROVIC
	Customs Service and Freight Forwarding
	1171149297
	Reg 
	ba

	35
	ERAND (SEDAT) PAJAZITI
	27,09,1988
	GJILAN
	Customs Service and Freight Forwarding
	2171773957
	Reg 
	ba

	36
	FATBARDHA (NAIM ) DURIQI
	25.06.1987
	PRISHTINË
	Customs Service and Freight Forwarding
	1171289234
	Reg 
	ba

	37
	FATBARDH (FATMIR) MURATI
	11,01,1988
	GJILAN
	Customs Service and Freight Forwarding
	1171773837
	Reg 
	ba

	38
	FATLIR (QAZIM) REKA
	18,03,1988
	PRISHTINË
	Customs Service and Freight Forwarding
	1172968216
	Reg 
	ba

	39
	FATON (QERIM) SHAQIRI
	30,05,1984
	PRESHEVË
	Customs Service and Freight Forwarding
	3005984742927
	Reg 
	ba

	40
	FATOS (DOSTAN ) HYSENAJ
	04,09,1987
	FERIZAJ
	Customs Service and Freight Forwarding
	1173887376
	Reg 
	ba

	41
	FIDAN (AVDI) FEJZULLAHU
	30,06,1987
	ZAGREB
	Customs Service and Freight Forwarding
	117374721
	Reg 
	ba

	42
	FIDAN (FADIL) REXHEPI
	11,03,1984
	MITROVIC
	Customs Service and Freight Forwarding
	1170812375
	Reg 
	ba

	43
	FLORIAN (NAIM) BAJRAMI
	22,06,1988
	PRISHTINË
	Customs Service and Freight Forwarding
	1173794548
	Reg 
	ba

	44
	FLORENT (AVNI) ABDULLAHU
	05,07,1988
	PRISHTINË
	Customs Service and Freight Forwarding
	1171444710
	Reg 
	ba

	45
	FLORIM (IDRIZ ) DEMOLLI
	09,05,1988
	KAMENICË
	Customs Service and Freight Forwarding
	1173197574
	Reg 
	ba

	46
	FUAD (NAFI) DACI
	15,05,1977
	SHKUP
	Customs Service and Freight Forwarding
	1004502686
	Reg 
	ba

	47
	GËZIM (HASAN) IBRAHIMI
	28,06,1988
	PRISHTINË
	Customs Service and Freight Forwarding
	1172868211
	Reg 
	ba

	48
	GJEMAIL (BRAHIM) ALIAJ
	29,03,1988
	PRIZREN
	Customs Service and Freight Forwarding
	1172649625
	Reg 
	ba

	49
	HEKURAN (FAHRI) NAKA
	20,02,1987
	GJAKOVE
	Customs Service and Freight Forwarding
	1173693628
	Reg 
	ba

	50
	ILIR (NASER) SMAJLAJ
	11,05,1987
	PRISHTINË
	Customs Service and Freight Forwarding
	1171436474
	Reg 
	ba

	51
	KENAN (RUFKI) BAJRAMALIU
	03,07,1987
	HANI I ELEZIT
	Customs Service and Freight Forwarding
	1170123324
	Reg 
	ba

	52
	KENAN (AHMET) JASHARI 
	07,11,1987
	PRISHTINË
	Customs Service and Freight Forwarding
	1500533249
	Reg 
	ba

	53
	KENAN (SINAN) LUZHA
	12,03,1987
	PRISHTINË
	Customs Service and Freight Forwarding
	1173504973
	Reg 
	ba

	54
	KASTRIOT (SELIM) SHABANI
	30,06,1987
	PRISHTINË
	Customs Service and Freight Forwarding
	1173321232
	Reg 
	ba

	55
	KRESHNIK(BEHXHET) SHAQIRI
	22,12,1978
	MITROVICË
	Customs Service and Freight Forwarding
	1171678750
	Reg 
	ba

	56
	LAURA (ISMET) HYSENI
	31,01,1982
	PRISHTIN
	Customs Service and Freight Forwarding
	2011587677
	Reg 
	ba

	57
	LAVDIM (ARSIM) BAJRAMI
	12,04,1988
	FERIZAJ
	Customs Service and Freight Forwarding
	1170210570
	Reg 
	ba

	58
	LINDITA (FEHMI) GOSALCI
	07,06,1982
	VUSHTRRI
	Customs Service and Freight Forwarding
	1010686225
	Reg 
	ba

	59
	LIRIDON (ISLAM) ISLAMI
	19,10,1981
	FERIZAJ
	Customs Service and Freight Forwarding
	1500693149
	Reg 
	ba

	60
	LLUKMAN (REXHEP) SHAQIRI
	23,11,1987
	RAHOVIC
	Customs Service and Freight Forwarding
	2311987742936
	Reg 
	ba

	61
	LULZIM (ORHAN) BANGU
	04,07,1982
	MITROVIC
	Customs Service and Freight Forwarding
	1004936850
	Reg 
	ba

	62
	ORHAN (  RAIM ) BUTIQ
	15,11,1982
	LIVADJE
	Customs Service and Freight Forwarding
	1501115912
	Reg 
	ba

	63
	PERTIT (QERIM) SHEHU
	02,01,1989
	FERIZAJ
	Customs Service and Freight Forwarding
	1170365956
	Reg 
	ba

	64
	SAMEDIN (ZAHIR)  ZENELI
	14.06.1983
	FERIZAJ
	Customs Service and Freight Forwarding
	1005575091
	Reg 
	BA

	65
	SAID (TEFIK) GASHI
	15,08,1979
	MAJAC
	Customs Service and Freight Forwarding
	1014351031
	Reg 
	ba

	66
	SEAD (FERAT) AVDYLI
	20,06,1987
	PRISHRIN
	Customs Service and Freight Forwarding
	1174793189
	Reg 
	ba

	67
	SEID (SELATIN) RRAHMANI
	14,07,1987
	PRISHTINË
	Customs Service and Freight Forwarding
	1175106762
	Reg 
	ba

	68
	SHKUMBIN (ENVER) ASLLANI
	04,05,1989
	MITROVIC
	Customs Service and Freight Forwarding
	1173275095
	Reg 
	ba

	69
	SHPAT (ETHEM )BOKSHI
	18,07,1988
	GJAKOVE
	Customs Service and Freight Forwarding
	1172659400
	Reg 
	ba

	70
	TRIM (JETON) BEJTULLAHU
	27,09,1988
	GJAKOVE
	Customs Service and Freight Forwarding
	1172656869
	Reg 
	ba

	71
	VALON (SEJDI) DERNJANI 
	08,05,1987
	PRISHTIN
	Customs Service and Freight Forwarding
	1171009703
	Reg 
	ba

	72
	VALON (FATMIR ) NUSHI
	07,01,1988
	PRIZREN
	Customs Service and Freight Forwarding
	1170794962
	Reg 
	ba

	73
	VIGAN (AHMET) SHABANI
	28,08,1987
	FERIZAJ
	Customs Service and Freight Forwarding
	1170842576
	Reg 
	ba

	74
	VISAR (ADNAN) KRASNIQI
	24,09,1989
	PRISHTINË
	Customs Service and Freight Forwarding
	1170034399
	Reg 
	ba

	75
	VALON (FATLIK) DASHI
	02,07,1983
	GJAKOVE
	Customs Service and Freight Forwarding
	1009872619
	Reg 
	ba

	76
	VISAR (NJAZI) ZHURI
	21,12,1988
	MITROVIC
	Customs Service and Freight Forwarding
	1172700566
	Reg 
	ba

	77
	XHENGIS (ISKENDER) HAXHISKI
	17,08,1986
	PRISHTINË
	Customs Service and Freight Forwarding
	1172050499
	Reg 
	ba

	78
	XHEVAHIR (JAHIR) SALIHU
	04,03,1987
	SUSHICË
	Customs Service and Freight Forwarding
	1172450357
	Reg 
	ba


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 2007/08
	Nr of ID
	Status
	studimi

	1
	ABDULLAH (QEMAIL) AGUSHI
	25.08.1961
	GJILAN
	Insurance
	1012895883
	Reg 
	ba

	2
	ALBAN (MUSTAF) KLLOKOQI
	17.02.1989
	Prishtinë
	Insurance
	1174077289
	Reg 
	ba

	3
	ALBRIM (MUSLI) JAHA
	07,01,1988
	GJAKOVË
	Insurance
	1174833504
	Reg 
	ba

	4
	ALBULENA (SHABAN ) HALILAJ
	22.09.1988
	GJAKOVË
	Insurance
	2173853087
	Reg 
	ba

	5
	AMER (NEXHADI) ASANI
	26,04,1978
	TETOVË
	Insurance
	1000976799
	Reg 
	ba

	6
	ARIANA (RRAHIM) POZHEGU
	04,01,1972
	PRISHTINË
	Insurance
	1004103706
	Reg 
	ba

	7
	BASHKIM (SHERIF) KRYEZIU
	04.07.1964
	BILLUSH
	Insurance
	1016233311
	I Rreg
	ba

	8
	BESA (BEDRI) HAXHIMEHMETI
	27.02.1986
	Mitrovicë
	Insurance
	1172828716
	Reg 
	ba

	9
	BESARB (SKENDER) BLAKAJ
	19.08.1980
	Prishtinë
	Insurance
	1015149520
	Reg 
	ba

	10
	BESËARTA (HAXHI) RUDAJ
	05,05,1989
	PEJË
	Insurance
	1175025622
	Reg 
	ba

	11
	BESNIK ( NAZMI) SHARAPOLLI
	03.12.1972
	Bitol - Maqedoni
	Insurance
	1003382032
	Reg 
	ba

	12
	BESIM (EMIN) MEHANI
	10,07,1972
	BAKSHI
	Insurance
	1010697618
	Reg 
	ba

	13
	BURIM (ZENUN) AVDIAJ
	21,01,1984
	ISTOG
	Insurance
	1008880685
	I Rreg
	ba

	14
	DRITON (VEHBI) REXHEPI
	25,02,1975
	FERZAJ
	Insurance
	1005010655
	Reg 
	ba

	15
	ERMIRA (EMIN) SHKODRA
	12.11.1987
	Prishtinë
	Insurance
	1173755941
	I Rreg
	ba

	16
	ENVER (SKENDER)TERNAVA
	10,04,1969
	FUSHË KOSOVË
	Insurance
	1005884779
	Reg 
	ba

	17
	FILLORETA (RESHAT) MALIQI
	08.08.1986
	Gjilan
	Insurance
	1172764939
	Reg 
	ba

	18
	FEXHRI  ( IBRAHIM ) SHABANI
	07,12,1971
	SLLATIN E MADHE
	Insurance
	1011337305
	Reg 
	ba

	19
	HALIL (MUSTAF) MAZREKU
	15,11,1974
	QIFLLAK
	Insurance
	1008123558
	Reg 
	ba

	20
	ILIR ( RRAHMAN) BEGU
	24.02.1984
	Kaqandoll
	Insurance
	1014189234
	Reg 
	ba

	21
	KRESHNIKE (AFRIM) NUZA
	25.04.1986
	Gjakovë
	Insurance
	1173223265
	Reg 
	ba

	22
	KUSHTRIM (SHABAN) TASHOLLI
	02.07.1986
	Prishtinë
	Insurance
	1172051045
	Reg 
	ba

	23
	ILIRIM (HAKI) SHAQIRI
	27,06,1987
	FERZAJ
	Insurance
	1171034988
	Reg 
	ba

	24
	LEONORA (XHAVIT ) BYTYQI
	04.09.1980
	PEJË
	Insurance
	1018226754
	Reg 
	ba

	25
	LINDITA (REXHEP) BASHA
	05.04.1977
	GJILAN
	Insurance
	1004447545
	I Rreg
	ba

	26
	LUAN ( AVDULLAH) MATJANI
	07,01,1973
	PRIZEN
	Insurance
	1009123292
	I Rreg
	ba

	27
	MERITË (ELFAT) ADEMI
	11.01.1988
	PRISHTINË
	Insurance
	1175142955
	Reg 
	ba

	28
	MIMOZA ( IBUSH) BYTYQI-MAKSUTAJ
	08.06.1980
	QYLAGË
	Insurance
	1014917786
	I Rreg
	ba

	29
	MIMOZ(DUSH) HASANRAMAJ
	20.05.1977
	Strellc I epërm
	Insurance
	1004984095
	Reg 
	ba

	30
	MINIR (NAZMI) PRUSHI
	02,07,1968
	GËRLIC
	Insurance
	1013038593
	Reg 
	ba

	31
	NAZMI (BAJRAM ) MAKSUTAJ
	27.08.1976
	POZHARË
	Insurance
	1009264899
	I Rreg
	ba

	32
	NAZIM (RUZHDI) ZHITIA
	14,08,1988
	PRISHTINË
	Insurance
	1172692946
	Reg 
	ba

	33
	PËRPARIM (FAIK) HASANI
	06,05,1986
	PRISHTINË
	Insurance
	1170693902
	Reg 
	ba

	34
	SANI (RUHAN ) AVDIU
	25.01.1981
	Prishtinë
	Insurance
	1019787709
	Reg 
	ba

	35
	SUZANA (FADIL) BOKSHI
	19,08,1982
	GJAKOVË
	Insurance
	1009234213
	Reg 
	ba

	36
	SHAHE SEJDI) BYTYQI
	26.04.1973
	Marevc
	Insurance
	1011433509
	Reg 
	ba

	37
	SHPAT (ETHEM )BOKSHI
	18,07,1988
	GJAKOVE
	Insurance
	1172659400
	Reg 
	ba

	38
	SHPEND (ZEQERI ) SHALA
	02.08.1978
	Prishtinë
	Insurance
	1030872017
	Reg 
	ba

	39
	TEUTA ( HAJRULLAH) ZAHITI
	31.12.1974
	Mitrovicë
	Insurance
	1500426124
	Reg 
	ba

	40
	TRINË (NEXHMI)MEHMETI
	22,02,1988
	PRISHTINË
	Insurance
	2172714407
	Reg 
	ba

	41
	VALDET ( MUSTAF ) KAQIU
	21,05,1983
	LUPQ I POSHTËM
	Insurance
	1005642791
	Reg 
	ba


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department
2007/08
	Nr of ID
	Status
	studimi

	1
	AHMET (ADEM) ELSHANI
	28,02,1963
	OZDRIN
	Human Resources
	1009682836
	I Rreg
	ba

	2
	ALBINA (BAJRAM) GASHI
	19,04,1974
	MITREOVICË
	Human Resources
	2016741607
	Reg 
	ba

	3
	ASPALIA (AFRIM) LOXHA
	07,09,1973
	PRISHTINË
	Human Resources
	1014657386
	I Rreg
	ba

	4
	BARDHYL (HAGJI) BEHLULI
	04,11,1979
	MUSHTISHT
	Human Resources
	1004052559
	I Rreg
	ba

	5
	BESA ( REXHEP ) SHEHU
	25,06,1965
	PRIZREN
	Human Resources
	1030363732
	Reg 
	ba

	6
	BESNI ( REXHEP) REXHEPI
	12,06,1980
	PRISHTINË
	Human Resources
	2011628527
	I Rreg
	ba

	7
	BUJAR (ZEJDI) SPAHIU
	30,10,1977
	PRISHTINË
	Human Resources
	1011435811
	I Rreg
	ba

	8
	DONIKA (ZENEL) KARAXHA
	21,06,1972
	PRISHTINË
	Human Resources
	1001167681
	I Rreg
	ba

	9
	EMIRA ( KADRUSH ) MEHA
	18,08,1978
	FERIZAJ
	Human Resources
	1012666027
	Reg 
	ba

	10
	FATIME (HAJREDIN) BUZOLLI
	14,07,1977
	MITROVICË
	Human Resources
	1003947528
	I Rreg
	ba

	11
	FITIM  (RRAHIM ) DURIQI
	02,02,1976
	PODUJEVË
	Human Resources
	1001061948
	I Rreg
	ba

	12
	HAMIT (SOKOL) KURTISHAJ
	21,12,1978
	MALËSIA E RE
	Human Resources
	1016614005
	I Rreg
	ba

	13
	HASHIM ( ADEM) DESHISHKU
	25,11,1965
	BOLLOPOJË
	Human Resources
	1000350415
	Reg 
	ba

	14
	HAVA (RIFAT) HASANI
	29,10,1965
	SHKUP
	Human Resources
	1003513439
	Reg 
	ba

	15
	HAZIR (REXHEP)KRASNIQI
	14,02,1989
	PRIZREN
	Human Resources
	1173097995
	I Rreg
	ba

	16
	HELIDONA (HALIL) HASANI
	08,02,1976
	PRISHTINË
	Human Resources
	1014650101
	I Rreg
	ba

	17
	ILIRIANA (NEKI) KARAXHA
	08,01,1974
	PRISHTINË
	Human Resources
	1004101509
	I Rreg
	ba

	18
	JETMIR (BESNIK) DEMA
	03.03.1980
	DIBËR
	Human Resources
	303980432001-
	Reg 
	ba

	19
	KRENARE ( QERAM) TELQIU 
	28.04.1988
	PRISHTINË
	Human Resources
	1174794363
	I Rreg
	ba

	20
	LEONIDA (ISMAIL) BATUSHA
	07,12,1984
	PRIZREN
	Human Resources
	1030714477
	I Rreg
	ba

	21
	LEONORA (FATMIR) BAHRIU
	28,07,1970
	PRISHTINË
	Human Resources
	1004339394
	I Rreg
	ba

	22
	LUMNIJE (ZULFI ) MISINI
	14,02,1976
	KUMANOVË
	Human Resources
	1005383648
	I Rreg
	ba

	23
	MERAL (ISLAM) KAQAMAKU
	18,10,1976
	PRIZREN
	Human Resources
	1006480400
	I Rreg
	ba

	24
	MILAIM (DEMUSH) KRASNIQI
	29,11,1966
	PRISHTINË
	Human Resources
	1014876746
	I Rreg
	ba

	25
	MUHARREM (IDRIZ) ARIFI
	24,11,1970
	BRAIN
	Human Resources
	1014558108
	I Rreg
	ba

	26
	MUZAFER (HETEM) RAMIQI
	31,08,1967
	POZHARAN
	Human Resources
	1000502878
	I Rreg
	ba

	27
	MYRVETE (HALIM) BEHRAMI
	23,07,1969
	MITROVICË
	Human Resources
	1014902437
	I Rreg
	ba

	28
	RINALD (MIRSAD) PODRIMQAKU 
	11.10.1986
	PEJË
	Human Resources
	1110886930027.
	Reg 
	ba

	29
	SEMAN (ZENUN) SHALA
	12,03,1978
	DEQAN
	Human Resources
	1009389696
	I Rreg
	ba

	30
	SKENDER (FETAH) BERISHA
	13,06,1968
	PRISHTINË
	Human Resources
	1001215040
	I Rreg
	ba

	31
	TEUTA (SKENDER ) GASHI
	15,12,1985
	PODUJEVË
	Human Resources
	1170020053
	I Rreg
	ba

	32
	VALMIRA (HAJRUSH) HALIMI
	06,06,1987
	GJILAN
	Human Resources
	1173386229
	I Rreg
	ba


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 2007/08
	Nr of ID
	Status

	1
	ALBINA (HAFIZ) KLLOKOQI
	20,12,1980
	PRISHTINË
	Tourism and Hospitality
	1004541207
	Reg 

	2
	ARTON (RUZHDI) SHABANI
	16,05,1987
	PRISHTINË
	Tourism and Hospitality
	1170021246
	I Rreg

	3
	ARIF (FATMIR )BERISHA
	14,04,1987
	KAQANIK
	Tourism and Hospitality
	117413844
	Reg 

	4
	ARIFE (RRAHIM) MUZI
	05,03,1987
	PRIZREN
	Tourism and Hospitality
	1173567746
	Reg 

	5
	AVNI (TEFIK) BULLIQI
	03,07,1963
	PRISHTINË
	Tourism and Hospitality
	1004349179
	Reg 

	6
	BEKIM (IBRAHIM) JASHARI
	14,05,1977
	PRISHTINË
	Tourism and Hospitality
	2004143917
	I Rreg

	7
	BESNIK (ENVER) MEHANOVIQ
	22,07,1988
	TIVAR
	Tourism and Hospitality
	2207988223019
	Reg 

	8
	QENAN (TEFIK) BULLIQI
	12,05,1969
	PRISHTINË
	Tourism and Hospitality
	1175567450
	I Rreg

	9
	DIAMANT (NAIM) BERISHA
	20,10,1987
	PRIZREN
	Tourism and Hospitality
	1175218501
	Reg 

	10
	EGZON (BAJRAM) RAFUNA
	29,10,1987
	PRISHTINË
	Tourism and Hospitality
	1173217702
	Reg 

	11
	FADIL (AZEM) GAGICA
	21,02,1964
	KAMENICË
	Tourism and Hospitality
	1012001106
	I Rreg

	12
	FISNIK (RAMUSH) KURTI
	15,02,1986
	PRISHTINË
	Tourism and Hospitality
	1172807867
	I Rreg

	13
	FRYMZIM (KADRI) ZEQIRI
	15,03,1978
	PRISHTINË
	Tourism and Hospitality
	1030448711
	I Rreg

	14
	LORENC (MARJAN) BERISHA
	25,06,1987
	PRISHTINË
	Tourism and Hospitality
	1175252904
	Reg 

	15
	PETRIT (ALI )HAKAJ
	08,08,1986
	PRISHTINË
	Tourism and Hospitality
	1500407944
	Reg 

	16
	SARANDA (ZEQIRAJ) JUSUFI
	07,01,1988
	PRISHTINË
	Tourism and Hospitality
	701988015082
	Reg 

	17
	SEJD (AVDYL ) REXHEPI
	15,07,1986
	GJAKOVË
	Tourism and Hospitality
	1170668410
	Reg 

	18
	SABIT (SAQIP) SALIHU
	21,01,1970
	SMIRË
	Tourism and Hospitality
	1015148507
	I Rreg

	19
	SHKELQIM ( MENSUR) HALILI
	30,05,1988
	DRAGASH
	Tourism and Hospitality
	1173619878
	Reg 

	20
	SHPRESIM (SALIH) KRASNIQI
	10,08,1987
	PRISHTINË
	Tourism and Hospitality
	1173134033
	Reg 

	22
	VALON (FETI ) HALITI
	26,01,1987
	PRISHTINË
	Tourism and Hospitality
	1171932315
	Reg 


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department

2005/08
	Nr of ID
	Studime

	1
	Avni (Salih) Haxhiu
	14.16.1964
	Tërnovc
	Customs Service and Freight Forwarding
	1004986454
	Ma 

	2
	Bajram (Zymner) Rexha
	14.01.1973
	Barilevë
	Customs Service and Freight Forwarding
	1011341103
	Ma 

	3
	Bashkim (Ali) Arifi
	29.10.1964
	Shupkovc
	Customs Service and Freight Forwarding
	1004862682
	Ma 

	4
	Besnik (Hasan) Beshi
	15.11.1966
	Prizren
	Customs Service and Freight Forwarding
	1003108062
	Ma 

	5
	Burim (Bajram) Gashi
	07.07.1973
	Pejë
	Customs Service and Freight Forwarding
	2000616667
	Ma 

	6
	Driton (Beqir) Mustafa
	25.10.1975
	Vushtrri
	Customs Service and Freight Forwarding
	1003041359
	Ma 

	7
	Fitore (Tefik) Mehmeti
	17.04.1974
	Podujevë
	Customs Service and Freight Forwarding
	1011438403
	Ma 

	8
	Florin ( Rizah) Peci
	06.12.1964
	Boletin
	Customs Service and Freight Forwarding
	1016740337
	Ma 

	9
	Gazmend (Bajtam ) Maloku
	25.05.1978
	Vushtrri
	Customs Service and Freight Forwarding
	1000988916
	Ma 

	10
	Gyltene (Agush) Syla
	31.08.1977
	Prishtinë
	Customs Service and Freight Forwarding
	1004342085
	Ma 

	11
	Ibrahim (Islam) Xhaka
	04.08.1971
	Konushevc
	Customs Service and Freight Forwarding
	1001072770
	Ma 

	12
	Irdiz (Halit) Ismaijli
	25.12.1961
	Kopernicë
	Customs Service and Freight Forwarding
	1003558971
	Ma 

	13
	Maliqe (Baftiar) Asllani
	01.09.1968
	Metohi
	Customs Service and Freight Forwarding
	1014545405
	Ma 

	14
	Naile (Baftiar) Hoti
	04.02.1972
	Ratkoc
	Customs Service and Freight Forwarding
	1009235643
	Ma 

	15
	Shefqet (Sadri) Berisha
	04.02.1970
	Lutogllavë
	Customs Service and Freight Forwarding
	1066116066
	Ma 

	16
	Zyrafete (Ahmet) Ahmeti
	05.01.1976
	Ferizaj
	Customs Service and Freight Forwarding
	1012512631
	Ma 


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 2006/07
	Nr of ID
	Studime 

	1
	Artur Nikë Krasniqi
	 09.12.1977
	pejë
	Human Resources
	1011286999
	Ma 

	2
	Evliana Shaqir Berani
	28.12.1961
	prishrinë
	Human Resources
	1019680963
	Ma 

	3
	Fatos shaqir Zajmi
	  29.01.1956
	pejë
	Human Resources
	1011019150
	Ma 

	4
	Naser  Isa Gjinovci
	01.03.1960
	prishrinë
	Human Resources
	2010156087
	Ma 

	5
	Remzi  Kolgeci
	03.05.1947
	Vraniq
	Human Resources
	1014650730
	Ma 

	6
	Vjollca Gjemail Salihu
	26.07.1973
	prishrinë
	Human Resources
	1011359619
	Ma 


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 2006/07
	Nr of ID
	Studime 

	1
	Ali Shaqir Bekteshi 
	17.07.1962
	dumnic e poshtme
	Insurance
	1020903402
	Ma 

	2
	Ardiana Emrullah Bunjaku
	11.06.1972
	Prishtinë
	Insurance
	1014593094
	Ma 

	3
	Arben Skender Belegu
	26.06.1974
	pejë
	Insurance
	1001149004
	Ma 

	4
	Arben Burhan Kolari 
	12.04.1975
	Dibër
	Insurance
	1204975432007-
	Ma 

	5
	Blendi Riza Byci 
	17.10.1984
	Gjakovë
	Insurance
	1030487082
	Ma 

	6
	Fatmir Ahmet Gashi 
	04.03.1956
	pejë
	Insurance
	1007093434
	Ma 

	7
	Haki Sali Nuza
	21.03.1970
	Gjakovë
	Insurance
	2003824287
	Ma 

	8
	Hilmi  Aziz Thaqi
	13.05.1951
	Shkarashnik
	Insurance
	1010206614
	Ma 

	9
	Hysen Ramadan Ajvazi
	28.10.1968
	Prishtinë
	Insurance
	1019980991
	Ma 

	10
	Ibrahim Ramadan Kastrati 
	20.10.1963
	Raostë
	Insurance
	2016033157
	Ma 

	11
	Ismet Muharrem  Jashanica
	10.08.1958
	Ribar I Vogel
	Insurance
	2010614107
	Ma 

	12
	Valon Shefqet Gjikolli 
	15.12.1982
	pejë
	Insurance
	1002689452
	Ma 


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department

2007/08
	Nr of ID
	Studime 

	1
	GAFURR(AZEM)AZEMI
	05,01,1978
	FERIZAJ
	Customs Service and Freight Forwarding
	1004599736
	Ma 

	2
	HAMIT ( ) ZEJNULLAHU
	20,05,1968
	Svircë
	Customs Service and Freight Forwarding
	1171016572
	Ma 

	3
	VAHIDIN (DEMUSH ) QERIMI
	11.12.1966
	KOSHARE
	Customs Service and Freight Forwarding
	1011584779
	Ma 

	4
	MUSA (HALIT) GASHI
	07.02.1968
	BARAN
	Customs Service and Freight Forwarding
	1003387883
	Ma 

	5
	METUSH ( FIQIRI) LITA
	16.06.1968
	ZELENIKOVË
	Customs Service and Freight Forwarding
	1606967450161-
	Ma 

	6
	GËZIM (ZEQIR)REXHA
	23.09.1976
	FERIZAJ
	Customs Service and Freight Forwarding
	2004445771.00
	Ma 


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 2007/08
	Nr of ID
	studeime 

	1
	ALBINA (NEVZAT) BEKTESHI
	23,01,1981
	VITI
	Insurance
	1015400869
	Ma 

	2
	ANILA ( B  ) PISHARI
	05.07.1973
	Diurrs
	Insurance
	2911125792
	Ma 

	3
	SHKELQIM (AHMET) BERISHA
	18.10.1973
	Krujë
	Insurance
	110130115087701
	Ma 

	4
	BLERIM (MEXHIT) SYLA
	01.03.1977
	Shakovicë
	Insurance
	1014900892
	Ma 

	5
	BAJRAM (DAUT) LATIFI
	07.09.1979
	Pershevë
	Insurance
	1171781325
	Ma 

	6
	BESIM (ILAZ ) IMERI
	26.11.1960
	Mitrovicë
	Insurance
	1011033251
	Ma 

	7
	PATRIOT (TEKI ) ZHUNIQI
	21.05.1981
	Prizren
	Insurance
	1002245155
	Ma 

	8
	IRFAN (NAXHI ) LANI
	27.09.1969
	Dibër 
	Insurance
	2183408
	Ma 

	9
	LINDITA(RRUSTEM) HAZIRI-PLLANA
	16.07.1978
	Gjilan
	Insurance
	1019071703
	Ma 

	10
	BESIM (VELI) VELIU
	27.01.1956
	KËRQOVË
	Insurance
	2701956433008-
	Ma 

	11
	MEHRIE (FETAH ) HALILI
	28.04.1962
	Prishtinë
	Insurance
	1014821020.00
	Ma 

	12
	FLORIM (RAMË ) MATAJ
	20.09.1976
	DEQAN
	Insurance
	1003522187.00
	Ma 

	13
	AVNI (SHYQERI) HALITI
	01.10.1971
	KRUSHE E MADHE
	Insurance
	1003206773.00
	Ma 

	14
	RRAHIM ( RUHON ) PACOLLI
	10.10.1972
	Marec
	Insurance
	2015030197.00
	Ma 


	nr
	Name and Surname
	Date of Birth
	Place of Birth
	Programme/Department 2007/08
	Nr of ID
	Studime  

	1
	AFRIM ( ISLAM) KOLOLLI
	28.04.1971
	BUDAKOVË
	Human Resources
	2015317127
	Ma 

	2
	NEXHMIJE (HASAN) GALICA
	23.05.1980
	PRISHTINË
	Human Resources
	1013933908
	Ma 

	3
	IMER (ALI) MUSHKOLAJ
	29.03.1977
	DEQAN
	Human Resources
	1003336448
	Ma 

	4
	FERIDE ( VESEL) MORINA
	18.11.1970
	Prishtinë
	Human Resources
	1000617969
	Ma 

	5
	FAZE ( RAM ) GJONAJ
	26.04.1978
	DEQAN
	Human Resources
	1009782920
	Ma 

	6
	VIOLETA (AHMET) KOLECI
	08.10.1964
	GJAKOVË
	Human Resources
	1002334611
	Ma 


Annex nr. 8 The Report about the passing percentage of the students, segregated by academic year and by Departments/Programmes

Passing percentage of the students for the academic year 2005/06

During the academic year 2005/2006 the Faculty Pjeter Budi conducted the teaching process in the Department/Programme of the Customs Service and Freight Forwarding.

During the first Semester the passing percentage of the students is as follows: 84% passed their exams while 16% did not pass the exams.  

	Department/Programme  of the Customs Service and Freight Forwarding
	Passed exams
	Did not pass exams

	
	First Semester

	
	205
	41

	
	Second Semester 

	
	249
	45

	
	Total for both Semesters

	
	84%
	16%
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Fig. 1 Overall passing percentage for the academic years 2005/06

Passing percentage of the students during the academic year 2006/07

During the academic year 2006/07 in the Faculty Pjeter Budi the teaching process has been conducted in the following Departments/Programmes:

Department/Programme of Customs Service and Freight Forwarding (the generation 2005/06) total percentage of the students that passed exams in two Semesters is 82%, while the percentage of those students that did not pass the exams is 18% . Within the same Department/Program among the students that belong to the generation 2006/07, the overall percentage for two semesters - of the students that passed exams was 64% , while the percentage of the students that failed passing exams was 36% .
Department/Program of the Human Resources (generation 2006/07): total of passin percentage for booth semester was  64% per cent while 36% per cent of the students did not pass the exams.

The Department/ Programme of the Insurance (generation of the academic year 2006/07) total passing percentage for both semesters is 68%, while during the same period 32% of students failed to pass exams.  

The Department/Programme of the Tourism and Hospitality (generation 2006/07) the passing percentage of the students throughout two semesters was 74% per cent, while 26% per cent of them failed passing exams.   

	The passing percentage of the students of the Faculty Pjeter Budi during the academic year 2006/07 

	

	Department/Programme of Customs Service and Freight Forwarding (generation 05-06)
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Fig. 2. Overall passing percentage for the academic year 2006/07

Passing percentage of the students for the academic year 2007/08

During the academic year 2007/2008 in the Faculty Pjeter Budi the studying process has been held in the departments/programs as mentioned below: 

Department/Programme of Customs Service and Freight Forwarding(Generation 2005/06, 2006/07 and 2007/08) the overall passing percentage for both semesters of the academic year was 72% of the students, while the percentage of those that did not pass exams was 28%.  

Department/Programme of the Human Resources (generation 2006/07 and 2007/08): the overall passing percentage of the students during both semesters was 72% , while the percentage of those that failed passing exams was 28% .  

The Department/ Programme of the Insurance (generation 2006/07 and 2007/08): the passing percentage of the students during both semesters was 55% while percentage of those failing to pass exams was significantly higher than in other departments, respectively 45% of the students did not pass exams.   

The Department/Programme of the Tourism and Hospitality (generation 2006/07 and 2007/08) : the overall percentage of the students passing exams throughout two semesters is 54% while those failing to pass exam was 46%.  

	The passing percentage of the students of the Faculty Pjeter Budi during the academic year 2007/08
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Annex nr. 9 The Model of the Supplementary Diploma
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DIPLOMA SUPPLEMENT
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[image: image17.jpg]This Diploma Supplement follows the model developed by the European Commission, Council of Europe and
UNESCO/CEPES. The purpose of the Diploma Supplement is to provide sufficient recognition of qualifications (diplomas,
degrees, certificates etc.). It is designed to provide a description of the nature, level, context, content and status of the

studies that were pursued and successfully completed by the individual named on the original qualification to which this
supplement is appended. It should be free from any value judgements, equivalence statements or suggestions about

recognition.





1. INFORMATION IDENTIFYING THE HOLDER OF THE QUALIFICATION


1.1 Surname: 






1.2 First name (s):




1.3 Date of birth (day/month/year):



1.4 Student identification number or code:

2. INFORMATION IDENTIFYING THE QUALIFICATION


2.1 Name of qualification and title conferred:(in original language):


2.2 Main field(s) of study for the qualification:


2.3 Name and status of awarding institution (in original language):


2.4 Name and status of institution (if different from 2.3) administering studies (in original language):


2.5 Language(s) of instruction/examination:

3. INFORMATION ON THE LEVEL OF QUALIFICATION


3.1 Level of qualification:



3.2 Official length of programme:


3.3 Access requirement(s):


4. INFORMATION ON THE CONTENTS AND RESULTS GAINED


4.1 Mode of study:



4.2 Program requirements:


4.3 Program details:

4.4 Grading scheme and, if available, grade distribution guidance:

	Grade
	Description
	Distribution

	10
	Excellent
	

	9
	Excellent
	

	8
	Very good
	

	7
	Good
	

	6
	Sufficient
	

	5
	Fail
	



Grade 5 (five,) means that the course has been failed. Six is the lowest passing grade, 10 is the best grade.


4.5 Overall classification of the qualification (in original language):

5. INFORMATION ON THE FUNCTION OF THE QUALIFICATION


5.1 Access to further study:


5.2 Professional status:
6. ADDITIONAL INFORMATION


6.1 Additional information:


6.2 Further information resources:

7. CERTIFICATION OF THE SUPPLEMENT


7.1 Date:




7.2 Signature:


Head of program:








Dean:

Official stamp or seal:
Annex nr. 10 Type of the Contract used for academic staff in Pjeter Budi

Pursuant to the Article 9 and 10 of the Regulation 2001/27 of the Essential Labour Law in Kosovo dated 08 October 2001 and based on the Decision of the Personnel Board, on (date) xx.xx.XXXX,  is made this :



     CONTRACT OF EMPLOYMENT  


Contracting Parties:

The Faculty of Organizational Sciences “Pjeter Budi” - Prishtina, with NRB. 70271425 date 27-05-2005, represented by the owner- establisher, Mr. Besim Ajeti from Prishtina, (further: EMPLOYER)

and:

     Xxxxxxxxx  Xxxxxxxxxxxxxxx, born on xx,xx.XXXX, in Mxxxxxxxxxxxxx.

(further: EMPLOYEE).
By this Contract, the Parties herby agreed as follows: 

1. 
EMPLOYMENT

1.1    
Employer engages the Employee and the Employee complies to be employed under the general supervision and in conformity with the Employers’ orders, recommendations and instructions.

1.2 
Employee will accomplish the Main Assignments, attached as Annex A of this Contract, and other assignments occasionally designed from the Employer and the needs of the Faculty.     

1.3          The employment is establishing/extending in conformity with the designed standards, principles and terms by UNMIK Regulation 2001/27 of the Essential Labour Law in Kosovo.

2.        EMPLOYMENT PROVISIONS 
2.1 Employee is entitled to a monthly payment of _________ Euro, (in written (_________________________ Euro). The payment will be adjusting the real time of work. (The payment form will be included into Annex A).

2.2 The employee is employed as LECTURER in the Faculty of Organizational Sciences “Pjeter Budi” - Prishtina.

3               MAIN ASSIGNMENTS OF THE EMPLOYEE:

· Prepare and offer the teaching, seminars, exercises and other forms of lecturing in accordance with schedule and curriculum as designated in the Faculity Pjeter Budi.

· Prepare the Faculty and postgraduate textbooks for respective subjects, in which the Employee is engaged as a Lecturer.

· Supervise seminary, graduate, master and dissertation works and other works scientific research of the student.

· Engage in the regular supervision with students. 

· Provide the exams, on the dates of term, designated in the Faculity Statute.  

· Keep the records on the presence of the students during the teaching as well as the progress of the teachings. 

· Submission on time of the Monthly and Semester Report for overall progress of the teachings, exercises and the colloquiums and the exams results for the respective subject. 

3.1           The Employment will commence by the signing of the Employment Contract, for  the period of 3 (three) years, starting from date xx.xx.XXXX and will be in force up to xx.xx.XXXX.
4.      EMPLOYEE WORKING HOURS

4.2    The Employee will dedicate all his/her working time, caution and energy to accomplish the assignments, and to give all the best, in order to work on Employers interest. 

4.3   The Employee can work during his/her free time, for other employers, only after the consent from the Employer, but not in Education branch. This issue to be regulate with agreement after the submission of the request from the Employee and approved by the Employer.  

5     CONFIDENTIAL INFORMATION

5.1 The Employee acknowledges that is well informed that is Employers policy is to keep CONFIDENTIAL all information that has to deal with the following issues: 

a.    Financial situation of the Employer 

b. Contacts, partners, donators as well as incoming donators. 

c.   Records on scientific researches, electronic mail as well as other information that have to do with the Employers activity, his partners and donators.  

5.2   The Employee is aware that all CONFIDENTIAL information, has a great value to the Employer, and is essential for the successful accomplishment of the work.  

5.3       The Employment is regular full-time work. The working schedule to be defined after the agreement between the Employer and the Employee. 

     5.4   The Employee is entitled for the annual leave, weekly and daily break in accordance with the Regulation 2001/27, and will be arrange with a Special Annex, Annex A, as an annex of this Contract. 

6 NOTIFICATIONS 

               All notifications and other communications will be in written and will be considered submitted, if it will be handover personally, or via post to the addresses indicated in the Contract, or to the other address to be sent in accordance with this method. 

7 TERMINATION OF THE CONTRACT 

               The termination of the employment can be proceed in accordance with the Article 11 of the Regulation 2001/27, or as a result of the changes in the organizational structures that cause the cease of the position or because of the lack of the financial resources to continue the activity of this position. 

8 MISCELLANEOUS 
           This Contract and the Annex A, compile the Full Employment Contract between the Employer and the Employee.  This Contract supersedes all possible agreements between these two parties and can not be changed or ceased, except by the written Contract signed by the two parties. 

    In Prishtina, on xx.xx.XXXX

CONTRACTORS 

xxxxxxxxxxxxxxxxxxxxx
                    President of the Board                         

 _____________________                                               _________________________     

ANNEX   A

I. This Annex is referring to and supplements the Employment Contract, date. xx.xx.XXXX, made between The Faculty of Organizational Sciences “Pjeter Budi” - Prishtina, represented by Mr. Besim Ajeti, as Employer and Xxxxx Xxxxxx, as Employee, who establishes/extends the employment period of 3 (three) years, starting on xx.xx.XXXX up to xx.xx.XXXX


1. Working hours are 40 (forty) hours per week. During working hours, the Employee is entitled for a 30 minutes unpaid break.

2.          The payment to the Employee to be calculated and paid:

a)  personally, or through bank transfer, and  

b)  followed by payment bill. 

3.      In case that the Employee works more than one hour over 40 hours per week; this work will be calculated as overtime.

The period between 2200 – 0500 will be calculated as overtime.

For abovementioned cases, to the Employee will be paid a higher rate, 20% per hour, or with Employee request can be compensated with respective days-off during the following month.
4.   The Employee is entitled to 18 (eighteen) working days for every calendar year. 

5. The Employee is entitled to special paid leave, in these cases:  

a ).  Official and Religious Holidays and 

b ).  Days off for family occasions as defined in the applicable law. 

 6 .  The Employee is entitled to unpaid leave, as well as after the medical certificate, is entitled to sick leave, and in this case is obliged to inform the Employer within 48 hours.  

7.   The Employment Contract will be ceased:  

a )    In case of the Employee’s death;

b )    With written agreement between the Employer and the Employee. 

c ).   In case of severity of the breach of the Main Assignments, as well as in the case of the serious misconduct from the Employee’s side. 

d ).   Because of the unsatisfactory Employees performance of the assigned duties;

e )    After the expire date of the Contract; and  

f )    In accordance with the applicable law. 

8.     The contracted parties comply that any eventual dispute regarding the terms of this Contract, the competent Court will intercede. 

9.   This Contract is made in 2 (two) identical copies, a copy for each contracted party.  

    In Prishtina, on xx.xx.XXXX

CONTRACTORS 

xxxxxxxxxxxxxxxxxxxxx
                    President of the Board                         

                                                                                            Besim Ajeti

 _____________________                                               _________________________                
Annex nr. 11 Type of the Contract used for the administrative staff in Pjeter Budi

Pursuant to the Article 9 and 10 of the UNMIK Regulation 2001/27 of the Essential Labour Law in Kosovo dated 08 October 2001 and the Statute of the Faculty of Organizational Sciences “Pjeter Budi” - Prishtina, is made this:

CONTRACT OF EMPLOYMENT
BETWEEN :

· The Faculty of Organizational Sciences “Pjeter Budi” - Prishtina, with NRB. 70271425 date 27-05-2005, represented by Xxxxxx Xxxxxxxx, (further: EMPLOYER)

· Xxxxxx Xxxxxxxx, born on xx.xx.XXXX, in Xxxxxxxxxxxxxxxx, (further: EMPLOYEE)
Article  1

By this Contract are settled the rights, obligations and the mutual responsibilities between the Employer and the Employee, in accordance with the legal provisions, and the Statute of the Faculty “Pjeter Budi” and with this Contract of Employment. 

Article  2.

The Employer, in consent with the Employee, establishes/extends the employment in the limited/unlimited period, starting from date xx.xx.XXXX, up to xx.xx.XXXX.  

Article  3

The Employee will work in the following position:  XXXXXXXXXX and will accomplish all the duties designed in the Regulation for Allocation of the Positions and the Statute of the Faculty, which are: 

· xxxxxxxxxxxxxxxxxxxxxxx. 

· xxxxxxxxxxxxxxxxxxxxxxx

Article  4

The Employee is responsible to accomplish on time and accurately his/her assignments, take care of the equipment and the official secret. 

Article  5

The working hours of the employee are 40 hours per week. 

During working hours, the Employee is entitled for a 30 minutes unpaid break.

Article  6

The Employee to be paid on monthly basis and in accordance to his/her position is in amount of ________ €
The payment to the Employee to be calculated and paid:

a)  personally, or through bank transfer, and  

b)  followed by payment bill. 

In case that the Employee works more than one hour over 40 hours per week; this work will be calculated as overtime.

For abovementioned cases, to the Employee will be paid a higher rate, 20% per hour, or with Employee request can be compensated with respective days-off during the following month.
The Employer is obliged to make at least once in month, latest on 5th of the following month. 

Article  7

The Employee is entitled to 18 (eighteen) days of the Annual Leave for every calendar year. For every calendar month the Employee is entitled for 1.5 (one and a half) days. During the first year of employment, the Employee is entitled for a paid 12 (twelve) working days of Annual Leave. For every calendar month the Employee is entitled for 1 (one) day.  

Article  8

The Employee is entitled to special paid leave, in these cases:  

a).  Official and Religious Holidays 

b).  Days off for family occasions and

c). Maternity/Paternity Leave
Article  9

The Employee is entitled to unpaid leave, as well as after the medical certificate, is entitled to sick leave, and in this case is obliged to inform the Employer within 48 hours.  

Article  10

The Employer, conform to the applicable law, in the Employees favour, is obliged to do insurance and to apply the safety at work as well as to undertake the respective defined measures designated with norms for the safety at work. The Employee is obliged to observe the defined measures for the safety at work.  

Article  11

The Employment Contract will be ceased:  

a )    In case of the Employee’s death;

b) In the case of the serious misconduct from the Employee’s side.

c) Because of the unsatisfactory Employees performance of the assigned duties;

d )    With written agreement between the Employer and the Employee. 

e )    After the expire date of the Contract; and  

f )    In accordance with the applicable law. 

Article  12

The Contracted Parties can cease this Contract at any time, respectively in written with notice of 30 (thirty) days.

Article  13

If the Employee during the work or in connection with work, intentionally or by negligence, is obliged to compensate the damage, in accordance with the legal provisions. 

Article  14
This Contract is made by the full consent of the parties, without force, threat or cheat. Contracting parties, after the acknowledgment with its composition, legal provisions that this Contract is made, accept all rights, obligations and the responsibilities designed in this Contract.  
Article  15
The contracted parties comply that any eventual dispute regarding the terms of this Contract, the Municipal Court will resolve the issue. 

Article  16

This Contract is made in 2 (two) identical copies, a copy for each contracted party.  

    In Prishtina, on xx.xx.XXXX

CONTRACTORS 

                                                         
                                                                                 THE EMPLOYER                                                                 THE EMPLYEE
   ____________________
                           
                            __________________     

Annex nr. 12 Type of the Contract used for the students of the Faculty Pjeter Budi

  CONTRACT 

File.No._________
Prishtina

Date ____________

 Between:

· The Faculty “Pjeter Budi”, str.”Isa Kastrati”  n.n. Prishtina, with licence number 494/02-1 and 586/02-1 and activity number 70271425.

           (further: the Faculty  “Pjetër Budi” ).

 and 

· ______________________, on 08.06.1980, in Qylaga,  File Nr.: 45/251

          (name, surname, place , date and the date of birth),  (further: “the Student”).

Article 1 

This Contract is made for the academic years 2007/2008, 2008/2009 and 2009/2010, in accordance with the Regulation and the Statute of the Faculty “Pjetër Budi” in Prishtina.

Article 2

The Faculty “Pjeter Budi” offers the education based on the curriculum and the qualification of the student for the high professional and scientific work.  

Article 3

The Faculty “Pjetër Budi” is obliged towards the students to: 

· offer the good conditions for the learning process;

· guarantee the freedom of speech, freedom of organizing and gathering in accordance with the law;

· ensure the utilization of all educational equipment in order to accomplish the educational work;

· organize at least 2 (two) terms of exams within an academic year for the all subjects in accordance with the study plan in the respective Faculty; 

· provide professional staff for the study and education;

· offer the notification, information and the fast and efficient administrative services;

· offer consultancy and instructions for the students;

Article 4

After the completion of the studies and passing of the exams, to the Student, the Faculty “Pjetër Budi” issues the Faculty Diploma for the completion of the respective studies, from: 

· Faculty “Pjetër Budi” - Prishtina and the nostrification from the Faculty “Shën Klementi i Ohrit”, Faculty of the Organizational Sciences-Ohrid.

Article 5

The Student is obliged to attend the classes for the following academic years 2007/2008, 2008/2009 and 2009/2010 in the Faculty of: 

INSURANCES

Article 6

The Student is obliged to: 

· attend all lectures, exercises, seminars and other educational activities, in accordance with designated curriculum and schedule from the Faculty  “Pjetër Budi”;

· show the required consideration towards the rights of the personnel and the other students;

· respect the term of exams in accordance with the schedule settled by  Faculty “Pjetër Budi”;

· be disciplined whilst in the facilities of the Institute, in accordance with the Regulation and the Statute of the Faculty “Pjetër Budi”;

· fulfill the obligations on time towards the Faculty “Pjetër Budi”, in accordance with the Article 7 of this Contract:

Article 7

The Student is obliged to pay for one year of studies the amount of _________ €, (in written one, seven, one, zero plus 15% VAT. (the amount that should be paid together with the fixed amount of the installment) in the account number of the Faculty “Pjetër Budi”.

Article 8 

The dynamics of the payment made by the Student for the studies for one academic year in the Faculty“ Pjetër Budi” will be settled by a special complaint.   

Article 9

The Faculty “Pjetër Budi”, is obliged to maintain the quality of studies and to protect the interests of the students pursuant to the Status and the Curriculum presented in the MEST and the Agreement nr.333/05 signed with Faculty “Shën Klementi i Ohrit” the Faculty of the Organizational Sciences - Ohrid. 

Article 10

For all claims, requests and other issues with the special interests, the Student   has right to address in written to the Department Chiefs and/or to the Board of Directors of the Faculty “Pjetër Budi” Prishtina.

Article 11

This Contract is signed for the period of 3 (three) years commencing from the date of the signing of the Contract by the contracting parties. 

Article 12

In the case when the Student acts in contradiction with the internal acts of the Faculty (the Statute, the Regulation and the Code of Conduct), as well as in contradiction with the articles of this Contract, the Faculty reserves the right to terminate unilaterally the Employment Contract.

Article 13

The Contracting parties hereby agree that the Contract will no be violated from any of the parties. 

Any dispute to be resolved with understanding. In the case of dispute arising between the two parties, will be referred to the Municipal Court in Prishtina.

Article 14

This Contract comprises the full agreement between the signed parties and as such supersedes all other previous agreements.  

Article 15

The Contract enters into the force in time of the signing of the Contract between the contracting parties and is made in the same 4 (four) copies, and will be delivered to: 

· a copy for the Student;

· a copy for the Faculty “Pjetër Budi”;

· a copy for the MESTOF the Kosovo Government.

     Article 16

This Contract is signed based on the good will of the contracted parties, after the Student read and is informed with the norm acts of the Faculty  “Pjetër Budi”.  

Contractors

      The Student

             
                              Faculty Secretary 

__________________                                                             __________________                                                                                                                                                           
CONTRACT ANNEX

     File No.:____________

     Prishtina,

     Date.____________   




           
                                   

· Faculty of the Organisational Sciences “Pjetër Budi”, str.”Isa Kastrati” n.n. Prishtina, with licence number 494/02-1 and 586/02-1 and activity number 70271425.

     (further: Faculty  “Pjetër Budi” ). 

and

· __________________, on ______________, in _____________. File No.: __________.

(Name, parents’ name, surname, birth date and year), (further “the Student”).

Article 1.

By this Contract Annex is regulating the payment dynamics of the Student for one Academic year in ____________ Faculty. 
Article 2.

The Student for 1 (one) year of studying will pay the amount of _____________, (in written ______________ Euro), plus 15 % VAT, (to be paid with the settled amount of the instalment in the account number of Faculty Pjetër Budi”).

Article 3.

Study expenses for the Academic year______________, the Student will pay in this form (choose the payment form): 

· Full payment of the contracted amount for an academic year: 

· In this case the Student is entitled for 10% discount from the total amount of the academic year. 

· The payment should be done within 5 (five) working days from the signing of the contract, in total amount of _________€, (in written: __________ Euro).

· The payment with 10% discount is valid for 5 (five) days after the signing of the contract, otherwise this entitlement will be lost. 

· The payment of the academic year in 2 (two) instalments:

· In this case the Student is entitled for 5% discount from the total amount of the academic year. 

· The total amount with 5 % discount is ____________€, (in written: ​​​ __________Euro).

· The first instalment in amount of ____________€ (in written______________ Euro), to be paid within 5 (five) working days after the singing of the Contract. 

· The second instalment in amount of ____________€ (in written______________ Euro), to be paid within 5 (five) working days before the commencement of the summer semester. 

· The payment with 5% discount is valid for 5 (five) days after the signing of the contract, otherwise this entitlement will be lost. 

· The payment of the academic year in 5 (five) instalments:

·  The first instalment of 30% of the total amount, to be paid in (month) ________, within 5 (five) working days after the singing of the Contract. 
· Other instalments (the second, the third, the fourth and the fifth instalment) in amount of ________ €, to be paid within period from date______ to _______ in the following months.
· The payment in 5 (five) instalments is valid for 5 (five) days after the signing of the contract, otherwise this entitlement will be lost. 

· The payment of the academic year in 12 (twelve) instalments:

· The first instalment of 30% of the total amount, to be paid in September __________, to be paid within 5 (five) working days after the singing of the Annex Contract. 

· Other instalments (the second, the third, the fourth, fifth, sixth, seventh, eighth, ninth, tenth, eleventh and the twelfth instalment) in amount of ________ €, to be paid within period from date______ to _______ in the following months.

· The payment in 12 (twelve) instalments is valid for 5 (five) days after the signing of the contract, otherwise this entitlement will be lost. 

Article 4.

For all payments the Student has to present the proof of payment. In case of withdrawal the payment is irreversible.   

The Student has to bring the proof of payment from the bank or to make cash payment in the Faculty Student Service, latest 5 days after the last payday.    

Article 5.

This Contract Annex supplementing the previous Contract form the complete agreement between the undersigned parties.

Article 6.

This Contract Annex can be amended and/or expanded exclusively in the written compliance between the two undersigned parties.

In case of eventual dispute, the parties can address to the Municipal Court in Prishtina. 

                                                                                 Faculty Secretary 

  The Student





 __________________                                                                     _______________

Annex nr. 13 Model of the CV of the academic staff of the Pjeter Budi

curriculum vitae

	Personal  Information’s


	First name

                                            Surname                                   
	
	

	Address
	
	

	Telephone
	
	

	Fax
	
	

	E-mail
	
	


	Nationality 
	
	


	Date / Month / Year of birth


	
	


	Work Experience 


	• Date (from - to)
	
	

	• Name and address of employer
	
	

	• Occupation or position held
	
	                      

	• Main activities and responsibilities
	
	 

	
	
	 


	• Date (from - to)
	
	                   

	• Name and address of employer
	
	

	• Occupation or position held
	
	                    

	• Main activities and responsibilities
	
	 

	
	
	 


	• Date (from - to)
	
	 

	• Name and address of employer
	
	

	• Occupation or position held
	
	

	• Main activities and responsibilities
	
	


	• Date (from - to)
	
	

	• Name and address of employer
	
	

	• Occupation or position held
	
	

	• Main activities and responsibilities
	
	


	Date (from - to)
	
	

	• Name and address of employer
	
	

	• Occupation or position held
	
	

	• Main activities and responsibilities
	
	


	Date (from - to)
	
	

	• Name and address of employer
	
	

	• Occupation or position held
	
	

	• Main activities and responsibilities
	
	


	Date (from - to)
	
	

	• Name and address of employer
	
	

	• Occupation or position held
	
	

	• Main activities and responsibilities
	
	


	Date (from - to)
	
	

	• Name and address of employer
	
	

	• Occupation or position held
	
	

	• Main activities and responsibilities
	
	


	Date (from - to)
	
	

	• Name and address of employer
	
	

	• Occupation or position held
	
	

	• Main activities and responsibilities
	
	


	Date (from - to)
	
	

	• Name and address of employer
	
	

	• Occupation or position held
	
	

	• Main activities and responsibilities
	
	


	Education 


	Date (from - to)
	
	

	• Name and the type of Institution of offering Education and Training 
	
	

	• Form of Diploma or Certification
	
	


	Date (from - to)
	
	

	• Name and the type of Institution of offering Education and Training
	
	

	• Form of Diploma or Certification
	
	


	Date (from - to)
	
	

	• Name and the type of Institution of offering Education and Training
	
	

	• Form of Diploma or Certification 
	
	


	Date (from - to)
	
	

	• Name and the type of Institution of offering Education and Training
	
	

	• Form of Diploma or Certification
	
	


	Training and courses


	Date (from - to) 
	
	

	• Name and the type of Institution of offering Education and Training
	
	

	• Form of Diploma or Certification
	
	


	Date (from - to)
	
	

	• Name and the type of Institution of offering Education and Training
	
	

	• Form of Diploma or Certification
	
	


	Date (from - to)
	
	

	• Name and the type of Institution of offering Education and Training
	
	

	• Form of Diploma or Certification 
	
	


	Date (from - to) 
	
	

	• Name and the type of Institution of offering Education and Training
	
	

	• Form of Diploma or Certification
	
	


	Date (from - to)   
	
	

	• Name and the type of Institution of offering Education and Training
	
	

	• Form of Diploma or Certification
	
	


	computer Skills
	
	


	Personal skills 




	Mother Tongue
	
	


	
 Other Languages 


	
	
	English
	German
	Serbian

	• Reading
	
	
	
	

	• Writing
	
	
	
	

	• Speaking
	
	
	
	


Annex nr. 14 The Model of the syllabus 

Bearer of the Private High Education “PJETËR BUDI” - PRISHTINË

SYLLABUS OF THE SUBJECT

	Subject:
	

	Course:
	

	Code:   
	Credits:        

	Type of the subject
	 MACROBUTTON  DoFieldClick 

	ECTS Coordinator:
	

	Lecturer 

Telephone

Office

E-mail

Reception time 



	Duration:


	

	Assignment of the students 
	 Under supervision 
	Discourses

Exercises 
	

	
	Individual 
	Essay
	

	
	
	The work on the field
	

	
	
	Exam preparation  
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Total
	
	

	

	Preconditions:
	

	The way of accomplishment: 
	

	Goals:
	

	Description of the subjects’ schedule:
	

	The schedule of the accomplishment of the subject  matter 

	Calendar week
	Title/ topic
	Precautionary preparation  

	M

O

N

T

H
	First Week
	
	

	
	Second Week
	
	

	
	Third Week
	
	

	
	Fourth Week 
	
	

	M

O

N

T

H
	First Week
	
	

	
	Second Week
	COLLOQUIUM  WEEK
	

	
	Third Week
	
	

	
	Fourth Week 
	
	

	M

O

N

T

H
	First Week
	
	

	
	Second Week
	
	

	
	Third Week
	
	

	
	Fourth Week 
	COLLOQUIUM  WEEK
	

	M

O

N

T

H
	First Week
	
	

	
	Second Week
	
	

	
	
	
	

	
	
	
	

	Rating:


	

	The time and the place of the final exam 
	

	Expected results: 
	

	Mandatory elements:
	

	Limitations:
	

	Basic literature: 


	

	 Additional literature
	

	Institutions for cooperation 
	








� See Annex nr. 1: The Verdict of the Ministry of Education Technology and Science of Kosovo, nr. 585/02-1 dated 09. 05. 07; and also annex nr. 2: The Verdict of the Ministry of Education Science and Technology of Kosovo, nr. 494/02-1 dated 10. 04. 2006     


� See  Annex  nr. 1: The Verdict of the Ministry of Education Technology and Science of Kosovo, nr. 585/02-dated 09. 05. 07 


� See Annex nr. 3  The Verdict of the Executive Board of PHEI “Pjetër Budi” nr. 45/1548 dated 17.11.2008.


� See Annex nr. 1 Decision of the Kosovo Ministry of Education, nr. 585/02-1 of the date 09.05.07 and Annex nr.2 :The decision of the Kosovo Ministry of Education, nr. 494/02-1 date 10.04.2006


� See Annex 2: The Decision of the Kosovo Ministry for Education  based on which these departments or programmes were named the Faculties; but with the current application of the Pjeywr Budi for re-acreditation, formerly Faculties are now called Programmes/Departments. 


� All agreements are provided in Annexes in the book 4
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